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2 Introduction

Introduction to Database Synchronization

Users who work on a network are accustomed to being able to share information with other
members of their workgroup through the network connection. Database Synchronization
accommodates members of a given workgroup who do not work at the same location. Y ou
may have satellite offices sharing a database with your central location; or you may have
usersout in the field who need to be able to access their activities and contact records.

If you have remote installations of TeleMagic, you can use TeleMagic’'s Data
Synchronization Server with these installations wherever users need to be able to access and
edit dataaway from the main office. Using Data Synchronization Server, changes to your
records made in remote sites can be updated in the central location, and vice versa, as often
as necessary to ensure that all users are working with the most up-to-date data.

Database Synchronization Sample Setup:
One Central Location, Four Remote Installations, and Two Satellite Offices

TeleMagic Data Synchronization Server offers some power features in addition to standard
synchronization of contact data. Using Data Synchronization Server you can also
synchronize embedded OLE fields, activities, e-mail, filters, indexes, list boxes, users,
security, preferences, and even changes to your contact views and fields.
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How Database Synchronization Works 3

How Database Synchronization Works

Data Synchronization Server synchronizes al of your installations of TeleMagic Enterprise
V5. Each installation used in synchronization is called asite. The site that contains the
primary installation of TeleMagic is called your central site. The central site uses a server to
perform synchronization with all of the other sites. These other installations that are
synchronized with the central installation are called remote sites and/or satellite sites.

Using Data Synchronization Server entails simple setup where your central and remote sites
are established. When setting up the central site, you establish what information should be
outgoing. Y ou have total control—down to which fields of contact data should and should
not be synchronized. When setting up the remote sites you give each site a unique name and
ID, then establish the user(s) working at each site, and what information should be received
by each.

Once setup is completed, TeleMagic will create afileto contain transaction records. Asyou
make changesin TeleMagic, transactions are created for any changes made in databases
included in synchronization. When you go into process mode in Data Synchronization
Server, these transaction records are condensed into packets and placed in a directory
created by the Data Synchronization Server program called\TM\TMSYNC\OUTBOX by
default. Users can then retrieve these packets and place them in the inbox directories at the
remote sites \TM\TMSYNC\INBOX by default). When a packet in an inbox is processed,
Data Synchronization Server will update the remote site with the changes. At the same time,
each remote site is creating transaction records which will end up as packetsin their
outboxes for eventual synchronization with the central location. In thisway, the database
synchronization process comes full circle and all users are working with the most current
information.
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6 Different Types of Sites

What is the Central Site?

The central siteisthe maininstallation of TeleMagic for synchronization. Any number of
sites can be synchronized, but there must be one central site. All other sites are synchronized
with the central site. The central site maintains total control over the information that is sent
to each remote, and over the information that each remote sends back to the central.

q_y Central Site
/

Y ou have the option of dedicating aworkstation to processing full-time, or only processing
when necessary. A dedicated server isnot required for the central site, but the central site
server must process information from all of the remote sites. This meansthat it is advisable
to consider a dedicated machine to act as the Data Synchronization server at the central site
in organizations with alarge number of remote sites, or whereit is necessary to perform
synchronization frequently. The workstation to be used as the server at the central site must
meet the minimum system requirements for TeleMagic. The central site can have more than
one server.

Note: A server can be any device that performs some function, or service, for agroup of
users. Whenever a computer is dedicated to performing one such service, it isusually
referred to as a dedicated server. Sometimes this is shortened to server for convenience.
Since Central and Satellite sites perform a service for a group of remote sites, they can also
be referred to asservers.
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What are Satellite Sites? 7

What are Remote Sites?

While there can be only one central site, there can be any humber of remote sites. Each
remote site is an independent installation of TeleMagic, which engagesin atwo-way
exchange of information with the central site or asatellite site. Any particular remote site
can only be associated with one other site; either the central or a satellite. Which server the
remote is attached to can be changed when the need arises.

Note: Satellite sites are special cases. A satellite site can only be associated with one central
site, and in thisway is similar to aremote site. However, a satellite site can be associated
with any number of remote sites.

What sort of information is exchanged between the remote sites and their respective server
is controlled from the server, and the specifics of this exchange can betailored to the
individual organization’s needs. Exactly what is synchronized can vary from one remote site
to the next.

Each remote site must have at least one user that is known to the central site. The primary
purpose of synchronization isto shareinformation in adatabase, so it is not mandatory for
every user at aremote site to be on the user list at the server. However, when auser islisted
at the server he or shewill be able to useinternal TeleMagic e-mail to communicate with
other users and synchronize activities with the rest of the organization. A user can exist at
any number of sites, but each user ID must be unique within the entire synchronization
network.

What are Satellite Sites?

The satellite feature allows one installation of TeleMagic to be both a server and aremote.
In astandard synchronization model, there is one central site. Additional installations of
TeleMagic share information with each other through that site.

Satellite sites are similar to remote sitesin the way that they communicate with the central
site, itsremote sites, and other satellite sites. The central site continues to maintain control
over the information that it sends to the satellite site and the information that the satellite
site sends back to it. The central views and treats the satellite just like any of its other
remote sites. The same limitsthat are placed on remote sites are also placed on satellite sites
when they are synchronizing with the central.
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8 Different Types of Sites

The only differenceisthat satellite sites have their own remote sites. These remote sites do
not communicate directly with the central site. They view the satellite site astheir central
installation. It becomes a satellite server for its remote sites:

Satellite 3
a
Server

4—F Central Site
\ 1
/ Satellite
Server J4=H Remote
"

The central site has no control over theinformation that is synchronized between a satellite
server and itsremote sites. Thisis controlled at the satellite server. Thisinformation may or
may not be included in synchronization with the central site. For example, the central site
may be set up to synchronize only the Company/Contact database with the satellite server.
The satellite server may synchronize the Company/Contact database with one of its remotes,
and the TeleMagic DOS Style Database with a second remote. Changes from the first
remote to the Company/Contact database will be synchronized back to the satellite server
and then to the central site. Changes from the second remote to the TeleMagic DOS Style
Database will be synchronized back to the satellite server, but will not be synchronized to
the central site.

When setting up your satellite sites, it is helpful to remember that a satellite behaves exactly
like aremotein relation to the central site, and like a server in relation to its remotes. In

most respects, the central site will view a satellite just like any of its other remotes. When
performing general setup at the satellite site, most of the settings you make (such as
selecting databases, establishing field rules, etc.) will only apply during synchronization
with the satellite’ s remotes. Setup optionsthat are not available at remote sites will

generally not be applied when the satellite synchronizes with the central.
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Basic Setup

Basic Setup

Data Synchronization Server contains power features that allow you to precisely customize
your database synchronization process. As you become familiar with Data Synchronization
Server, you will find that these power features allow you to do everything from controlling
exactly what type of activities are sent to each site, to automatically creating databases and
security settings at remote sites. The more you work with Data Synchronization Server, the
moreyou will find that it impacts on areas above and beyond the simple sharing of data
between sites.

One of the strongest features of Data Synchronization Server isits flexibility—your
synchronization needs are anticipated and accommodated. Thisflexibility does not,
however, make it difficult to set up and use. In fact, you can begin with basic setup, which
should only take afew minutes (depending on the number of your remote sites), then add
power features to this basic setup as your synchronization needs become evident.

=7 Hint:  Preview the Power Features chapter later in this guide to determineif any
areimmediately useful to your setup.

Asyou go through the basic setup, you will find that in afew areas the results of your
selections can vary depending on your settingsin other areas. In these instances, a brief
explanation of the related feature and the results of combining the settings have been
provided, along with a cross-reference to the section of this guide providing more
information. Consider reading this entire procedure before beginning setup to familiarize
yourself with the options available to you.

Thereisan online tutorial, DSSTUTOR.HLP, which will step youthrough the basic Data
Synchronization Server setup. Thetutorial is offered as an enhancement to this guide, not a
substitute for it. If you choose to use the tutorial, it is still recommended that you preview
the options availabl e as presented in this guide.

Before Setup

Before you perform database synchronization setup, you must have installed TeleMagic
Enterprise V5 and Data Synchronization Server on your central location and the remote sites
to synchronize. Do not install TeleMagic on the remote sitesby copying your central
installation. Each remote site must be a separate installation of TeleMagic Enterprise V5
with aunique System ID and serial number.

Y ou should also know how each remote site will be used. Review the points on the
following page before proceeding.
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Before Setup 11

How many remote sites will you be using?

Creating aremote site is atwo-part process: installing Data Synchronization Server on the
remoteinstallations of TeleMagic, and establishing those sitesin Data Synchronization
Server at the central installation. Y ou can install Data Synchronization Server on as many
remote installations of TeleMagic asyou have.

Y ou should also have a separate instal lation of TeleMagic Enterprise V5 for each site. (Each
site must have a unique serial number and site ID.) Since you will be creating alist of your
sitesin Data Synchronization Server and giving each aname, it may be helpful if you have
listed them in advance.

How many of the remote siteswill be satellites?

Satellite offices provide an aternative to connecting remote installations directly to the
central site. Satellite sites are not mandatory, and may not be necessary in al
implementations. If you decide that your organization will benefit from satellite servers, you
will need to consider which of your installations are best suited to assume this
responsibility. Specific considerations will vary from one organization to the next, but
among the possible factorsto review would be location, installed hardware, and whether
personnel are available at the site.

Who will be using each remote site?

You will be creating alist of users who may be working at each site. If an installation of
TeleMagicison auser’slaptop, and that user is the only one who will be accessing
TeleMagic, that isthe only user of concern for that site. If theinstallationis at a satellite
office, or alaptop used by multiple users at different times, you need to think about who
may possibly need to access TeleMagic on that installation and include all of those
individualsin thelist.

Which databases will the site(s) be using?

Not all of your siteswill necessarily be working with the same information. Consider who
will beworking at asite, to develop a better idea of what information they are likely to need
to access.

Does the site need to work with all recordsin the database, or only a filtered group of
records?

If users at asite only work with afiltered group of recordsin adatabase, consider which
group of records in which databases needsto go to each site. If you do requirefilters, they
must be created in the central or satellite installation of TeleMagic prior to setting up the site
in Data Synchronization Server.

Arethere any fieldsin the database that should not be synchronized to the site?

Y ou can selectively exclude any fields from any database for each siteif necessary. It will
be helpful if you have created alist of fields you do not want included prior to accessing
Data Synchronization Server setup.
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12  Basic Setup

Consider creating areference table to contain thisinformation prior to proceeding. An
example of this may be asfollows:

Site Name Users Databases Records Fields
DaeslLaptop DaeCanopy  Company/Contact Contactsin All Fields
Suppliers Cdifornia (both
(Company/Contact)  databases)
All Records
(Suppliers)
SonomaOffice DaleCanopy  All Databases All Records All Fields
Dan Prey
Jennifer Cram

Lucy Johnson

If your synchronization network is potentially complex, such as one with several saellite
offices and remote installations, it is advisable to devel op an interconnection diagram to
mai ntain control over the relationships among your systems.

If you have several sitesto set up you may find that pre-planning your selections will help to
avoid possibly confusing your settings between sites.

Installing Data Synchronization Server on
the Central Installation

Before proceeding, you must decide which installation of TeleMagic Enterprise V5isto be
your central site. There are no special workstation requirements to run the server beyond
what isrequired to run TeleMagic. Adequate free disk space must be available during the
synchronization process. Allocate at least 50 MB of disk space, plus an additional 5 MB for
each remote site with which you will be synchronizing.

To Ingtall Data Synchronization Server on Your Central Ingtallation:

1. OnthePC or network containing the installation of TeleMagic Enterprise V5 that
you will be using as your central install ation, make a note of the path to your
TeleMagic installation and the Folder containing your TeleMagic icons.

2. Insert theinstallation CD-ROM inyour CD-ROM drive.
3. Thesetup program will launch.
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10.

If the setup program does not automatically launch under your workstation
configuration in Windows, select Start, Run from the taskbar to open the Run dialog
box. In the Open: field type D:\SETUP.EXE (where D: isthe drive | etter of your
CD-ROM drive) and click OK.

The TeleMagic Setup screen will open.
Click the Install/Upgrade TeleM agic Data Synchronization button.
The Welcome screen will open.

Carefully read the Welcome screen and follow any instructions given, then click
Next>.

The Select Data Synchronization Type screen will open.
Select TeleMagic DSS Central to install the central site.

WARNING! Y ou cannot have multiple central installations. Do not select
TeleMagic Data Synchronization Server if you have already selected this option
on another site.

Click Next >.
The Choose Destination Location screen will open.

Enter the main TeleMagic directory (the directory where your TeleMagic filesare
stored) in thefield, or click Browse... to locate the directory from a Choose Directory
dialog box. When you have selected the directory, click Next >.

A screen will appear showing the default TeleMagic Program Folder to hold the Data
Synchronization Server icons.

Click Next > to accept this Program Folder.

If thisis not the correct Program Folder, select the correct Program Folder containing
your TeleMagic icons from the Existing Folders list. When you are satisfied with
your selection, click Next >.

Enter the name of anew Program Folder and it will be created. When you are
satisfied with your selection, click Next >.

A screen will appear showing all of the current settings that you have selected for this
installation.

Click Next > to accept these settings and continue with the installation.

Click < Back to review and change any of the settings. If you use < Back to review
or change any options, use Next > to return to this step and continue with the
installation.

When you click Next > the installation program will start and copy the appropriate
filesfor thisinstallation.

Data Synchronization Server



14  Basic Setup

11. Click Finish.
12. Exit theinstallation program and launch Data Synchronization Server.
Thefirst timeyou launch DSS a System ID Change dialog box will appear:

L System |ID Change E

Your current System ID iz 880

If pou wizh to change thiz (D pou must do 20 now.
Once setup iz complete, the Spstem (D option in
preferences will be unavailable for editing.

Mew System [D: | 220

oK

Sample System ID Change Dialog Box

When Data Synchronization Server isinstalled on any installation of TeleMagic, the
System ID will no longer be accessiblein Preferences. In the case of remote sites,
you can edit this System I D through your site setup. Once Data Synchronization
Server has been installed on the central installation, however, you will no longer be
ableto alter this System ID. The System ID Change dialog box will display the
current System ID and give you afinal opportunity to edit it, if necessary.

13. Click OK to accept the existing System ID.
or  Enter anew System ID inthe New System ID field and click OK.

A message will appear informing you that Data Synchronization setup is now
complete, and that running arebuild is recommended.

Click OK to acknowledge the message.

The Logon dialog box will open. Installation of your central location is now
complete. Y ou can configure other features on your central site now, or install your
satellite and remote sites.

Opening Data Synchronization Server

To Open Data Synchronization Server:

Note: Accessto Data Synchronization Server at the central location islimited to
users belonging to the Supervisor security group in TeleMagic.

1. Onthe PC or aworkstation attached to the network containing your central
installation of TeleMagic, double-click the Data Synchronization Server icon. This
icon will be located in the folder specified in the preceding procedure:

Data Synchronization Server
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T,
"]
T
or  Fromthetaskbar, click Start and select Run... from the Start menu.
The Run dialog box will open.

2. Inthe Open: field, enter the path to the file DSSERVER.EXE in the TeleMagic
programs directory.

Example If themain TeleMagic directory isin the path FATM you would enter
F\TM\PROGRAMSDSSERVER.EXE.

3. Click OK.
A Data Synchronization Server logon dialog box will appear.
4. Enter your TeleMagic User ID and password and click OK.
The TeleMagic Data Synchronization Server - Central screenwill open.

Setting Up the Central Site

Basic setup of your central site entails setting up your server(s) in the central site,
identifying your remote locations, creating the user list for each site, establishing the
databases you want synchronized, and deciding exactly what information from each of the
databases should be included for each site.

F=7Hint:  If you will be setting up alarge number of sites, it is recommended that you set
up one site and perform atest synchronization to verify your settings before
setting up all sites.

Setting Up Your Server(s)

Each remote site is only required to synchronize with the central or satellite installation.
Depending on how often you need to update your data, you may only need to process any
given site once aday (possibly even less frequently). At the remote sites, processing isa
simple matter of clicking a button when you are ready to begin. The central and satellite
sites, on the other hand, are required to process incoming and outgoing packets for every
remote site attached to them. Depending upon the number of remote locations, this could be
time consuming. To accommodate this, central and satellite installations use a server. The
server allows you to define how and when processing occurs: you can have one server that
processes continuously or only during a specified time each day; multiple servers
performing specific synchronization tasks; or any other combination of settingsto handle
your specific synchronization requirements. This allows you the option of automating
processing at the central and satellite installations; you can establish your server, start it

Data Synchronization Server



16  Basic Setup

processing, and leave it in process mode with the confidence that it will process exactly
what you have specified.

To Set Up the Server:
1. Open Data Synchronization Server at the central site.

2. From the Data Synchronization Server Maintenance menu, select Server
Maintenance.

The Server Maintenance dialog box will open.

Data Synchronization Server comes with one default server already set up named
DS1. With the default settings, whenever you process the central installation, the
inbox and outbox will both be processed, then Data Synchronization Server will
automatically exit process mode. If you use database synchronization infrequently
and do not have any remote |ocations outside of your time zone, these settings will
probably be appropriate for your synchronization needs.

3. Toedit the existing server, use the Server ID drop-down list to highlight the server’s
three-character ID (if it isnot already selected) and click Edit.

or  Toaddanew server click Add.
The settings will become active and your cursor will appear in the Server ID field:

L Server Maintenance =

— General Options

Server 1D Process Type Frequency
D51 3 % Process packets %" Process one time
¢ Tiansfer packets ¢ Process continuously
" Both " Process one time, then exit

Server Time Zone: I [GMT-08:00] Pacific Tirme [US / Canadal; Tiiua;l

W Server time zone uses davlight savings time

— Inbos/Outbox Dptions
This server processes |nbox " Outbox " Buoth Boxes

Pracess Inbox from I : ta I : v Alwaps process Inbox
Pracess Outhox from I : ta I : V¥ &lwaps process Outbox

Update exizting outbox packets evel_l,ll UE Haurs I 03: Minutes

— Packet Transfer Dption

Transfer packets from I : to I : [ Always transfer packets

Add | Edit | Qeletel gelectl Sawve | Cancell

4. Edittheexisting Server ID, if necessary.
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or  Add anew unique three-character Server ID.

5.

Under Process Type specify what you want this server to do when it goesinto
Process mode:

Select Process packets if you want this server to process packets without
transferring them. If you have a method already in place for transferring packets
between sites, select this option.

Select Transfer packets if you want this server to transfer packets via FTP transfer
or TeleMagic Internet Mail. For more information on packet transfer, see the Packet
Transfer Optionssection of the Power Features chapter, later in this guide.

Note: If you select this option, you will need to set up another server to perform
the task of processing packets.

Select Both if you want this server to process and transfer packets.
Under Frequency specify how often the server will process:

Select Process one time if thisworkstation will not be used exclusively for
processing packets for database synchronization. If you do not have alarge number
of remote sites, or do not process frequently, you may not need to devote a
workstation to acting asa server. If thisis the case, select this option. When thisis
selected, after processing the inbox and/or outbox, process mode will shut down and
you will be returned to the main TeleMagic Data Synchronization Server screen
where you can exit Data Synchronization Server if necessary.

Select Process continuously if thisworkstation will be used exclusively for
processing packets for database synchronization.

Select Process one time, then exit to have DSS automatically exit after processing.

Usethe Server Time Zone: drop-down list to specify the time zone in which the
central installation islocated. Thetime zone for asatellite siteis set in the
Initialization screen at the central site for that satellite.

Note: Time zoneisonly anissueif you have remote |ocations outside of the central
location’ stime zone. In this instance, Data Synchronization Server will take into
account the difference in times when determining which is the most recent change to
arecord.

Usethe Server time zone uses daylight savings time checkbox to specify
whether the time zone selected in step 7 uses daylight savingstime. If selected, Data
Synchronization Server will adjust the time automatically when necessary.

If you have selected the Transfer packets radio button in step 5, skip to step 13.

Usethe This server processes options to select what the server processes. If you
are establishing multiple servers that will be processing continuously you may want
to devote different serversto performing different tasks. If you want the server to
process the inbox (packets coming from the remote sites) exclusively, select Inbox. If

Data Synchronization Server



18

Basic Setup

10.

11

you want the server to process the outbox (packets to be distributed to the remote
sites) exclusively, choose Qutbox. If you want the server to process both the inbox
and outbox, choose Both Boxes. (Usethisoption if thisisyour only server.)

Note: If you have selected the Transfer packets radio button in step 5, these
optionswill be unavailable.

If you have set this server to process inboxes, you may want to limit the time that the
server isavailable for processing theinbox. If so, unmark Always process inbox (if

necessary) and enter the time span during whichit should process the inbox in the
Process Inbox from and to fieldsin 12-hour format, followed by ana for am. or p

for p.m. (If you enter atimein 24-hour format, Data Synchronization Server will
convert it to 12-hour format.) If you do not wish to limit the processing time, mark
Always process Inbox.

Note: If you do not mark Always process Inbox, and you do not set atimein the
from and to fields, you will be prompted to set atime before saving the server.

Note: If you have selected the Transfer packets radio button in step 5, or to
process the outbox only in step 9, the Process Inbox fieldswill be unavailable.

If the server is set to Process one time, then exit and you try to process at atime
not included in the Process Inbox from and to times, the inbox will not be
processed.

During continuous processing, Data Synchronization Server will check the inbox for
packets and process and delete the group of packets existing when it performed the
check. If the server is not set to process outboxes, it will then check the inbox again
for packets and repeat the process continuously during the time specified in the from
and tofields. If the server is set to process outboxes, it will process the outbox, if
necessary, then return to the inbox.

If you have set this server to process outboxes, you may wish to limit the time that
the server is available for processing the outbox. If so, enter the time span during
which it should process the outbox in the Process Outbox from and to fieldsin 12-
hour format, followed by ana for am. or p for p.m. (If you enter atime in 24-hour
format, Data Synchronization Server will convert it to 12-hour format.) If you do not
wish to limit the processing time, mark Always process Outbox.

Note: If you do not mark Always process Outbox, and you do not set atimein the
from and to fields, you will be prompted to set atime before saving the server.

Note: If you have selected to process inboxes only in step 6, the Process Outbox
fieldswill be unavailable.

If the server isnot set up to continuously process and you try to process at a time not
included in the Process Outbox from and to times, the outbox will not be

processed. If the server is set to Process one time, then exit you may be informed
that there is nothing to process and will be returned to the main TeleMagic Data
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13.

14.

15.

or

Synchronization Server screen. Thiswill happen if you try to process at a time not
included in either the Process Outbox from and to or the Process Inbox from and
to times when you attempt to process.

During continuous processing, after the server processes the inbox (if applicable), it
will then check thetimein the Process Outbox from and to fieldsto determine if

the outbox should be processed. If so, it will check the packet in the outbox for each
sitein turn and compare the last time each was processed to the time specified under
Update existing outbox packets every. If an outgoing packet has not been
processed in the specified time, it will be updated. If there is no existing packet for a
sitein the outbox, one will be created. When all sites have been checked and updated
(if necessary), Data Synchronization Server will return to the inbox.

If aserver will be processing outboxes, you can control how often the packets are
updated with changes. Use the Update existing outbox packets every spinner
arrows to set how often you want existing packets in the outbox updated. (This
option allows you to update outgoing packets in the central location without
overwriting them.) Packets will be updated with the following: transactions for linked
activities, e-mail, contact record changes, system information, file sets, database files
(including indexes, filters, views, field structure, and list boxes), security changes,
and unlinked activities.

Note: Thisoption will be dimmed if you have the Transfer packets radio button
selected under Process Type, or the Inbox radio button selected under This server
processes.

If you have set this server to transfer packets, you may wish to limit the time that the
server is available for transferring packets. If so, enter the time span during which it
should transfer in the Transfer packets from and to fieldsin 12-hour format,
followed by ana for am. or p for p.m. (If you enter atimein 24-hour format, Data
Synchronization Server will convert it to 12-hour format.) If you do not wish to limit
thetime, mark Always transfer packets.

To savethis server, click Save.

To discard these edits and return to the server’ s original settings, or to not save the
new server, click Cancel.

If you want to add or edit another server, repeat steps 3 through 14.
Click Closeto close this dialog box.

Establishing Server Options

Server Options allow you to configure inbox, outbox, and general settings that will apply to
all of the serversyou have set up.

=7 Hint:  Determine how packets are going to be processed and distributed before

establishing your Server Options.
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To Establish Server Options:

1

From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open:

L5 Options

| Securty | Global File Sets I Scripting I Misc.

— Server Ophons

Select the date format =
that should be used for the I bdbd /DD Y I

Central Installation ¥ Showe Century

Type or select the Uzer |D of the uzers who should
receive server related e-mail notifications.
| [

Select the amount of :
detail to be writtern ko @ Log Summary € Log Detail
Maintenance Logs

Selecting Rezet will allow you to rezet
a site that iz currently waiting for a Reset |

responze packet.

— Inbox and Outbox Options

Inbox Options | Outbos Options |

] 4 | Cancel | Help |

The Options Dialog Box

Once Data Synchronization Server isinstalled on an installation of TeleMagic, the
date preferences will no longer be availablein TeleMagic's Preferences. Setting the
date preferences for remote sitesis handled in each site' s preferences. Setting the date
preferences for the central siteishandled in Server Options.

If you want to change the date format in use at the central installation of TeleMagic,
select the appropriate date format from the drop-down list.

WARNING! [f you have been using the installation of TeleMagic with a different
date format, changing the date format could result in inconsistent dates. This can
especially be an issuein memo and Last Revision fields. See Date Conversion in the
Power Features chapter for information on changing existing dates to the new
format.

If you want date fieldsto display all four digits of the year, select the Show Century
checkbox. (Thisisrequired if you have dates that extend beyond the year 2000.)

Note: Checking Century On at the server will force Century On at the remote sites.
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There will be occasions when Data Synchronization Server will need to notify
someone about an event pertaining to synchronization. Establishing server operators
allows you to specify who should receive e-mail notification when necessary.

Enter the three-character User 1D of the user who should receive notification on
server activity, when necessary. If you want to have more than one operator, enter
each User ID separated by a comma.

Select each User ID from the drop-down list. They will be added to the field.

When synchronization is performed, you can view alog detailing what was
processed. Y ou can control the amount of detail included in your logs.

Select Log Summary if you would only like to include summary detail in the log, or
select Log Detail if you want to include full details. (It is recommended that you
view full detailsat first, or if you are experiencing any problems.)

Note: The Reset button is covered later in this guide.

Inbox Options alow you to control specifics of processing incoming packets at the
server.

To set the inbox options, click Inbox Options.

The Server Options- Inbox Options dialog box will open:

Select the Inbox path:
I FATMATMEYNCANE DY
Reject incoming packets older than Iﬂ Daps
[0 =0
Ok | Cancel | Help |

Server Options - Inbox Options Dialog Box

Thisdialog box will display the default path to the existing\INBOX directory for the
server. If you are using a communications program to transfer packets via modem,
you may need to change the path to the inbox to alocation accessible by that
communications program. If you are using file transfer, this path will be referenced
automatically.

If necessary, edit the path to your inbox in the Inbox field.
Use the Inbox button to select the path from a Windows Select Directory dialog box.

Use the Reject incoming packets older than spinner arrows to set the number of
days old a packet can be before it will be rejected (not processed).

Click OK to save the Inbox options and return to the Options screen.
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10.

11

Outbox options allow you to control settings that relate to outgoing packets created
by the central site.

To set the outbox options, click Outbox Options.
The Server Options- Outbox Options dialog box will open:

", Server Options - Outbox Options [ |

Select the Outbox path:
{Hiuibs ] | F\TMATMSYNCAOUTBORY

[™ Delete packet at start of processing session

Wwharn me when lezs than I ] 3: B free zpace

OF. | Cancel | Help |

Server Options - Outbox Options Dialog Box

The Server Options- Outbox Options dialog box will display the default path to the
existing \OUTBOX directory for the server. If you are using a communications
program to transfer packets via modem, you may need to change the path to the
outbox to alocation accessible by that communications program. If you are using file
transfer, this path will be referenced automatically.

If necessary, edit the path to your outbox inthe Outbox field.

Use the Outbox button to select the path from a Windows Select Directory dialog
box.

Select Delete Packet at start of Processing session if you want Data
Synchronization Server to delete any existing packets from a previous processing
session. (Thiswill only apply to serversthat are set to process one time only. Packets
will not be deleted for serversthat are set to perform continuous processing.) When
thisis selected, if there is a packet remaining in the outbox, the next time you open
Data Synchronization Server and select to process, it will be deleted before
proceeding. Use caution when making this setting. If a packet is deleted that has not
been received by the remote site, the information will not be synchronized. Only

mark thisif you have some system to ensure that packets are retrieved in atimely
fashion.

7 Hint:  Itisrecommended that users get in the habit of deleting the packets
themselves as soon as they retrieve them to avoid any possible
confusion. (If you are using FTP or Internet e-mail transfer, thiswill be
handled automatically when the packet is transferred.)

Note: Thiswill only occur when you have exited and re-opened Data
Synchronization Server. If you simply stop processing to access Setup or
Maintenance, your packet will not be deleted when you go into process mode again.
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13.

14.
15.

Note: Thereisaspecial type of synchronization called an initialization. Packets
created for thistype of synchronization will only be deleted when aresponse packet
has been received from the remote site.

Use the spinner arrows to set the minimum free space required in the Warn me
when less than field. Y ou should alow approximately 50 MB of disk space, plus an
additional 5 MB for each remote site for which the server will be required to create
packets. If your free disk space goes below the specified minimum, Data
Synchronization Server will stop processing.

Click OK to save the Outbox options and return to the Options dialog box.
When satisfied with your selections, click OK.
Click Cancdl to discard your changes and exit this dialog box.

Setting Up Your Sites

So that the central installation always remainsin control of the synchronization process,
remote sites are set up at the central location. Basic setup of the remote sitesinvolves
naming and assigning an ID for each site. Before proceeding, decide which remote
installations of TeleMagic will be used in synchronization and note the System ID of each.

Note: If you want to check the System ID: from TeleMagic at each installation, select
System I nformation from the Hel p menu. Select the System radio button. The System ID
will be on the second line.

To Set Up Your Sites:.

1

From the Data Synchronization Server Setup menu, select Site M aintenance.

The Remote Site Maintenance dialog box will open:
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", Remote Site Maintenance E

-]

Add | Edit | LDelete |Au§0 Createl

Site Name: |Central Location

Site 1D: |381 Site preferences |

Email ddress |
Serial Mum: M4

= etach site frammthis sener

Site is zet for one time initislization

Site iz Central location

LCloze | Caﬂcell Help | Gogsersl

Remote Site Maintenance Dialog Box

2. Click Add.
Note: You also have the option of using the Auto Create feature to create asite for
each user that existsin the Central site. For more information, see the procedure To
Automatically Create Remote Sites.

3. Enter aunique name for your remote location in the Site Name: field.

Note: Your central location is distinguished by being preceded by an asterisk. To
avoid possible confusion, you will not be able to use an asterisk as the first character
in your remote site's name. The name ‘ Central Location’ isreserved for the central
site. Y ou will not be able to assign this name to any other site.

4. Enter the System ID for the remote installation in the Site ID: field.

Note: Although it isrecommended that you use the site’s System ID for the Site ID,
itisnot required. If you enter a Site D other than the installation’s System ID, Data
Synchronization Server will change the site’s System ID at the remote installation to
match the Site ID when it performs the first synchronization. If you do not use the
site’s System ID for the Site ID, you will not be able to send the first packet to the
sitevia FTP transfer.

Note: Y ou cannot use the same Site ID more than once, even if the site originally
using the ID has been deleted. If you try to enter a Site ID that has already been used,
amessage will appear asking if you want Data Synchronization Server to generate a
unique SiteID.
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10.

Enter the e-mail addressfor the sitein the E-mail Address field if you have chosen
Send via E-mail as your transport option.

Note: Transport options are covered in detail in the Packet Transfer Options section
of the Power Features chapter, later in this guide.

If the site was ever attached to this, or any other, server, mark the Site is being
reattached to this server checkbox. More information on moving sites between
servers can be found in the Maintenance chapter, later in this guide.

Click Save to save the remote site.

Note: Options accessed from the Site pr efer ences button are power features and are
not necessary in basic setup. These options are covered in detail in the Site
Preferences section of the Power Features chapter, later in this guide.

Note: Thefirst timeasite is synchronized, Data Synchronization Server will
perform an initialization by default. Aninitialization isaspecial type of
synchronization that is used to prepare the remote installation for synchronization.
The default initialization settings for afirst time synchronization will locate the
databases that will be used in synchronization and make sure that their structures
(fields, views, list boxes, indexes, filters, and database preferences) match the
structures in the central location. It will also transfer all of the contact records for
those databases from the central site. If you want to use different initialization
settings, see the Initialization section of the Power Features chapter later in this
guide.

Y our new site will be added to the list.
Y our new site will need at least one user. To add anew user, click Go Users.
The Remote User Maintenance dialog box will open.

Note: You can also access this screen by selecting User M aintenance from the
Setup menu.

Select the site you will be adding usersto from the Site: drop-down list.
If you are adding users who already exist at other sites, click Auto Add.
To add usersto the site who do not exist at any site, proceed to step 15.
The Auto Add dialog box will open.
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11. Select whether you will be choosing from users at the Central location only, or from
all sites by clicking the appropriate button.

The Select Users, or Select Central Users, to Add dialog box will open. If you have
chosen to add users from the Central site only, the available userswill belisted in the
Central Users field. If you have chosen to add usersfrom all sites, the available
userswill belisted in the Source Users field.

12. Click on one of the users from the list of available users to add to the remote site and
click Add.

or  Toadd all of the available users to the remote site, click Add All.

The User(s) will be added to the list of usersin the Remote Usersfield. You can
remove users from thislist by clicking on the user to be removed and clicking
Remove. You can remove all users from thelist by clicking Remowve All.

13. Click OK when you have added all required usersfor thissite.

The Select Users dialog box will close. The users currently assigned to the site will
be listed on the Remote User Maintenance dial og box.

14. If you will be adding users who do not exist at any site, proceed to the next step.
or  Proceed to step 19.

15. Click Add.

16. Enter the new user’sID inthe User ID: field.

Note: If the user ID entered here already exists, that user will be added to thelist of
users at the current site.

17. Enter the new user’s namein the User Name: field.
18. Click Save.
The new user will be added to thelist of users at the current site.
19. Repeat steps 2 through 18, asrequired, for each remote site you want to set up.
20. When finished adding all of your remote sites, click OK.

Note: If you have not selected a default user in Default Preferences, a message will
appear giving you the opportunity to create adefault user at thistime. Click Yes to
go to the Security page of the Options dialog box. If you do not set adefault user,
new userswill be given default TeleMagic preferences and assigned to the
“Supervisor Group— Do Not Delete” security group.

Y ou will be returned to the TeleMagic Data Synchronization Server main screen.
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To Automatically Create Remote Sites
=7 Hint:  The Auto Create featureis useful if you are setting up laptop computers with

1
2

installations of TeleMagic that need to be synchronized for multiple users.
From the Setup menu, select Site Maintenance.
Click Auto Create.

A message will appear informing you that only those users for whom you have not
previously auto created a site will appear on thislist.

Click OK to proceed.

A Select Central Users dialog box will appear listing all of the usersin your central
site whose User | Ds have not previously been used asa Site ID:

Central Users Sites to Be Created
DEM - David Most
DMPF - Dan Prey £eld
Ghdwh' - Gordon Wyatson
JRC - Jennifer Crarm &l
JPG - Jeff Goldman
k5P - Keith Pagiora
LAJ - Lucy Johnson Hemoxe |
5S40 - Shelley Quinn
Hemawe Al |
] ]
ok Lancel

Sample Select Central Users Dialog Box

A remote site will be added for each user you select at this dialog box. The site will
be named after the user and the Site ID will be the user's TeleMagic User ID.

Select the user for whom you want to create asite in the Central Users list and click
Add. The user will appear on the Sites to Be Created list on theright.

Note: If auser’sTeleMagic ID isalready being used asa Site ID (or has ever been
used asa Site ID), that user will not appear in the Central Users list. Once a Site ID
has been used, it cannot be used again. If you are unable to access this dialog box, all
of the central users' IDs have been (or are being) used asa Site ID.

To create asite for each of the users at the central site, click Add All. All of the
central userswill moveto the Sites to Be Created list on theright.

Data Synchronization Server



28 Basic Setup

To remove a user, highlight that user in the Sites to Be Created list and click
Remove. If you want to clear the Sites to Be Created list and start over, click
Remowve All.

5. Click OK.

Y ou will be returned to the Remote Site Maintenance dialog box and the siteswill be
added.

Editing the User List

Note: Y ou must establish the user list before you can perform synchronization with a site.

Once you have established your remote sites, you need to set up user listsfor each site. This
list lets Data Synchronization Server know who belongs at each site. Whenever you perform
synchronization from the central location to your remote sites, Data Synchronization Server
will update the users existing at the remote site from thislist, adding any users who do not
exist. You also have the option of having Data Synchronization Server delete users who
exist at the site who are not on the user list. In thisway, the central installation maintains
total control over the users existing in each installation of TeleMagic. When creating the
user list, give consideration to the users who areregularly at the site, as well as those who
may only occasionally need access to the site. If there is a chance that a user will be opening
TeleMagic at that site, that user should be on the site’ s user list.

Note: A particular user can appear on any number of user lists.

ToCreatetheUser List:
1. From the Data Synchronization Server Setup menu, select User Maintenance.

The Remote User Maintenance dialog box will open displaying all of the usersin
your central location:

L Remote User Maintenance 1]
Site: IEentraI Lacation j

B o i
DAM - David Most
DkAP - Dan Preyp
Ghd'w - Gordon Watson

JRLC - Jennifer Cram

JFG - Jeff Goldman

K.SP - Keith Pagiora

LA - Lucy Johnson j

Add | Edit | Delete | Au_toAddl

User1D: DAL

Uszer Mame: |Dale Canopy

(].4 [Earize] Help |

Sample Remote User Maintenance Dialog Box
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Note: Thelist of usersin your central location is given for the purpose of reference
only. You cannot add or delete users from the central |ocation at this dial og box.
Maintaining usersin the central installation must be done from within TeleMagic.

From the Site: drop-down list box, select the first remote site you want to set up.

The Remote User Maintenance dialog box will change to reflect the selected site’s
users.

Note: If thissite was created using the Auto Create feature, the user on whom the
site was based will appear in thislist.

If you want to copy users who already exist at other locations, click Auto Add.
An Auto Add dialog box will open:

Ly Auto Add <]

Select from list of uzers at Central Only ar All Sites?

All Sites |

{ Cential Only

Auto Add Dialog Box

If you want to select from users at the central location, click the Central Only
button.

If you have already established the user lists for other sites and would like to select
from usersat all sites, click the All Sites button.

A Select Central Users or Select Central and Remote Users dialog box will appear:

La Select Users to Add to Remote Site 1 1]

Source Users Remote Users
8 - =
DEM - David Most
DMPF - Dan Prey £eld
Ghdwh' - Gordon Wyatson
JRC - Jennifer Crarm &l
JPG - Jeff Goldman
k5P - Keith Pagiora
LAJ - Lucy Johnson Hemoxe |
5S40 - Shelley Quinn
Hemawe Al |
] ]
ok Lancel

Sample Select Central Users Dialog Box
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If you are selecting from central only, the Central Users list will display all users at
your central location. If you are selecting from users at all sites, the Source Users
list will display the entire list of users set up with Data Synchronization Server.

Note: If you are viewing the central users only and users have previously been added
to the remote site’ s user list, they will appear in the Remote Users listonly if they
also exist inthe central installation.

5. Highlight the first user in thelist on the left whom you want in the remote site and
click Add. The user will appear in the Remote Users list. (If you find you have
added auser in error and wish to delete him or her from the list, highlight the user in
the Remote Users list and click Remove.)

6. Repeat this process for each user you want in the Remote site.
or  Click Add All to add all usersto the remote site.
7.  When satisfied with your selections, click OK.
Y ou will be returned to the Remote User Maintenance dial og box.

8. If youwant to add a user who does not exist in the central installation or on another
remote site’ s user list, click Add.

=7 Hint:  You can also add userswho do exist at other sitesin thisfashion,
bypassing the Select Central Users dialog box. Thisisonly
recommended if you do not have alarge number of usersto add.

9. Enterthefirstuser'sID asitisenteredin TeleMagic in the User ID: figld.

Note: The user does not necessarily have to exist at the remote site (or the central
site) to be added to the remote site’ s user list. If thisisanew user, Data
Synchronization Server will add him or her to the remote site during synchronization.

10. Enter the user’snamein the User Name: field.

Note: If you entered aUser ID in step 9 that also exists at the central location, that
user’s name from the central location will automatically be entered in thisfield and
thefield will dim. If thisis not the user you intended to use, you must assign that user
aunique User ID. No two users can have the same ID, even if they exist at different
sites. If you entered a User ID that has previously been used at another remote site
but enter a different name, the user’s name at the other site will be updated to reflect
this change.

11. Click Save.

12. Repeat steps 8 through 11 for each user at that site.

13. Select each sitein turn from the Site: drop-down list and repeat steps 3 through 12.
14. When finished setting up your listsfor all sites, click OK.
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Note: Thereisasite preference setting that allows your remote sites to update their
user lists at the central site during synchronization with the users actually existing in
the remote installation of TeleMagic. Thisis useful if you want to allow supervisor
users the ability to add and delete users directly at the remote site without having
those changes overwritten by the central user list during synchronization. Whether
you use this preference or not depends on how much control you want to allow the
remote site.

Choosing the Databases to Synchronize

Once you have established your sites and sel ected the users for each, you are ready to decide
what information should be synchronized. The first step in this processis selecting

databases.

Note: The databases selected here will be used as adefault for all sites, unless otherwise
specified. You can include or exclude any of the databases for individual sites, if necessary.

To Select Databases for Synchronization:

1. From the Data Synchronization Server Setup menu, select Databasesto
Synchronize.

The Select Databases To Be Synchronized dialog box will open with alist of all
databasesin your central installation:

thl Select Databases To Be Synchronized (Global)

Available Selected

=

Al

Add Al |

Eemoye |
Eemaye Al |

[ -] -]
QK I LCancel |

Select Databases To Be Synchronized Dialog Box
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Note: If you want to use a database that does not currently exist in the remote
installation, you can have it added automatically on synchronization (as detailed
below). If you want to use a database that exists in the remote installation, but does
not currently exist in the central site, it must be added to the central installation from
within TeleMagic.

From the Available list, highlight each database in turn that you want included and
click Add.

Click Add All to include all databases.

The database(s) will appear in the Selected list.

To remove adatabase, highlight it in the Selected list and click Remove.
Click Remowe All to clear the Selected list and start over.

When satisfied with your selections, click OK.

Note: Data Synchronization Server recognizes databases by name. Y ou will not be
able to change the name of adatabasein TeleMagic if that database isbeing used in
synchronization. Although it is possible to change the name of a database that was
previously used in synchronization but is not currently being used, it is not
recommended that you do so. If you do, and that database is |ater synchronized again,
€rrors may occur.

Controlling What is Synchronized

Once you have your databases selected, you can select what data isto be synchronized to
those databases by establishing Database Preferences. Database Preferences allow you to
control what information is passed, from an entire level down to individual fields. Setting
preferencesis atwo step process involving creating the general settings, then establishing
any needed exceptions to these settings for individual remote sites.

To Set Database Pr eferences:

From the Data Synchronization Server Setup menu, select DatabasePr efer ences.

The Global Preferences dialog box will open:
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L4 Global Preferences =]

Include these records: I All Records j

D ocumentation Database

% Select records basedlon new ransactiots
1 Select all records, ignare fransactions:
I |l e R TR s it vhiehare it s Hiey

= Iitialize recards witien fitered|data chiarmes

¥ | Lccept newcontact iecards

S Levell] ¥ Syrichiotize defeted contact records

= |eprctronies embedded HILE felds

IV | Besfarnm Caluatinns

3Ll I | [Eeldeitked actiities fon thisdatatiase

£ evel 2

Selectdatabase files to fransher |

Export Field Selection

[Lewveld | LLevel 2 | llevel 3 |

LI = [ epplinthese settinas toallsites

Edit I Saye | [Eanee] | Cloze | Help |

Global Preferences Dialog Box

Thisdialog box will display all of the databases that have been selected for
synchronization.

Highlight the first database whose preferences you want to set and click Edit.

Note: The preferences established at this dialog box arein no way related to the
Database Preferences accessed at the Preferences screen internal to TeleMagic. These
preferences only deal with what information will be synchronized from the database.

Theright side of the screen will become active.

If you want to synchronize only a select group of records, select afilter from the
Include these records: drop-down list. Only recordsin that filter will beincluded in
the outgoing packets for this database.

Note: Thislist will include all filtersin the central installation. If you want to work
only with a select group of records, make sure afilter existsin TeleMagic to isolate
that group of records before accessing the Global Preferences dial og box.

7 Hint:  If you create afield in TeleMagic to contain a Site ID, you can create a
filter to only select records with the current site’s ID in that field using
them.CSITEID variable. (Example: Contactl.siteid=m.CSITEID) This
variable will instruct Data Synchronization to check the datain thefield
created to contain the Site ID (Contactl.siteid in the above example) and
only include recordsin thefilter if the datain the field matchesthe
current site's Site ID.
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7 Hint:  If you are working with avery |large database and are planning on

synchronizing all records instead of synchronizing changed data only
(see step 4, below), you can use afiltered index to dramatically speed up
the process. If you want to create afiltered index for use with Data
Synchronization Server, make sure you have the filter you want to use,
then add anindex in TeleMagic. At the Add Index dialog box, select the
filter you want to use with the new index from the Index Filter list. Click
Edit to open the Expression Builder. In the expression box (the text area
where expressions are written), type contactid and save the expression.
At the Add Index dialog box, mark the Case Sensitive checkbox and
save the index. When you choose the filter that was used with thisindex
at the Global Preferences screen, Data Synchronization Server will apply
the filtered index instead of just using thefilter.

4. Theradio buttons allow you to control the degree of your synchronization.

If you choose Select records based on new transactions, the outgoing packet
will only include fields that have changed since the last synchronization.

Note: Thereisan initialization setting to transfer contact and activity records
that will ignore transactions when selected. If you are performing an
initialization with this selected, it will override this setting. Thisisthe default the
first time asite is synchronized.

If you choose Select all records, ignore transactions, the outgoing packet will
include al records in the specified filter, regardless of whether or not they have
been changed since the last synchronization. When the database is synchronized,
Data Synchronization Server will compare the record in the database to the record
in the incoming packet, and any differenceswill be treated like new transactions.
(Thisis only applicable when synchronizing from the central or satellite
installation to the remote sites. Synchronization fromthe remote sites to the central
installation will always respect transactions. Exception: If the/ALLRECS
parameter is used, the site will ignore transactions when synchronizing to the
central.)

=7 Hint:  If thisisnot the first synchronization for the site, and you have not
changed the Site ID, this option can be used in place of an
initialization if you want the data at the remote site to exactly match
the central. (Make sure date and time validation is turned off.) Due
to large packet sizes, it is not recommended that you use thisfor
routine synchronization. Unless date and time validation is being
used, there is greater potential for newer edits to be overwritten by
older edits with this option. If you select this option, you should edit
the setting to only include records based on new transactions as soon
asitisno longer needed.
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Mark the Only accept records from site which are in this filter checkbox to apply
the selected filter both to records going from the central site to the remote sites, and
to records coming from the remote sites to the central.

Note: If achangeismadeto arecord that takesit out of the selected filter, that
change will be synchronized. Any future changes to arecord that is no longer in the
filter will not be synchronized.

Unmark this checkbox if you want the filter to only apply to changes going from the
central site to the remote sites. Any changes made at the remote site will be
synchronized to the central site, whether or not the records are in the filter.

7 Hint:  Anexample of where thiswould be useful isif your filter uses adate
variable to only send changes made in the last week. Although the
remote site does not need to be updated with changes older than aweek,
you may still want the central site to have changes made to all records at
the site.

WARNING! Use caution when unmarking this setting, especialy if you are not
using date and time validation for the site(s). If thisis not marked, the central site will
be updated with changes to records that are not in the filter, but the remote site(s) will
not be updated with changes made in central to these records. This could cause data
in the central siteto be overwritten. The ideal setup to avoid any possible confusion
isto only have records at the remote site that are in the filter being synchronized, and
toreinitialize the siteif you ever change thefilter.

If you have selected afilter and are synchronizing based on new transactions, thereis
apossihility that records could be created with datain only one or two fields. This
occurs when achange is made to arecord at the central site that moves the record
into the filter being synchronized. If the record does not already exist at the remote
siteit will be added, but only the fields for which there were transactions (the

changed fields) would be available for synchronization into the new record.

For example, you may have several sales representatives working with TeleMagic on
laptops. Y ou may assign records to each sales representative using aRep ID field and
filter on that field for synchronization. When arecord isfirst added, if it has not been
assigned to arepresentative, it may be added with no datain that field. It would not at
first beincluded in any of thefilters being used at any sites, and theinitial creation of
the record would not be synchronized. When the field islater changed to assign the
record to arepresentative, atransaction will only be written for the change to that
field. The representative would receive the record, but there would be no data aside
from hisor her ID inthe Rep ID field.

Y ou have the option to send the entire record, along with its parent record(s), any
time achangeis made to afield referenced in the synchronization filter.

If you want to initialize records when the information in the filter fields changes,
mark the Initialize records when filter data changes checkbox. Be aware that this
will cause atransaction to be written for every field in the record. If you are using
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date and time validation, and a change comesin from aremote site that was created
prior to the changein the filter field, the central site will not be updated with that
data.

If you do not wish to automatically initialize records when the datain filter fields
changes, unmark this checkbox.

F=7Hint:  If you do not select this option, you can use the Record Initialization
option on TeleMagic’sContact Utilities menu to send the record and its
parent record(s). This option further allows you the option of including
related child and activity recordsaswell.

WARNING! The following option may adversely affect TeleMagic's performance under
some circumstances.

7.

10.

11

13.

Mark Initialize children when parent's filter data changes if you want child
recordsto beinitialized whenever the parent record isinitialized and filter data
changes.

From the level radio buttons, select the lowest database level you want included in
the synchronization. All higher levelswill also be included. For example, selecting
level 2 will includelevels 1 and 2, but not 3.

Note: If alevel isnot active in this database, the button for that level will be
dimmed.

Mark the Accept new contact records checkbox if you want contact records added
in oneinstallation also added to the others. Unmark thisif you want usersto
manually add new contact records at each installation.

Mark the Synchronize deleted contact records checkbox if you want contact
records deleted in one installation also deleted in the others. Unmark thisif you want
usersto manually delete contact records that need to be removed from each
installation.

Select Synchronize embedded OLE fields if you want to be able to include
changes to your embedded OL E objectsin the synchronization. Be aware that due to
the amount of data contained in an OLE object, synchronizing these objects can
significantly increase your packet size.

Note: This option only includes embedded objects. Linked OLE objectswill not be
included.

Mark Perform Calculations if you want calculated fields to be evaluated when
synchronization is performed. If this option is not marked, calculated fields will not
beimmediately evaluated. This option isignored when initializing with the Transfer
contact and activity records option selected.

If you want to include activities linked to contact recordsin this database, mark the
Include linked activities for this database checkbox.
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14.

15.

Note: Thereisalso asite specific setting to include linked activities that allows you
to further filter activities. When synchronization is performed, Data Synchronization
Server will first check the site preference to determine if the site should receive any
linked activities; then, if so, it will check this setting for each database.

Click Select databasefilesto transfer to select which structural changes you want
synchronized from the central installation to the remote sites.

The Database Files To Transfer dialog box will open:

L Database Files to Transfer E

Databasze:
Company/Contact Databaze

[ iDatabase Stucture / Views:
{% Tiranster/hen Ehanged
€ Slways Transter

™ Datahase Documents
1= llays Remate Sites o Send Doomerts
™ Custom Bepoits SelechEeparts |
v Eilters
¥ Indexes
¥ List Boxes
™ Create database if not found
¥ Transter Database Preferences

0K I Eancell Help |

Database Files To Transfer Dialog Box

Note: Selecting all of the options at this dialog box will duplicate the effects of
performing an initialization that performs a complete database file transfer. This
initialization option is selected by default for the first synchronization and will
override any individual settings you make at this dialog box.

WARNING! Most of the options selected from this dialog box will totally overwrite
existing datain the remote |ocation. Consider your selections carefully. Remember,
you can always select an option when needed, such as when a database is first added
or if significant changes have been made to a database, then de-select it for routine
synchronization.

To synchronize structure (field definitions) and views (the appearance of the contact
page), mark the Database Structure / Views checkbox. If you do not wish to
synchronize structure and views, proceed to step 17.

The radio buttons will become available.
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16.

17.

18.

7 Hint: I you are making drastic structural changesto your remote sites from
your central installation, consider also overwriting indexes at the remote
location (see step 18, below). If you do not, the site may include indexes
based on fields that no longer exist.

If you want only to include the structure and viewsin a packet when these items have
been changed at the central site or satellite site, select the Transfer When Changed
radio button. (Structural changes made at a satellite site will only affect remotes
attached to that particular satellite.)

7 Hint:  Selecting this option will result in smaller packet sizes and shorter
processing times. It will also allow users at the remote sites (and satellite
sitesif thisis selected at the central) to make changesto the database
structure and views without having those changes overwritten every time
the siteis synchronized. (Changes will only be overwritten at the remotes
and/or satellites when the structure or views are changed at the server.)

If you want to transfer the structure and views with every packet whether there have
been changes or not, select Always Transfer.

=7 Hint:  Selecting this option will ensure that the structure and views at the
remote sites (and satellite sitesif thisis selected at the central) remain
exactly the same asthe server. Any time achange is made, it will be
overwritten on the next synchronization.

If you want to synchronize documents, mark Database Documents. When this
option is selected, documents that have been identified for synchronization will be
updated whenever content or other factors related to the document, such as
description and link information, are changed. When this checkbox is marked, the
Allow Remote Sites to Send Documents checkbox will become available. If
Allow Remote Sites to Send Documents is hot marked, documents will only be
synchronized from the Central site to the remotes. Otherwise, if Allow Remote
Sites to Send Documents is marked, documents will be synchronized in both
directions. If adocument is moved into or out of afolder, it will be added or deleted
at the other sites as appropriate.

Select which documents are to be synchronized in Enterprise. To select an existing
document for synchronization, open the Write menu and select Word Processing.
Sel ect the document to be synchronized from the tree view and click Change. On the
Change Document Description dialog box, mark Synchronize this Document.
When this checkbox is marked, additional optionswill become available that allow
you to restrict who can modify the document. Y our choices are: Everyone, the
Originator and supervisors, and only the Originator.

Mark the Custom Reports checkbox if you want custom reports from the central
installation synchronized with custom reports at the remote sites. When you mark
this checkbox, the Select Reports button becomes available and you can select
which reports you want synchronized with the remote sites.
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19.

20.

21

23.

24,

25,

Mark the Filters checkbox if you want thelist of filtersin the central installation
synchronized with the list of filtersin the remote sites. Filtersfrom the central site
will be added to those already existing at the remote site. If two filters have the same
name, the filter at the remote site will be overwritten. Unmark this checkbox if you

do not wish to synchronizefilters. (If thisis not marked, remote siteswill not receive
any filters created in the central installation.)

Mark the Indexes checkbox if you want the list of indexesin the central installation
to overwrite the list of indexes in the remote sites. L eave this unmarked if you want
the remote users to be able to create their own indexes without having them get
overwritten. (If thisis not marked, remote sites will not receive any indexes created
in the central installation.)

Mark the Listboxes checkbox if you want the list boxesin the central site to
overwrite any list boxesin the remote sites. Leave thisunmarked if you want the
remote usersto be able to create their own list boxes without having them get
overwritten. (If thisis not marked, remote sites will not receive any editsto list boxes
from the central installation.)

Note: Only list boxes stored in the database directory will be synchronized. Users
must have their TeleMagic Directory preferences set to use list boxes stored in the
database directory in order to access these list boxes. If they are using global or user
specific list boxes, their list boxes will not be affected.

Mark Create database if not found if you want Data Synchronization Server to
add the database to the remote sitesif it does not exist. (TeleMagic Preferences for
this database, such as key fields and level names, will also be added.) Unmark thisif
you do not want databases added through synchronization.

Note: Be aware that if thisis marked and users intentionally del ete the database at
the remote site, it will be re-added. If you want to allow users to remove databases,
be sure thisis unmarked.

Note: If thisoption is marked, but Database Structure/Screens isnot marked, a
blank database will be added.

Mark Transfer Database Preferences if you want to overwrite internal TeleMagic
database specific preferences with the database specific preferences in the central
location.

Click OK to save your settings.
You will bereturned to the Global Preferences dialog box.

By default, all fieldsin the selected levels of the specified database will be included
in the synchronization. It is possible to exclude specific fields if necessary.

If you want to exclude afield from thelist of fieldsto be synchronized, click the level
button on which the field(s) islocated in the Export Field Selection section.
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The Select Fields To Export dialog box will open for the selected level:

L Select Level 1 Fields To Export
Source Fields Selected Fields
=] 4ddress Line 2 {4d2} =
Address {Ad1}
el City {Cit}

Company Type {Comtppe}
Sddlal | Cornpany {Com}
Last Revizian [1] 1T mlastres)
Lewvel 1 Memo {Lyv1memo}

Prirnany Fax {Prifax}
Remove | Primary Phone {Prifon}
| Rep ID {Repid} |-
Remoye Al | Start Date [1] 4Tmstart}
Start D ate {Start}
= Chope Tyl hd|

ok I LCancel

Sample Select Level 1 Fields to Export Dialog Box
The Selected Fields list will default with all fields for the selected database level.

Note: OLE fieldsare not included on thislist. Synchronizing OLE fieldsis
controlled using the Synchronize embedded OLE fields checkbox on the main
Global Preferences screen.

26. Highlight the first field you want to exclude and click Remove. To clear the
Selected Fields ligt, click Remowe All.

If you remove afield in error, highlight it in the Source Fields list and click Add.
Toinclude al fields, click Add All.

27. When satisfied with your selections, click OK.
or Click Cancel to discard your selections.
You will bereturned to the Global Preferences dialog box.
28. Repeat steps 25 through 27 for the remaining levelsin your database if necessary.

Note: You will only be able to accessthe list of fields up to the database level
selected in step 8, above.

It is possibleto establish separate database preferences for your sites. If thisoccurs,
those sites will no longer automatically receive any edits you make to the global
preferences. If you are creating settings that need to be received by all sites, including
those no longer recognizing the global preferences, you can apply the current settings
to all sites.

29 If you have previously set separate site database preferences for any of your
installations and would like to apply any edits you are making to the global
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preferencesto these sites, mark Apply these settings to all sites. (If thisisafirst-
time setup, you should not have to use this checkbox. Thisis also not necessary if
you have not unlinked any sites from the global settings.)

30. When satisfied with your selections, click Save.
or  Click Cancel to discard your changes.
31. Repeat steps 2 through 30 for each database whose preferences you want to set.
or Click Closeto close this dialog box.
Note: If you do not select a database, the default preferences will be applied.

Creating Unique Settings for Sites

Not all siteswill necessarily need to receive the same information. For example, you may
want to limit the information synchronized to your remote |aptop users, but need complete
synchronization with your satellite office. Once you have established defaults for the
information that should be synchronized to most of your sites, you can establish unique
settings for individual sites. The Site Specific Setup options allow you to create exceptions
to your global settings which get applied to anindividual site.

Note: Creating a unique setting for asite unlinksthe site from the Global Preferences. If
you later edit your Global Preferences, al sitesthat have not been unlinked in this manner
will automatically receive those changes. If you want those changes to also be applied to
sites for which you have unique settings, you must use the Apply these settings to all
sites featurein Global Preferences. Be aware that if you do not wishall sitesto receive
these edits, you will have to enter them manually in the appropriate sites’ preferences.

To Determine Which Databases ar e Synchronized:
1. From the Data Synchronization Server Setup menu, select Site Specific Setup.
The Site Specific Setup menu will open.

2. Select Databases To Synchronize.

A message will appear advising you that any sites that do not read Global Database
Preferences will be preceded by an asterisk on thelist.

3. Click OK to acknowledge the message.
A Choose Site dialog box will open with alist of your sites:
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L Choose Database =

Femate Site 1

Satellite Office

* - Jsing Site Database Preferences

Cloge | Help |

Sample Choose Site Dialog Box

4. Highlight the site you want to set up and click Select.

The Databases To Be Synchronized dialog box will open with the name of the site
you selected in the title bar:

Ly Databases To Be Synchronized For Aemote Site 1

Ayvailable Selected

Company/Contact Database

Add

Add Al |

Bemove |

Femove Al |
[ | [ -]

ak. LCancel |

Sample Databases To Be Synchronized Dialog Box
Thisdialog box will display the databases available for synchronization in the
Available list, and the databases selected for use in the Selected list.
5. Toselect adatabase, highlight it in the Available list and click Add.

or Toremove adatabase from the synchronization process, highlight it in the Selected
list and click Remove.

6. When satisfied with your selections, click OK.

A message will appear notifying you that this action will unlink the site from the
Global Database Preferences and asking if you want to proceed.
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Click Yes and the site will be unlinked.

Click Noto cancel.

The Choose Site dialog box will re-open.

Select another site and repeat steps 4 through 7.

Note: Even if the site will be using the same databases as the global selections, you
must access the Databases To Be Synchronized dialog box for the site and click OK
to accept thelist of databases. This action unlinks the site from the global preferences
in preparation for setting unique database preferences.

Click Closeto accept changes and exit this dialog box.
Y ou will be returned to the TeleMagic Data Synchronization Server main screen.

To Set Database Preferences for Specific Sites:

1

From the Data Synchronization Server Setup menu, select Site Specific Setup.
The Site Specific Setup menu will open.
Select Databases Prefer ences.

A message will appear advising you that any sites that do not read Global Database
Preferences will be preceded by an asterisk on the list.

Click OK to acknowledge the message.
A Choose Site dialog box will open with alist of your sites.
Highlight the site you want to set up and click Select.

Note: If you highlight asite that has not been unlinked from the global preferences
you will receive a message informing you that this must be done before accessing
database preferences for the site. Y ou will be given the option of accessing the
Databases To Be Synchronized dialog box at this timeto unlink the site. Select Yes
and refer to the procedure above. (If you select No you will not be able to access Site
Database Preferences for this site.)

The Site Database Preferences dialog box will open with the name of the site whose
settings you are establishing in the title bar:
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Sample Site Database Preferences Dialog Box
If the selected database is being synchronized with the Central site, this dialog box
will default to the Global Preferences settings.
Highlight the database whose settings you want to change and click Edit.
Edit these preference settings as required.
When satisfied with your selections, click Save.
Select the next database and repeat steps 5 through 7.
Click Closeto return to the Choose Site dial og box.

Note: Once asiteisunlinked from the global preferences, all of the databases for
that site will be unlinked whether or not you edit a database’ s preferences.

Select another site and repeat steps 4 through 8.
Click Closeto return to the TeleMagic Data Synchronization Server main screen.
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Setting Up a Satellite Server
at the Central Site

Marking a Site as a Satellite

Although the central site does not communicate directly with a satellite’ sremote sites, it
does need to be aware of those sites when synchronizing activities and e-mail. Usersat a
satellite server’ sremote site will beincluded in the central user list and will be able to
receive activities and e-mail from any other site in the network. Also, the central site
maintains alist of al siteswith their Site IDs and serial numbers to avoid conflicts among
the remotes. Therefore, the central site needs to know which of itsremotes are satellite sites.

To Set Up a Satellite at the Central Site:

1. Open Data Synchronization Server at the central site.

2. Fromthe Data Synchronization Server Setup menu, select Site Maintenance.
The Remote Site Maintenance dialog box will open.

3. Addanew remote site.

or Highlight an existing site and click Edit.

Note: If you are converting aremote site to a satellite site, you must also run the
conversion at that installation.

4. Click Site preferences.
The Site Preferences dialog box will open:
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L Site Preferences for Remote 1 of Central Ea
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Sample Site Preferences Dialog Box

5. Mark the This site is a Satellite Server checkbox.

Note: Theremainder of the options on this dialog box pertain to how the central site
will communicate with the satellite. They have no affect on how the satellite
communicates with its remotes.

6. Click OK to savethe Site Preferences.
7. Click OK to savethe site.

Basic Central Setup is Complete

This completes the basic setup of the central site. Before you can perform synchronization,
you should install Data Synchronization on your remote installations.

Note: If you will be using any power features, you can set them up before exiting central
setup.
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Setting Up the Satellite Site
Setup Steps

Setting up the satelliteis very similar to setting up the central site. Just as setup at the central
site includes creating server settings and specifying what information should be
synchronized with the central’ s remote sites, setup at the satellite includes server setup and
specifying what information should be synchronized with the satellite’ sremote sites. There
areonly afew special setup requirements that are not issues at the central site.

Use the following steps when setting up your satellite site:

1. Instal the satellite server on the installation of TeleMagic that will be your satellite site.
Or, if you are already using Data Synchronization Server, you can upgrade an existing
remote to a satellite.

2. Set up synchronization with your central site. In some situations the satellite site will
need to synchronize with its remote sites more frequently than it synchronizes with the
central site. Data Synchronization Server accommodates this by allowing you to specify
when and how the central is synchronized.

3. Addyour remote sites. If thisisanew installation of TeleMagic, you will simply need
to add remote sites at the satellite site.

4. Synchronize once with the central office to verify your Site IDs. Thisinformsthe
central site of the remotes you have added at the satellite site and verifies that there are no
conflicts with existing remotes.

Installation of the Satellite Server

You can install the satellite server on any installation of TeleMagic V5 or later that has not
already been installed as a central site. Y ou can either perform first timeinstallation asa
satellite site, or upgrade an existing remote to a satellite.

Tolngall the Satdllite Server:

1. Onthe PC or network containing the installation of TeleMagic Enterprise V5 that
you will be using as your satellite installation, make a note of the path to your
TeleMagic installation and the Windows Program Folder containing your TeleMagic
icons.

2. Insert theinstallation CD-ROM inyour CD-ROM drive.
The setup program will launch.

or If the setup program does not automatically launch under your workstation
configuration in Windows, select Start, Run from the taskbar to open the Run dialog
box. In the Open: field type D:\SETUP.EXE (where D: isthe drive | etter of your
CD-ROM drive) and click OK.

w
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10.
11

The TeleMagic Setup screen will open.
Click the Install/Upgrade TeleM agic Data Synchronization button.
The Welcome screen will open.

Carefully read the Welcome screen and follow any instructions given, then click
Next>.

The Select Data Synchronization Type screen will open.
Select the TeleMagic DSS Satellite radio button and click Next >.
The Choose Destination L ocation screen will open.

If the default directory offered is not correct, click Browse... to locate the directory
from a Choose Directory dialog box. When you have selected the directory, click
Next >.

A screen will appear showing the default TeleMagic Program Folder to hold the Data
Synchronization Server icons.

Click Next > to accept this Program Folder.

If thisis not the correct Program Folder, select the correct Program Folder containing
your TeleMagic icons from the Existing Folders list. When you are satisfied with
your selection, click Next >.

Enter the name of anew Program Folder and it will be created. When you are
satisfied with your selection, click Next >.

A screen will appear showing all of the current settings that you have selected for this
installation.

Click Next > to accept these settings and continue with the installation.

Click < Back to review and change any of the settings. If you use <Back to review
or change any options, use Next > to return to this step and continue with the
installation.

When you click Next > the installation program will start and copy the appropriate
filesfor thisinstallation.

Click Finish.
Exit the installation program and launch TeleMagic Satellite Server.

Thefirst time you launch Satellite Server a System ID Change dialog box will
appear:
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Lt System ID Change
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Sample System ID Change Dialog Box

When the satellite site is added at the central site, it isassigned aSite ID. As soon as
apacket istransferred to the satellite from the central, that Site ID will be givento

the satellite. Thiswill overwrite the satellite’ s current System ID if it is different. If
you will be adding records at the satellite before you synchronize for the first time
with the central, you should make sure that the site’ s System | D matches the Site ID
that was assigned at central.

12. Enter the Site ID that was assigned at the central in the New System ID field and
click OK.

or If you do not know the Site ID that was assigned at central, and you will not be
adding records at the satellite before you perform synchronization with the central,
click OK without changing the System ID.

WARNING! If you will be adding records, you should contact the Data
Synchronization Server administrator at the central site and get the Site ID that was
assigned to this satellite. If you do not, the site’s System ID may be aduplicate with
an existing Site ID. Adding recordsin thisinstance will result in duplicate Contact
IDs. Recordswith invalid Contact IDswill not be processed by DSS. If any records
are skipped, thiswill be noted in the Maintenance Log.

A message will appear informing you that Data Synchronization setup is now
complete, and that running arebuild is recommended.

Click OK to acknowledge the message.

The Logon dialog box will open. Log on to Data Synchronization Server and proceed
with Setup.

Setting up Satellite Synchronization
with the Central Site
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Note: This setup only includes server settings. All other settings that are used when
synchronizing the satellite with the central are established at the central site.

One main difference between the central site and a satellite site is that the central isonly
concerned with synchronization back and forth between itself and the sites that are directly
attached to it. The satellite server is concerned with synchronization back and forth between
itself and its remotes, as well as synchronization back and forth between itself and the
central. Y ou may or may not want to process for the central site each time you process the
satellite’ sremotes. Data Synchronization Server accommodates this by providing separate
setup for synchronization with the central.

Non-supervisor userswill be able to access the server at satellite offices. They will have
access to the Process button, server selection, and maintenance logs. Non-supervisors will
not be ableto edit any settings or access the Setup screens.
To Set Up Synchronization with the Central:
1. Open Data Synchronization Server at the satellite site.
2. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.

Note: The Server Options on this screen and on the screens accessed from the [nbox
Options and Outbox Options buttons pertain to servers processing for the remote
sites.

3. Tocreate settings for processing the central site, click the Satellite tab.
The Satellite page will open:
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L Options
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Options Dialog Box — Satellite Page

In the TeleMagic Data Synchronization Server File menu at the satellite site, thereis
aselection for Process and another for Process Central. The Process Central option
will only process inbox and/or outbox packets for your central site. By default
Processwill only process inbox and/or outbox packets for your remote sites. If you
do not want to process the central and remotes separately, you can use the Satellite
settings to include the central site when processing the remotes. Y ou have the further
flexibility of selectingwhat gets processed for the central when the remotes are
processed.

If you want to create an outbox packet to be sent to the central site when your remote

sites are processed, mark Create Outbox Packets for Central when processing
sites.

If you only want an outbox packet created for central when you process using the
Process Central menu selection, unmark this checkbox.
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or

If you want to process any inbox packet received from the central when processing
the remote sites, mark Process Inbox Packets from Central when processing
sites.

If you only want inbox packets from central processed when you use the Pr ocess
Central menu selection, unmark this checkbox.

If you have a packet for central in the outbox, you can control how often it gets
updated with changes.

Use the Update existing outbox packets for Central every spinner arrows to set
how often you want existing packets for central in the outbox updated. (This option
allowsyou to create a packet, then update it with new data the next time the outbox is
processed without overwriting it.) Set both the hours and minutesto zero if you do
not want outbox packets for central updated. The outbox will only be processed if the
previous packet has been removed from the outbox.

Note: Thisoption will be applied whenever the outbox is processed for central,
whether you are processing using the Pr ocess option or the Process Central option.

Note: Thisonly appliesto outbox packets for central. Updating outbox packets for
the remote sitesis controlled using the Update existing outbox packets every
option on the Server Maintenance screen. The option on the Server Maintenance
screen only relates to remote sites. It will not affect outbox packets for the central
Site.

If you want to automatically set the saellite’ sremote sites for initialization whenever
the satelliteisinitialized from central, mark the Set all sites for one time
initialization when Satellite is initialized.

Note: If you select thisoption, it will only set the sitesfor initialization. It will not
change theinitialization options that are currently established for the site. If an
initialization option was used for the satellite that is not currently being used for a
remote site, you will have to go to the site and select that option.

Unmark this checkbox if you want to manually set the remote sites for initialization
when necessary.

If you are synchronizing based on transactions, each time the server processes asite it
looks for the date and time that a packet was last created for that site. The next packet
will only include transactions entered after that date/time. If you need to include
transactions prior to this, you can do so by specifying the transaction cutoff date and
time. You are able to set atransaction cutoff date for any of your remote sites using
Site Preferences. If you need to set atransaction cutoff date for your central site, you
may do so at this dialog box.

Enter the date and time of the oldest transactions you want included in the next
outbox packet for centrd.
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or If youwant to resend the transactions that were included the last time the outbox was
processed, click Output previous. A message will appear informing you of the date
and time of the last transactions that were processed and asking if you want to use
this as your transaction cutoff date. Select Y es to use those transactions. The date and
time will appear in the Include transactions created after fields. Y ou may edit the
fields as necessary.

9. When you are satisfied with your Satellite settings, click OK.

Basic Setup of the Remote Installation

Data Synchronization Server maintains primary control over al sites at the central location.
During basic setup of your central and/or satellite site, you should already have performed
much of the setup required for your sites, such as giving each site aunique Site ID, setting
up your user lists, and deciding what information should go to each site.

In addition to the setup at the central and satellite sites, there are afew basic setup options
which must be identified at each remote site. Y ou must install the Data Synchronization
Server remote site software on each site’ sinstallation of TeleMagic Enterprise V5, establish
in what time zone each siteislocated, and (optionally) specify the directories you want to
use as each site’ sinbox and outbox.

Note: In addition to remote siteinstallation, this section covers setting a path for your inbox
and outbox and defining the site’ s time zone. Y ou do not necessarily have to edit these
settings at this time. Data Synchronization Server offers adefault path for the inbox and
outbox that does not need to be adjusted unless you want to specify adifferent path. Also, it
is possible to define the time zone from the central installation and synchronizeit to the site
during initialization; therefore, if you will be performing an initialization, setting thetime
zoneisnot required at thistime.

Note: This section only covers basic setup at the remote site.

Installing Data Synchronization on Your Remote Sites

By thistime you should have already decided how many installations of TeleMagic
Enterprise V5 you will be using as remote sites. For example, you may have four field
representatives who will be taking databases on the road with them, and one remote office at
afixed location. In this example you should already have five installations of TeleMagic on
the appropriate laptops and network (or PC). Y ou can now install the remote site software

on each of these sites.
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To Ingtall Data Synchronization Server on Your Remote Sites:

1

or

or

On the PC or network containing the installation of TeleMagic Enterprise V5 that
you will be using as your remote installation, make a note of the path to your
TeleMagic installation and the Windows Program Folder containing your TeleMagic
icons.

Insert the installation CD-ROM in your CD-ROM drive.
The setup program will launch.

If the setup program does not automatically launch under your workstation
configuration in Windows, select Start, Run from the taskbar to open the Run dialog
box. In the Open: field type D:\SETUP.EXE (where D: isthe drive |etter of your
CD-ROM drive) and click OK.

The TeleMagic Setup screen will open.
Click the Install/Upgrade TeleM agic Data Synchronization button.
The Welcome screen will open.

Carefully read the Welcome screen and follow any instructions given, then click
Next>.

The Select Data Synchronization Type screen will open.
Select TeleMagic DSS Remote to install the remote site.
Click Next >.

The Choose Destination Location screen will open.

Enter the main TeleMagic directory (the directory where your TeleMagic filesare
stored) in thefield, or click Browse... to locate the directory from a Choose Directory
dialog box. When you have selected the directory, click Next >.

A screen will appear showing the default TeleMagic Program Folder to hold the Data
Synchronization Server icons.

Click Next > to accept this Program Folder.

If thisis not the correct Program Folder, select the correct Program Folder containing
your TeleMagic icons from the Existing Folders list. When you are satisfied with
your selection, click Next >.

Enter the name of anew Program Folder and it will be created. When you are
satisfied with your selection, click Next >.

A screen will appear showing all of the current settings that you have selected for this
installation.
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10.

11

13.

Click Next > to accept these settings and continue with the installation.

Click < Back to review and change any of the settings. If you use < Back to review
or change any options, use Next > to return to this step and continue with the

installation.

When you click Next > the installation program will start and copy the appropriate
filesfor thisinstallation.

Click Finish.
Exit the installation program and launch Data Synchronization Server.

Repeat steps 1 through 12 for each remote installation you want to set up.

=7 Hint:

If you are working with multiple sites, when installing Data
Synchronization Server on these remote installations of TeleMagic, it is
highly recommended that you maintain some type of system to identify
which installation corresponds to each site you have set up. Thisis useful
during the first synchronization if you have multiple sites, asit helps
avoid potentially sending a particular site’ s packet (the file containing
the data that needs to be synchronized and which is labeled by the Site
ID) to the wrong site. When you were setting up the sites at the central
installation, it was recommended that basing the Site ID on the System
ID of the corresponding remote installation control this. If you did not
select to use the System ID asthe Site ID, make sure you have some
other system of identification to clearly distinguish each installation so
that each receives the correct packet. (Thisisonly an issue for the first
synchronization. The Site ID will be transferred to the remote installation
thefirst time you process a packet from the central location at that site.
The System 1D will be changed if necessary. So, after thefirst
synchronization, the System ID and the Site ID for each remote site will
match.)

Note: Once you have installed Data Synchronization Server on aremote site, you will no
longer be able to edit the System ID in Preferences for that installation of TeleMagic. If you
need to edit your System ID in an installation of TeleMagic being used as a Data
Synchronization Server remote site, you must do so from the Site ID: field in the Remote
Site Maintenance dial og box.

Opening Data Synchronization Server
at the Remote Site

To Open Data Synchronization Server at the Remote Site:

1

From the TeleMagic Program Folder, double-click the Data Synchronization Server

icon:
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T
From the taskbar, click Start and select Run... from the Start menu.
The Run dialog box will open.

In the Open: field, enter the path to the file DSREMOTE.EXE in the TeleMagic
programs directory.

Example If themain TeleMagic directory isin the path FATM you would enter
FA\TM\PROGRAMSDSREMOTE.EXE.

Click OK.

A Data Synchronization Server logon dialog box will appear.
Enter your TeleMagic User ID and password and click OK.

The TeleMagic Data Synchronization - Remote screen will open.

If this remote site has never received a packet, the Site: will be Undefined and the
ID: will display thisinstallation of TeleMagic’'s System ID. If it has received a
packet, Site: will display the site name and ID as established in Site Setup.

Establishing the Inbox and Outbox

Data Synchronization Server comes with default directories for use as an inbox and outbox.
Packets containing changes made to the remote installation are created in the outbox.
Packets containing changes that need to be synchronized into the remote installation are
placed into the inbox. If you are using a communications program other than Data
Synchronization Server's FTP transfer or TeleMagic Internet Mail to transfer packets, you
may need to change the paths to the inbox and outbox to alocation accessible by that
communications program.

To Set File Paths at the Remote I nstallations:

From the Data Synchronization Remote Setup menu, select File Paths.
The Remote Path Entry dialog box will open:

", Remote Path Entry [ ]
Path To Inbox File: I CATRNTRS YN CAMBORY Inbox |
Path To Duthox File: I CATMATMSYHCWIUTEORY Outhox |

0K I Cancel Help |

Sample Remote Path Entry Dialog Box
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Thisdialog box will offer adefault of the paths to the existing\INBOX and
\OUTBOX directories off the \TMSY NC directory in the TeleMagic directory path.

2. If necessary, edit the path to your inbox and/or outbox.

or  Usethe Inbox and/or Outbox buttons to select the path(s) from a Windows Select
Directory dialog box.

3. When satisfied with your selections, click OK.
Y ou will be returned to the TeleMagic Data Synchronization Remote screen.

4. Open Data Synchronization Server at each remote site and repeat steps 1 through 3, if
necessary.

Note: If you change the path to your inbox or outbox, give some consideration to
where the previous paths are referenced. If you have aready been synchronizing
using the previous paths, make sure that the individual responsible for transferring
the packets knows about the change. If you are using a script that references a batch
file or program to transfer the packets, make sure you update the paths where
appropriate. Thisis not necessary if you are using FTP or e-mail transfer.

Setting Time Zones

There is a Site Preference that instructs Data Synchronization Server to compare the date
and time of an incoming edit to the last date and time the field was edited in the target
installation and only accept the most recent change. If some of your sites arein different
time zones, thiswill affect Data Synchronization Server’ s ability to determine when a
change was made in relation to other sites. To accommodate this, Data Synchronization
Server allows you to specify the time zone in which your sites are located, and whether your
time zone recogni zes daylight savings time. Data Synchronization Server also usesthe time
zone information when updating the Last Revision field with changes made during
synchronization and when synchronizing the dates and timesin LCL and RCL fields.

To Set the Time Zone:

1. From the Data Synchronization Remote Setup menu, select Time Zone.
The Select Y our Time Zone dialog box will open:

Lt Select your time zone

Remote Site Time Zone

[GMT-02:00) Pacific Time (U5

¥ Use Daylight Savings Time?
]9 I LCancel | Help |

Select Your Time Zone Dialog Box

/ Canadal; Tijuana
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Thetime zone will default to Pacific Time.

2. Usethe Remote Site Time Zone drop-down list to select the time zone in which the
remote installation of TeleMagic will be located.

3. If thetime zone selected in step 2 uses daylight savings time, mark the Use Daylight
Savings Time? checkbox.

4. When satisfied with your selections, click OK.

Open Data Synchronization Server at each remote site and repeat steps 1 through 4, if
necessary.

Basic Setup is Complete

Y ou have finished basic setup and are now able to run asimple synchronization. Use the
following checklist to verify that you have completed each step in the setup procedure.

Setup Check List
&5 Install Data Synchronization Server on your central installation.

25 Open Data Synchronization Server. Select Server M aintenance from the

Maintenance menu and set up your server. (Optional—a default server
has been provided.)

&z Select Site Maintenance from the Setup menu and add each of your
remote sites.

5 Select User Maintenance from the Setup menu and establish the users at
each site.

&z Select Databases to Synchronize from the Setup menu and select the
databases you want to use in synchronization.

5 Select Database Pr efer ences from the Setup menu and select the
preference settings for use with each database. (Optional—if you make no
preference settings, all datawill be synchronized except OLE fields and
database structure.)

&5 Create unique settings for any sites that you do not want to read the global

settings by selecting Site Specific Setup... from the Setup menu. This
menu item will open two additional selections. Databasesto
Synchronize and Database Pr efer ences. (Optional.)

&5 Install Data Synchronization Server on your remote installations.
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&5 Open Data Synchronization Server on each remote installation in turn.

Select Time Zone from the Setup menu to establish the time zonein
which the siteislocated.
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What are “Power Features”?

Standard database synchronization does just that—it synchronizes the data stored in
databases. This covers changesto your contact records and usually includes changesto your
activity database.

The term “power features” describes the options that have been built into Data
Synchronization Server that allow you to go above and beyond this standard. Y ou will have
already encountered some of these features when performing your basic setup, including the
degree of control you have over how data gets synchronized (unlimited databases, field
level filtration, unique settings for each site, etc.); the ability to actually synchronize
database structure; and the ability to synchronize users. In addition to the power features
already covered, there are several optional power features that further enhance your
synchronization potential. These features are discussed in this chapter.

Options

Before accessing the advanced areas of Data Synchronization Server, it isagood ideato
establish your Options. Options allow you to create defaults that can be used in other areas
of Data Synchronization Server. Asyou work with the power features, you may encounter
options for synchronizing file sets, scripts, user preferences, and security. The Options
feature is used to establish what file sets, scripts, preferences, and security to use.

Security

Security allows you to select the default security and preferences that will be applied to al
new users being added to aremote site of TeleMagic through Data Synchronization Server,
aswell asthe default security group for usein initialization.
To Access Security:
1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.
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2. Click the Security tab.
The Security page will open:

| Global File Sets | Seripting | Misc.

Server

Users at remote sites who do not exist there will be created using
the fallowing information. Thiz information will alzo apply to all users
during an initialization synchronization.

Aszign default preferences from local uzer I Mo Default User 'I

Azzign default security from:

" Remote “Everyone" group

¥ Central security group I Supervizor Group - Do not Delel;l
" Do hot assign security to Lsers

ok | Cancel | Help

Sample Security page

User Preferences

User Preferences are the User Configuration Option settings created in TeleMagic. These

settings are used to customize areas of the program for individual users. User Preferences
apply to Data Synchronization Server during two procedures. when adding new users and
during initialization.

Users are generally added in TeleMagic by copying an existing user. This copiesthat user’s
preferences, saving the necessity of having to manually enter every preference for the new
user. (The new user can later personalize these settingsif necessary.) Selecting a default set
of user preferencesin Data Synchronization Server’s Globa Optionswill perform asimilar
function. The Assign default preferences from local user drop-down list contains all
usersin the central installation. It allows you to select a user whose preferences will be
copied for al new users being added to remote sites through synchronization. If you are
performing an initialization, you have the option of copying this set of preferencesto every
existing user at the remote site.
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To Sdlect a Default User Preference Set:

1. Fromwithin TeleMagic, make sure that a user exists with the set of preferences you
want to use.

=7 Hint: I such auser does not exist, you can create a Master Template User.
Thisisdone by creating a User ID and name that is not actually going to
be used by a TeleMagic user, but will instead be used as atemplate, then
assigning preferences to that template. For example, you may add a user
with the ID DSU and the name Data Synchronization User; then log into
TeleMagic as DSU and set the desired preferencesfor it.

2. Exit TeleMagic and open the Security page as detailed above.

3. Fromthe Assign default preferences from local user drop-down list, select the
user whose preferences you want to use.

Default Security

Data Synchronization Server allows you to keep control of your remote sites’ security at the
central installation. Security is used by Data Synchronization Server at two times: when
adding new users and during initialization.

When new users are added to aremote site during synchronization, Data Synchronization
Server needs to know what security to assign to them. While users could be added with no
security and security assigned by the site’ s system administrator later, it will save time and
effort to allow Data Synchronization Server to assign the users’ security. The system
administrator can edit thislater, if necessary. Thisisaccomplished by either selecting a
security group from the central site as adefault for use with all new users added through
synchronization, or creating a group named Everyone at the remote site and selecting it as
the default. (If a security group selected from the central site does not exist in the remote
location, it will be added.) Additionally, during initialization you will have the option of
assigning all existing usersto this default security group. Thiswill allow you control over
users’ accessto TeleMagic at the remote site.

Note: Selecting adefault security group does not automatically assign existing users at the
remote sites to that group. The only way that the security of users already at the site will be
affected by thissetting isif you apply this security to existing users during initialization.
Simply selecting a security group here will only affect any new usersthat Data
Synchronization Server adds during synchronization.

Data Synchronization Server



Options 65

To Select Default Security:

Note: Security groups must be created from within TeleMagic. Y ou will have the option
of selecting any group from the central installation for use with all sites, or using unique
security for each site. If you are creating site specific security, you must create a security
group at each site and name it Everyone. If you have not already created your security
groups, do so before proceeding.

1. From the Options dialog box (accessed from the Setup menu), open the Security
page.

2. Inthe Assign default security from: section, select adefault security radio button
using the following guidelines:

[ Select Remote “Everyone” group to use a security group named Everyone
existing at the remote sites. (This group should be created at the remote sitesin
advance.) If selected, Data Synchronization Server will search for a security
group at the remote site named Everyone and use it when assigning security.

Note: If you perform an initialization that places all users at aremote sitein the
remote’ s Everyone security group, you will receive areminder to verify that the
site has agroup named Everyone. If an initialization packet that places usersin
the Everyone group is received at a site which does not have an Everyone group,
the security changes will beignored and userswill retain their original security
groups.

[0  Select Central security group to use the security from agroup existing in the
central installation. When this radio button is selected, the drop-down list next to
it will become active. Select the appropriate group from the list. (If this security
group does not exist in the remote site, it will be added during synchronization.)

0 Select Do not assign security to users if you do not wish to have a default
security group. If selected, users will be added without security and will have to
be manually assigned to a security group at the remote sites.

Note: You will not be able to perform an initialization that removes your
security groups with this option selected. (If you did, it would remove the
existing security groups and not replace them with a default, leaving remote
users unable to access TeleMagic.)

Synchronizing Security

In Global Options, you are able to select a security group that will be synchronized to the
remote sites. If any changes are made to this group at the server, it will be updated at the
remotes. Users do not have to exit TeleMagic at the remote site when a packet containing
changes to this security group is synchronized. If auser isin TeleMagic when his or her
security changes, the change will be applied the next time he or shelogsin.
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Global File Sets

File sets allow you to define groups of files to transfer to the remote sites during
synchronization. This can be used to send documents (or document templates), reports,
spreadsheets, and any other type of file that needs to be received by the sites.

The Global File Sets option allows youto create the groups of files that should be
transferred, specify exactly which file should go where, and specify what should occur if the
selected file already exists at the remote site.

To Create File Sets:
1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.

2. Click the Global File Sets tab.
The Global File Sets page will open:

Server | Security Global File Sets | Scripting I Misc.

Bl

[~

Add Set | Change Dielete Set |

The alobal file zet will be sent to all sites in addition toaty
zite specific file etz defined in site preferences

Attach Global File Set: | Ma Files j

]9 | Cancel | Help

Global File Sets Page
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3. Click Add Set.
An Add New File Set dialog box will open:

File Set Mame: [N |

Diescribe this file: |

Filesiis i s difecton I [

|
Fileims named I [ ]
|
|

Bt i Eemote director_l,ll [

&) Mivriite e

IF this file already evists £ Miyerinite i REmoteisioldEn

at the Remote site, do

the following: £ [ ot ovenite file
&dd I [Ehange | WElete | € sk Flemnte weer
Save Set | Cancel | Help |

Add New File Set Dialog Box

The File Set Name: field will default to New File Set.
4. Enter aunique namein the File Set Name: field for thisfile set.
To add afileto this set, click Add.

Theright side of the screen will become active. The Save Set button will change to
SaveFile.

6. Inthe Describe this file: field, enter adescriptive name for thisfile.
7. Enter the actual name of thefilein the Eileisnamed field.

or Click the Fileis named button to bring up a Windows Open dialog box where you
can select the file name.

F~7Hint:  You canusewildcardsto replace all or part of the file name.

If you selected the file name from an Open dialog box, the directory will
automatically be entered inthe File isin thisdirectory field. If you entered thefile
name manually, you must enter the path to thefile.

8. Enter the path to thefilein the Fileisin thisdirectoryfield.

or Click theFileisin thisdirectory button to bring up a Windows Select Directory
dialog box where you can select the path.
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10.

11

13.

14.
15.

16.
17.

18.

If you want to have thisfile placed into a specific directory in the remote installation,
enter the path in the Put in Remote directoryfield. If you leave thisfield blank, the
file will be placed in the remote installation’ s common directory. (The common
directory isthe main TeleMagic directory, \TM\COMMON by default.)

Click Put in Remote directory to open a Windows Select Directory dialog box with
alist of al drivesand directoriesin the central installation. If your directory structure
in the remote installation is the same or similar to the directory structure of the
central, you can select the target path from the Select Directory dialog box. Edit the
path as necessary.

Note: |If the specified directory does not exist at the remote site, Data
Synchronization Server will createit.

Use the radio buttons to specify what occursif the file exists at the remote site:

0  Selecting Overwrite file will cause the file in the remote site to be replaced with
the file from the central installation.

0  Selecting Overwrite if Remote is older will cause the file in the remote site to
be replaced only if the file from the central installation is more recent.

0  Selecting Do not overwrite file will causethisfileto only be copied to the
remotesiteif it does not already exist.

0 Selecting Ask Remote user will cause a pop-up to appear during
synchronization allowing the user processing at the remote site to decide if the
file should be overwritten or not. (It is recommended that you alert the users at
the remote sitesif you will be selecting this option.)

Click SaveFile.

Thefile description will appear in the list below the file set name.

Repeat steps 5 through 11 for each file you want to include in this set.

If you want to edit any of thefile selections, highlight it in the list and click Change.
The Save Set button will toggle to a Save File button.

Make any necessary changes on the right side of the dialog box and click SaveFile.
If you want to remove afile from this set, highlight it in thelist and click Delete.

Y ou will be asked to confirm your decision to delete.

Click Yes to delete the file from the set.

When satisfied with the set, click Save Set.

Y ou will be returned to the Options dial og box.

Repeat steps 3 through 17 to add another set.
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Note: You can attach the file set now. Select the file set from the Attach Global
File Set drop-down list.

19. Click OK to exit the Options dialog box.

Attach Global File Set

At any given time, you can transfer two file setsto a site during synchronization: one global
set, and one site specific set. Selecting aglobal file set is done at the Options dial og box.

Note: Selecting site specific file setsis controlled in Site Preferences.

To Select a Global File Set:
Note: To perform this procedure you must have already created thefile set.

1

Scripting

From the Data Synchronization Server Setup menu, select Options....

The Options dialog box will open.

Click the Global File Sets tab.

The Global File Sets page will open.

Click the Attach Global File Set: list arrow to open adrop-down list of file sets.
Highlight the file set that you want to use.

When satisfied with your selection, click OK.

The selected file set will be transferred to all sites with the next synchronization.

Note: Thisfile set will continue to be transferred upon synchronization until you edit
this selection. If you do not wish to send afile set, select the No Files option from
thislist.

Scripts are used at the remote sites to automate processing. Most of the time synchronization
at the remote siteswill follow a consistent set of steps, such as 1) retrieve the inbox packet
viaFTP; 2) process the inbox; 3) process the outbox; 4) transfer the outbox packet viaFTP.
A script is composed of a set of such steps that can be executed automatically, one after the
other, by simply launching the script. Although scripts can be set up at the remote sites, if
most or all of your sites will be using the same script, you can avoid duplicate work by
creating aglobal script at your central site and transferring it to the remote sites during
initialization.
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To Create Scripts:

1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.

2. Click the Scripting tab.
The Scripting page will open:

Server | Security I Global File Setz

Here you may define scripts to be sent to sites which have the
“Tranzfer Scripts'' option checked in site Initislization Settings

e 5 cript

-

Add Script Change Delete Script |

ok | Cancel | Help

Scripting Page

Note: A default script has been provided that will process the inbox and the outbox.

3. Click Add Script.
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The Central Script Setup dialog box will open:

", Central Script Setup [X]

Script narme: | ETET=DE Step 1

ﬂ Describe thiz step: I
Fiun this step at:

& Abizallte Time I—

) Relative Time I minutes after the previous step

atd do the
_ flaing I Delete Outbox Packet vI
Add [Ehange | Welete | Eragrar iz Erm “

Save Script I Cancel | Help

Central Script Setup Dialog Box

The Script name: field will default to New Script.

Click in the Script name: field and enter a unique name for this script.
Click Add to add the first step in this script.

Theright side of the screen will become active and the Save Script button will
toggleto a Save button. (Save will only save the step, not the entire script.)

In the Describe this step: field, enter a description of the step.

Example:  Process Inbox

Under Run this step at, choose one of the following options:

O

O

Absolute Time allows you to set atime for the step to begin in 12-hour format,
followed by ana for am. or ap for p.m. (If you enter atime in 24-hour format, it
will be translated into 12-hour format.)

Relative Time allows you to set the timein minutes for this step to begin,
relative to the time established for the previous step (or to launching the script if
thisisthefirst step).

Note: If you are processing the inbox or outbox in the previous step in the script
(asdefined in instruction step 8, below), the time will be relative to when
processing is completed. If you are running a program (see step 8, below), it will
be relative to when the program isfirst launched. For example, if you are

running aprogram in the previous step and set it to begin at 9:00 and set a
relative time of 45 minutes, the step will begin at 9:45.

F7 Hint:  If you set arelative time of zero for the first step, the step will be
executed immediately when the script is launched.
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Select one of the and do the following options from the drop-down list to define
what should occur in this step:

O

Process Inbox will process any packet from the central or satellite installation
currently in the site’ sinbox.

Process Outbox will process existing transaction records into an outgoing
packet and placeit in the site’ s outbox.

Delete Outbox Packet will delete any packet currently existing in the site’s
outbox. This can be used to clear the outbox of old packets before processing.
Alternatively, if aprogram is run that copies a packet to another location and
leavesthe original packet in the outbox, this option can be used to removethe
original packet. Care should be exercised not to delete a packet that has not been
received by the server.

Send Packet via Transport will send the packet according to the selections
you have made under Transport Options—i.e., viaFTP or email transfer.
(Consider using this step after the outbox has been processed.)

Retrieve Packet via Transport will retrieve the packet according to the
sel ections you have made under Transport Options.

Send/Retrieve Packet via Transport will retrieve any incoming packet for the
site then post any existing outbox packet according to the selections you have
made under Transport Options.

Run a program allows you to run another program or batch file to perform such
functions as virus scanning or file copying.

Note: Make sure the specified program exists at the remote sites when selecting
thisoption. If it does not, you can use thefile sets feature to transfer the program
from the central installation to your sites.

If you chose Run a program in step 8, enter the path and executable name for the
program at the remote sites. Or, if your directory structures at the remote sites are the
same or similar to the central installation, click the Program To Run button to locate
the file using a Windows Open dialog box. Edit the path as necessary. (If thefileis
not in the same path at all sites, the script will have to be edited at each site.)

10. When satisfied with this step, click Save.
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11

13.

14.
15.

16.

17.

18.

The step name will appear beneath the script name:

", Central Script Setup [X]
Script hame: I Process Inbox Step 1

Describe thiz step: I Process the inbox
Fiun this step at:

& dtiealute Tine | 0500
1 fie!atie Time I minutes after the previous step

atd do the
j following I Process [nbox j
Add Change | Delete | Eragran e B “
¢ Save Soipt Comedl | Help

Repeat steps 5 through 10 for each step you want to add to the script.

If you want to change the order in which any step in the script is executed, click and

hold the mover box ( El ) next to the step description while dragging the step to the
appropriate position. Repeat this until all stepsarein the desired order.

If you want to change the details of any step, highlight it on the list and click
Change.

The step details will become available and the Save Script button will toggleto a
Save button.

Make any necessary changesto the step and click Save.

If you want to remove any step from the script, highlight it and click Delete.
A message will appear asking you to confirm your decision to delete.

Click Yes and the step will be deleted.

Click Noto retain the step.

When you are satisfied with your script, click Save Script.

Y ou will return to the Options dialog box, Scripting page.

Y our new script will appear on the Scripting page.

If you want to create another script, repeat steps 3 through 17.

Click Close.
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Site Preferences

Site Preferences allow you to create site specific settings to control the synchronization of
such things as activities and e-mail, aswell as allowing you to further configure the site for
synchronization, if desired.

To Open Site Preferences:

1. From the Data Synchronization Server Setup menu, select Site Maintenance.

The Remote Site Maintenance dialog box will open:

The Remote Site Maintenance dialog box will contain alist of all your sites.
2. Highlight the site you want to set preferences for and click Edit.

Note: If aninitialization has been performed for this site and the site has not yet sent
areturn packet, you will receive a message saying that you cannot edit the site at the
current time. The Site preferences button will toggle to Resend packet when you
click Edit. Y ou must process the initialization packet at the remote site and send a
response packet back to the server before you can alter your site settings. If, for any
reason, you are unable to use the initialization packet, you can create a new one with

", Remote Site Maintenance
*Central Location ;l
Femate Site 1
Remate Site 2
Femate Site 3
Satelite Site

sdd | Eat | Do | suscead

Site Mame: [Remote Site 1

Site 1D: |DD1 Site preferences |

Ermail Address |site1@roseingdales.cnm

Serial Mum:

™ Detach site from this server

Site iz zet for one time initislization

Site will receive all ransactions

Save I Eaﬂcell Help | GDQSEIS'

Sample Remote Site Maintenance Dialog Box

the same settings using the Resend packet button.

The Site preferences button will become available.
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3. Click Site preferences.
The Site Preferences dialog box will open:

Lt Site Preferences for Remote 1 of Central
Site Preferences | Initialization | Initialization Opts | Filz Set | Transaction Date |

[ This site is a 5atellite Server

Set thiz site's date format to; IMM;"DDN‘Y 'I

v Synchronize E-mail
¥ Synchronize Sales Forcasting
™ Synchronize Documents [Hptors

v Synchronize linked activities Edit Activity Filter Criteria
¥ Synchronize unlinked activities -
[ Update Central user list

[ Delete users at this site who don't exist on the DSS user list for this site.
¥ W lidate contact recard revigions at field level

[ Send TeleMagic Update  Files Fram: I Y =

[ Apply these settings ta all sites

[ Do not create packets for this site

[™ Do not accept packets from this site

¥ Use Global Transpart Configuration

Transport Method: € RManual O TransferVia TR € Transfer Yia E-mai
[V Tiratister E-mai usihg thedutamation S ener j

Mo Changes Made

Canhcel | Help |

Site Preferences Page

4. Usethe guidelinesin the following sections when selecting your Site Preference
settings.

5. Click OK when you are satisfied with your selections, or continue with the
Initialization section.

Satellite Server

Satellite serversprovide you with a high degree of flexibility in how your sites arerelated to
one another. To designate asite as a satellite server, mark This site is a satellite server.
For more information on satellite sites, see the What are Satellite Sites? section of the
Different Types of Stes chapter, earlier in this guide.

WARNING! Y ou can convert aremote siteto a satellite server, but you cannot convert a
satellite server to aremote site. Only mark this checkbox if the site has beeninstalled as a
satellite.
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Date Format

The Set this site’s date format to setting in Site Preferences allows you to set the date
format that will be used by the remote site.

Note: Checking Century On at the server will force Century On at the remote sites.

When outbox packets are created, Data Synchronization Server condenses the data so the
packet will be the smallest possible size. As part of this, it takes the date separator
characters (e.g., the dash “-" and slash “/” characters) out of the datesin memo fields. When
synchronizing those dates into the memo fields at the target site, Data Synchronization
Server needs to know what date separator character to put back in. Y ou can control what
separator character is used (defaulting to the slash “/” character). The date separator
character is determined by the selection made in the Set this site’s date format to: drop-
down list. When synchronization is performed, Data Synchronization Server will place the
note in the proper place in the notepad and use the specified character in the date stamp.

Once Data Synchronization Server isinstalled, users will no longer be able to accessthe
Date Format preferences on the System Preferences screenin TeleMagic. If you want to
change the date format in use at the site, select the date format you want to use from the Set
this site’s date format to: drop-down list. The Date Format option will not be available at
satellite offices. The date format for satellites is set at the central site.

E-Mail

Y ou have the option of including e-mail in your synchronization packet. If a user exists at
multiple sites, that user’s e-mail messages can be sent to every site at which he or she may
possibly need to access e-mail. Y ou will also be ableto access all users' names when
writing e-mail messages at any site, regardless of whether those users actually exist in the
current installation of TeleMagic. Mark the Synchronize E-mail checkbox if userswork at
multiple sites and need to be able to access their e-mail regardless of where they are, or need
to communicate with users at other sites using e-mail. (Data Synchronization Server will use
the user list you have established at each site when determining where to send the e-mall.) If
usersare only set up at asingle site and do not use e-mail to communicate with users at
other sites, e-mail may not need to be sent to multiple sites. If you unmark this checkbox, e-
mail messages will not be synchronized to or from this site.

Note: All users from each of your sites will appear on the TeleMagic userslist in the Select
Recipients dialog box in TeleMagic Internet E-mail (the list used to select to whom the e-
mail message should be sent) for all sites, regardless of whether or not you have
Synchronize E-mail selected for any site. It istherefore possible to create an e-mail for a
user who exists at another site that is not set to receive e-mail through synchronization; in
thisinstance that user would not receive the message. For thisreason, if userswill be
writing e-mail to users at other sites, it isrecommended that you mark this checkbox for all
sites.

Note: Synchronize E-mail does not apply if you are sending e-mail viathe Internet, since
the e-mail will reach the recipient regardless of this setting.
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Synchronize Sales Forecasting

Y ou may include sales forecasts in your synchronization packets. Synchronization of sales
forecasts follows the same rules as activities. Thereisan option on initialization to include
linked sales forecasts and to transfer sales forecasting records. Routine synchronization of
salesforecastsis set in Database Preferencesin Enterprise.

Synchronize Documents

Thereis an option to synchronize documents (which is different from synchronizing
Database Documents, an option in Database Filesto Transfer). When you mark this
checkbox, an Options button becomes available. Clicking thiswill open the Document
Synchronization Options dialog box. Y ou may then decide if you wish to synchronize user
documents, global documents, or both. Y ou may also decide if you want remote sitesto be
able to send documents to be synchronized.

Activities

If users exist at multiple locations, you can synchronize their calendarsto all of those
locations. In thisway, users can be assured of receiving all of their scheduled activities and
To-Dos, no matter where they happen to be.

All usersfrom all siteswill be available when assigning activities and activity permissions.
Depending on your Activity Filter Criteria (discussed later in this section), users may be
ableto receive activities from users to whom they have granted activity permissions who do
not actually exist in the current installation. They can also assign activities to users who
have granted them activity permissions who do not exist in the current installation. In this
way, users at different sites can share activities. Activity permissions can also be assigned
across sites using Data Synchronization Server. Userswill be able to grant activity
permissions, regardless of whether or not the other user actually existsin the current
installation.

Note: Only activities stored in the TeleMagic \COMMON directory will beincluded in
synchronization. (Storing activities outside of the global TeleMagic directory is controlled
in Activity Preferences.)

When achange is made to a user’ s activity permissions (the settings that control who may
and may not view and change a user’ s calendar of activities), the date and time of that
changeislogged. If that same user makes a conflicting change to his or her permissions at
another site, Data Synchronization Server will retain the change that was made the most
recently, regardless of the order in which the changes are synchronized. For example, if you
grant a user permission to view your calendar while at one site, then remove it while at
another site, Data Synchronization Server will retain the change that was made | ast, not
necessarily the change that was synchronized last.
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Linked Activities

Mark the Synchronize linked activities checkbox if you want to synchronize activities for
this site that are linked to a contact. Unmark it if you do not want to synchronize activities
for this site, or only want to include users' personal activities (those not related to arecord
in the contact database).

Note: Linked activitieswill only be synchronized if the contact to which they are linked
existsin the target database.

Note: Thereisalso a Data Synchronization Server Database Preference to include linked
activities. Data Synchronization Server will first check this Site Preference to determine if
the site should receive linked activities. If thisisnot marked, no linked activities will be
synchronized. If it is marked, Data Synchronization Server will then check the setting in
Database Preferences for each database synchronized for this site.

Unlinked Activities

Select Synchronize unlinked activities if you want users’ personal activities (those not
related to a contact) synchronized. Unmark it if you do not want these activities
synchronized.

Edit Activity Filter Criteria

If you have selected Synchronize unlinked activities and/or Synchronize linked
activities, you can further filter what activities should be included by selecting activity
filters.

To Set Activity Filter Criteria:
1. Atthe Site Preferences page, click Edit Activity Filter Criteria.

The Choose Activities dialog box will open:

", Choose Actlivities =

¥ Select activities based on new ransactions

" Select all activiies. ignare ranzactions

v Include activities assigned to users at site
¥ Include activities assigned by users at site
W Include activities which are completed

v Synchronize activities which have been deleted

Cancel Help
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Choose Activities Dialog Box

Choose Select activities based on new transactions if you want to only include
activities that have been changed since the last synchronization of the outgoing
packet.

Choose Select all activities, ignore transactions if you want to include all
activities in the outgoing packet. (This option will only be applied when
synchronizing from the server to a satellite or remote. Synchronization from the
remote to central always respects transactions.)

Mark the Include activities assigned to users at site checkbox to include all
activities normally appearing on the calendars of users at the remote sites.
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4. Mark Include activities assigned by users at site to synchronize activities created
by users at the current site that have been assigned to users at other locations.

If you have marked either Include activities assigned to users at site or Include
activities assigned by users at site, the Include activities which are completed
and Synchronize activities which have been deleted checkboxeswill become
available.

5. Mark Include activities which are completed if you want completed activities
assigned to and/or by users synchronized. Unmark it if you would only like pending
activitiesincluded.

6. Mark Synchronize activities which have been deleted if you want to synchronize
the deletion of activities assigned to and/or by users. When marked, if an activity has
been deleted from any other site that has this checkbox marked, it will also be deleted
at this site. At the same time, atransaction for activities that have been deleted at this
sitewill beincluded in the outgoing packet and synchronized to any other sites that
also have this checkbox marked.

Update the Central User List

When setting up your site, you created a central user list for the site containing every user
who is supposed to be at the site. When Data Synchronization Server performsa
synchronization from the central installation, it will reference this site’s central user list and
make sure that the list of users actually existing at the remote site matches. If you have
added a user to the site’s user list in Data Synchronization Server, that user will be added in
TeleMagic at the site. Y ou also have the option of deleting any users at the site who are not
on the site’ suser list. This allows you to maintain TeleMagic with all changesto personnel
from a central location. (Deleting usersis based on your Delete users at this site who
don’t exist on Data Synchronization’s user list for this site selection.)

Y ou can opt to have this synchronization of user lists performed both ways. If you want to
enabl e supervisors at the remote site to perform maintenance on the users directly at the
remote installation without their changes being overwritten during synchronization, mark
the Update central user list checkbox. If marked, when synchronization is performed from
the remote to the central, Data Synchronization Server will make sure the remote site’s
central user list matchesthelist of users at the remote site, adding and deleting users from
thelist as necessary.

Note: Thisrequiresthat the information from the remote site be synchronized to the central
installation before the central installation next updates the remote site. If synchronization
from the central installation to the remote site is performed before the synchronization from
the remote site to the central installation, changes to the users at the remote site may be | ost.

Note: Theresults of this setting will vary depending on whether you have also selected to
delete users at the site through synchronization.
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Delete users at this site who don’t exist on the DSS user list for this site

This option allows you to control whether users are deleted automatically through
synchronization. When marked, users existing at the remote installation of TeleMagic who
are not on the site’ s user list will be deleted on synchronization.

Y ou can use this checkbox in conjunction with the Update central user list checkbox to
control the users who exist both at the site and on the site’ suser list. These checkboxes
work together using the following guidelines:

? I both checkboxes are marked, users at aremote site who have been deleted from
the central user list will be deleted at the site unless the site performs
synchronization to the central installation before it receives the packet deleting the
user. In this case, the user will be added back to the central user list. If auseris
deleted at the site, that user will also be deleted from the site’ s user list.

?  If neither checkbox is marked, users added to the central user list will be added to
the site. If auser is deleted from the central user list, the user will remain at the
site, but will not be included in synchronization. (That user will not receive
activitiesor e-mail created at other sites.) If auser is deleted at the remote site, that
user will be re-added on the next synchronization.

? If the Delete users at this site who don’t exist on Data Synchronization’s
user list for this site checkbox is not marked and Update central user listis
marked, any users who have been removed from the site’ s central user list will be
re-added the next time anincoming packet isreceived from the site.

? If the Delete users at this site who don't exist on Data Synchronization’s
user list for this site checkbox is marked and Update central user list is not
marked, the central installation will retain total control over the remote installation.
On each synchronization to the remote site, Data Synchronization Server will make
surethat the list of users existing at the site exactly matches the central user list,
adding users who do not exist and del eting users who have been added to the site
who are not valid for the site.

Validate Contact Record Revisions

Generally, if multiple changes have been made to the same field, you will want the most
recent change retained. Mark the Validate contact record revisions at field level
checkbox if you want Data Synchronization Server to compare the transaction date and time
of an incoming change to the last date and time a transaction was created for the target field
and retain the most recent edit. (Thisis not applicable with memo fields.) Unmark it if you
do not want this to be a criterion when determining replacement precedence.

Note: Data Synchronization Server allows you to set up field rulesto determine exactly
when afield should and should not be replaced in the central location. When synchronizing
to the central location from the remote site, if you have Validate contact record revisions
at field level selected as a site preference, Data Synchronization Server will first compare
the transaction dates of both fields. If the incoming change is more recent, it will then apply
thefield rule.
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Send TeleMagic Update

This option allows you to quickly update synchronized installations with new TeleMagic
files. Having this checkbox marked will cause Data Synchronization Server to search for
new TeleMagic filesin your central installation each time you synchronize the site. Any
new filesthat are located will be included in the outbox packet and copied to your remote
installation.

=7 Hint: Do not confuse an update with an upgrade. Updates are program files
provided by TeleMagic at no charge to enhance your installation of
TeleMagic. Upgrades provide a complete version change and require
running a setup program, or the rebuild program with the/UPGRADE
parameter. If you have upgraded, use the Send TeleMagic Upgrade
initialization setting, found on the I nitialization Opts page of the Site
Preferences dialog box.

Note: If you are synchronizing to an eval uation copy of TeleMagic, updates will not be
included. The site must be registered to perform automatic updates.

Files From

When an update file is synchronized, Data Synchronization Server notes the date on which
it was sent. With each subsequent synchronization, it compares the date of the TeleMagic
files at the central installation to that date. If any are dated |ater than the date recorded the
last time an update was sent, those files will be included in the outbox packet. If you have
filesthat are dated earlier than the date the last update was sent, or if for any reason the site
did not receive an update, you can specify adate in the Files From field. If thereis an entry
inthisfield, Data Synchronization Server will take al files from that date forward.

Do not Transport packets to this site

If your Transport Options are set to Transfer viaFTP or Transfer via E-mail, outbox packets
will be sent viaFTP or TeleMagic Internet Mail. If you have a site which cannot access the
Internet, mark this checkbox and the packet will be sent to the outbox, from which it can be
transferred to the site by whatever means are required.
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Apply Settings to All Sites

Thisoption allows you to quickly transfer settings to other sites. If you will be using the
same settings for most or all of your remote sites, you can save duplicate setup by marking
the Apply these settings to all sites checkbox. (This checkbox pertains only to the
settings preceding it.) When marked, these settings will overwrite any settings for these
options at your other sites.

=7 Hint: I youwill be using the same settings for all but afew of your sites, create
these settings first, apply them to all sites, then access the Site Preferences
for each of the sites requiring exceptions and set them up separately.

Do Not Create/Accept Packets

Y ou may want to temporarily take a site out of the synchronization process. If so, you can
use the Do not create packets for this site and the Do not accept packets from this
site optionsto place the site on hold. If Do not create packets for this site is selected, the
server will not create an outbox packet for the site. If a packet isreceived from the site with
Do not accept packets from this site selected, the packet will not be processed. (The
rejected packet will be placed in a\BACKUP sub-directory of the \TMSY NC directory in

the TeleMagic directory path.)

=7 Hint:  If you do not want to place a site completely on hold, you can select only
one option. For example, if you select Do not accept packets from this
site only, the site status will indicate that the site is on hold, but you will
still be able to create outgoing packets for the site at the central location
and synchronize them into the remote site. Thisis useful if you want asite
to receive changes from the central installation, but do not want to input
any changes from the site into the central installation. (Conversely, if you
want the central install ation to receive changes from the site, but do not
wish the site to be updated with changes from the central installation, you
can mark Do not create packets for this site only.)
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Use Global Transport Configuration

L eave this checkbox marked to transport packets to this site using the method established in
Transport Options. When you unmark this checkbox, the following options will become
available:

0

Manual. Select this option if you are using some method of transfer other than e-
mail or FTP transfer. For example, if you transfer your packets by copying them to
diskette and mailing them to the site, use this option. Y ou would also use this
option if your remote sites are notebook computers which can be connected to your
network when the user visits your central site.

Transfer via FTP. Select thisoption if you will be using your FTP siteto transfer
packets.

Transfer via E-mail. Select this option if you will be sending your packetsvia e-
mail directly between sites.

Transfer E-mail using the Automation Server. Select this option if you will be
transferring packets viae-mail and you will be using the Automation Server to
perform the actual transfer. If you select this option, you will need to select the
Automation Server queue that will be used for the transfer from the drop-down list.

Initialization

Siteinitialization allows you to use synchronization to prepare the databases and certain
areas of security in your remote installation for synchronization. Initialization also allows
you to transfer data to your remote sites that would not ordinarily be apart of
synchronization, such as scripts and file sets. Initialization can be performed as often as you
desire, and you can control exactly what isincluded each time.

When you first add a site, Data Synchronization Server will select default initialization
settings that will copy the database structure and contact records from the central installation
to the remote site, ensuring that they match. After thisfirst initialization, the site will
automatically be set to not initialize, unless you specify otherwise. It is possible to edit these
settings for first time synchronization, or to elect to perform initialization at other times.
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Initialization Settings

To Accessa Site' s nitialization Settings:

1. Clickthelnitialization tab.
The Initialization page will open:

Site Preferences for Remote Site 1

Site Preferences  iIn

Initialization Opts | File Set | Transaction Date |
Initialization Settings

¢ Do not initislize this site

& |nitialize this site one time only

" Initialize this site continuously

[~ Apply these zettings to all sitez

Mo Changes Made Eancell Help |

Initialization Page

2. Choose from the following Initialization Settings to specify when to perform an
initialization when synchronizing:

00 Select Do not initialize this site if you do not want to perform initialization.

0 Initialize this site one time only will perform theinitialization the next time
you synchronize, and a standard synchronization each time thereafter. (This
setting isthe default for all new sites.)
F=7Hint:  If you choose this option and find you need to perform initialization
again, you can access this screen and choose this option again. All of
your other selectionsin this dialog box will be offered as defaults.

0 Initialize this site continuously will perform initiaization each time you
synchronize.
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3. Mark the Apply these settings to all sites checkbox if you want the initialization
performed for all sites following the above selected criterion.

77 Hint:

Y ou can change this setting for individual sitesif necessary by accessing
the sites’ Initialization Settings dialog boxes.

4. Click OK when you are satisfied with your selections, or continue with the
Initialization Opts section.

Initialization Options

To Accessa Site' s nitialization Options:
1. Click thelnitialization Opts tab.
The Initialization Opts page will open:

Note: None of the options on this page will be available if you have selected Do Not
Initialize This Site on the Initialization page. If all of the options on this page are
dimmed, open the I nitialization page and select some other option before proceeding.

Data Synchronization Server

Thiz gite iz get for one time initialization

™ Bename spnchronized databazes which already exist
¥ Complete database file transfer [No contact records)
¥ Transfer contact and activity records

™ Delete existing contact records from existing databases
[ Delete existing activity records

[ Dwenide existing users preferences with defaults

™ Transfer Scripts

™ Add supervisor user [SUF)  Password: I—
[ Send TeleMagic Upgrade  Files From: IH—
¥ Site Time Zone: I [GMT -08:00] Pacific Time (U5 ¢ Car;l
™ Use Daylight Savings Time

Remate Security Settings [Applies ta All Users)

Default zecunty iz the central zecurity group called
"Supervizor Group - Do not Delete”

% Leave existing users in their curment security groups
" Apply default security and remave other security groups

¢ ppply default security. but retain other security groups

[ Apply theze zettings to Al sitez

Site Preferences for Remote Site 1

Site Preferences | Initialization File Set | Tranzaction Date |

Mo Changes Made

Ok I Cancel |

Help |

Initialization Opts Page
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2. Choose from the available options using the following sections as a guide.

3. Click OK when you are satisfied with your selections, or continue with the File Set
section.

Rename Synchronized Databases

When synchronization is performed, Data Synchronization Server recognizes the databases
by their names; if a database has been selected for synchronization in the central installation
and a database of the same name existsin the remote installation, those two databases will
be synchronized. If no matching database nameisfound in the remote installation, you have
the option of adding the database from the central installation.

If you want to synchronize databases from the central location, but want them synchronized
to new databases (created by Data Synchronization Server at the remote site), not to the
databases of the same names in the remote installation, mark Rename synchronized
databases which already exist. When marked, Data Synchronization Server will 1ook for
matching databases, but instead of synchronizing them, it will rename the databasesin the
remote installation. When the databases have been renamed, you can select to have Data
Synchroni zation Server add new databases based on the copies existing in the central
installation.

Note: You must have either Complete database file transfer (No contact records)
marked on this screen or Create database if not found marked in the Database Files to
Transfer dialog box off the Global Preferences dialog box for the databases to be added. The
Global Preferences dialog box is accessed from the Setup menu by selecting the Database
Preferences menu item. If the latter option is chosen, this option will be applied at all sites.

Example Y ou have a satellite office that has been using the Company/Contact database to
contain sales leads. Y ou have changed the field structure and added list boxes, indexes, and
filters. Y ou use the Company/Contact database in the central location to contain existing
customers. Again, you have customized this database to fit your purposes. Y ou need to
synchronize the Company/Contact database existing in the central location to the remote
installation, but you do not want to overwrite theinformation that is already there. By
renaming Company/Contact in the remote installation, you can keep the database that is
already there, and transfer anew copy of the database asit is used in the central installation.

Note: Selecting this option will affect all matched databases at this site that have been
included in the synchronization. If you have databases you do not want renamed, do not use
this setting. Instead, you must go into the remote installation and manually rename the ones
you want affected before you synchronize for thefirst time. (Once asiteisinitialized, you
will no longer be able to rename synchronized databases.)
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Complete Database File Transfer

When creating your Data Synchronization Server Database Preferences, you had the option
of including a selection of basic database structure options. When these options are sel ected,
Data Synchronization Server will overwrite the existing structure in the remote site and
replace it with the structure from the central location. When performing standard
synchronization you can pick and choose which structural changes you want to make. Y ou
can use the Complete database file transfer (No contact records) initialization setting

to override any individual settings you may use and perform atransfer of the entire
structure, creating the database if it does not already exist. This option isadefault for first
time synchronization.

Note: Selecting this option does not mean that contact records will not be sent. Contact
records are transferred according to other settings.

Example: Y our central location and your remote site both contain a copy of a database
called Customers. Users at the remote site have made changes to the database, deleting
fieldsthey did not really use, and adding others. They have also created indexes and list
boxes. Y ou are going to begin synchronizing these databases, and for consistency, would
like all users working with the same database structure. Using this option, you can easily
change the remote site to exactly match the central installation. (Users can make individual
changes at the remote site after initialization has been performed, if necessary.)

=7 Hint:  If you select this option during initialization, thiswill be performed on all
databases being synchronized to this site. If you would only like this applied to
a specific database, do not mark this option and instead select all of the options
in the Database Files To Transfer dialog box in Database Preferences for that
database.

Transfer Contact and Activity Records

Selecting Transfer contact and activity records will cause all contact and activity records
to beincluded in the outgoing packet, whether there are transactions for them or not. Thisis
useful when preparing a database for the first synchronization asit allowsyou to
synchronize differencesin fields for which there are no transaction records. Thisoptionisa
default for first time synchronization.

Note: Thisoption will respect any contact and activity filters you have set.

=7 Hint:  Usethisoption with the Delete existing contact records from existing
databases and Delete existing activity records options (detailed below) to
ensure that your contact and activity databases in the remote site exactly match
those in the central installation.
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Delete Contact Records

Mark Delete existing contact records from existing databases if you want to empty the
existing database in preparation for importing records from the central installation on
synchronization.

Delete Activity Records

Mark Delete existing activity records if you want to empty the activity database (the
database that stores the activities and To-Dos that appear on your schedule€) in preparation
for importing activities and To-Dos from the central installation on synchronization.

User Preferences

If you have selected a default set of user preferences you have the option of assigning these
preferencesto all existing users at the remote site. Mark Override existing users
preferences with defaults to force all existing usersto the preference settings of the user
selected in Options. (These preferences can be | ater edited by users at the remote siteif
necessary.) Leave this unmarked if you want existing usersto retain their current
preferences.

Transfer Scripts

If you create scriptsin the central installation for use at the remote site you have the option
of sending these scripts to the remote site. Mark Transfer Scripts to send a copy of all of
the scripts created in Options to the remote site.

Note: A default script has been included at the central site that can be transferred to your
remote sites. If your siteswill be using this default script, select the Transfer Scripts option
to send the script to the sites.

Add Supervisor

Y ou can create a new supervisor user at the remote site by marking Add supervisor user
(SUP). When selected, a new supervisor user will be added with the User ID SUP and a
default password SUPERVISOR. (If you want to change this password, enter anew onein
the Password: field.) Selecting this option will cause this user to be added to the remote
site’s central user list and the user will be added at the site with the next synchronization. Be
awarethat if you have previously removed your Supervisor security group by selecting
Remove existing security groups during initialization (or are currently removing this
group), selecting this option will put the Supervisor security group back in.

WARNING! Be aware when using this option that if you already have a user existing at
the remote site with the User ID SUP, that user will be granted supervisor access to
TeleMagic.
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Note: If thisoption is marked, the SUP user will be added to your site’ suser list in Data
Synchronization Server. The user will be added to the remote site when a packet is
processed whether or not you performinitialization. If you do not perform initialization, the
user will not necessarily be added with supervisor security; it will be assigned the default
security established in the Global Options dialog box.

Send TeleMagic Upgrade

Upgrades to TeleMagic can be performed at each site by running the upgrade setup program
on theinstallation of TeleMagic at the site. If you have alarge number of remote sites,
however, this may not be practical. The Send TeleMagic Upgrade option allows you to
automatically upgrade your remote sites through synchronization rather than upgrading each
sitemanually. If you have upgraded your central installation of TeleMagic to V3.1 or later,
you can have that upgrade performed automatically on synchronized sites through
initialization.

Note: There are rare occasions when the volume of changes between versionsis such that it
becomes necessary to run the upgrade at the site. If thisisthe case, the Send TeleMagic
Upgrade option will not be available.

WARNING! Y ou should have purchased a version upgrade from TeleMagic for each site
before performing an initialization that will upgrade the installation. Once asiteis upgraded
(whether through initialization or by running the upgrade setup program at the site), the
installation of TeleMagic will revert to an evaluation copy until the siteis registered. When
auser first launches TeleMagic after upgrading, he or she will be prompted to perform
registration. Make sure you have provided the user with the upgrade serial number. (The
serial number must be unique for each site. Any installation of TeleMagic that has a serial
number that is already in use at another site will not be synchronized.)

Files From

If you have selected to include a TeleMagic upgrade, by default Data Synchronization
Server will only include filesthat are dated later than the last upgrade files that were
synchronized. If, for any reason, the site did not receive an upgrade, you can specify adate
inthe Files From field. If thereisan entry in thisfield, Data Synchronization Server will
take all files from that date forward.

Site Time Zone

Y ou have the option of setting the time zone for your sites on the installation containing the
site. It isalso possible to set this time zone during initialization and have it transferred to the
site during synchronization. Use the Site Time Zone: drop-down list to select the
appropriate time zone. This option will default to Pacific Time.
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Note: Any edits made to the time zone at the site will be synchronized back to the central
installation and reflected in thisfield. If users have previously established atime zone at the
site and performed a synchronization to the central installation, the selected time zone will
be displayed here.

Daylight Savings Time

If the time zone sel ected above observes daylight savingstime, mark the Use Daylight
Savings Time checkbox. Data Synchronization Server will automatically adjust the time
when appropriate.

Remote Security Settings

Y ou have the option of selecting a default security for use when adding new users through
synchronization and with initialization. Remote Security Settings allow you to use these
defaults to control the security available to your remote users. Y ou can leave security
unchanged, remove all but the default security group, or assign all usersto the default group
while retaining existing security groups.

The currently selected default security will be indicated. If thisis not the security you want
to use, you can change the default in Global Options. Changing the default security will
affect all sites.

WARNING! If you have the Remote “Everyone” Group selected as your default security
group, make sure that thereis agroup named Everyone at the remote site before selecting
any of the options from this dialog box. If thereis not, the security changes will not be
applied at the remote site.

Leave existing users in their current security groups

Select this option to make no changes in security through synchronization.

Remove Security Groups

If you are using a default security group you have the option of overwriting the security
groups existing at the remote site with this group. (Thisisuseful if you want to control
accessto TeleMagic at the remote site. It is also the only way to remove the Supervisor
security group from TeleMagic.) Mark Apply default security and remove existing
security groups to delete all existing security groups from your remote site and replace
them with the group selected in Global Options.

Note: If you have selected a security group from the central installation that does not
currently exist in the remote site, it will be created. If you have selected the Remote
“Everyone” Group option in Global Options, the Everyone security group at the remote
sitewill be retained and all users at the site will be assigned to it.
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Apply Default Security Group to All Users at Site

If you are using adefault security group you have the option of assigning all users existing
at the remote site to this security group. Mark Apply default security, but retain existing
security groups to transfer all existing users to the group selected in Global Options. All of
your current security groups will be retained with no usersin them.

=7 Hint:  You can create a SUP user through initialization who will be assigned to the
Supervisor security group. This user can then transfer any users to the existing
groups if necessary.

Apply these Settings to All Sites

This option allows you to quickly transfer these settings to other sites that are performing
initidization. If you will be using the same settings for most or all of your remote sites, you
can save time duplicating the setup by marking the Apply these settings to all sites
checkbox. When marked, these settings will overwrite any settings for these options at your
other sites. If asiteisnot being initialized, these settings will be offered as defaults the next
time you access Initialization for that site.

F=7Hint:  If you will be using the same settings for all but afew of your sites, create these
settingsfirst, apply them to all sites, then edit the initialization options for each
of the sites requiring exceptions.

Note: If you have set up Initialization Security Settings, be cautiousin assigning these
settingsto all sites. If you have the remote “ Everyone” group as your default security and
select to remove existing security at asite, if that site does not have an Everyone group, the
security changes will not be applied at the site. Additionally if you remove existing security
at asitethat isnot currently set to initialize, and later change your default security group to
use no security and attempt to perform an initialization for that site, the initialization packet
will not be processed. If your initialization packet failsto process, you must edit your
default security in Global Optionsto select a security group that existsin the central site and
resend your packet. (To resend a packet, access the Remote Site Maintenance dial og box,
highlight the site, and click Edit. The Site pr efer ences button will change to a Resend
packet button. Click this button to give Data Synchronization Server instructionsto re-
process thisinitialization packet. Optionally, you can reset this site using the Reset option in
Server Options.
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Attach File Sets

In addition to aglobal file set which can be sent out to all sites, it is possible to select afile
set that will only be sent to a selected site. (It is therefore possible to send two file sets out
with any synchronization packet.)
To Attach a Site-Specific File Set:
1. ClicktheFile Set tab.
The File Set page will open:

Site Preferences for Aemote Site 1

ll Tranzaction Date |

Site Preferences | Initialization | Imitialization Opts

Thiz site will receive this file set in addition any
global file zet zelected in "File Options"

Aftach File Set: | Mo Files =]

Mo Changes Made ok I Cancel | Help |

File Set Page

2. IntheAttach File Set: drop-down list, select apreviously defined file set that will be
sent to the remote site during synchronization.

Note: Thisfile set will continue to be transferred upon each synchronization to this
site until you edit this selection. If you do not wish to send afile set, select the No
Files option from thislist.

3. Click OK when you are satisfied with your selections, or continue with the
Transaction Cutoff Date section.
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Transaction Cutoff Date

Data Synchronization Server keeps all changes to your central installation in transaction
files. If you are synchronizing based on transactions, each time the server processes asite it
looks for the date and time that a packet was last created for that site, and only includes
transactions entered after that date/time in the current packet. If you need to include
transactions prior to this, you can do so by specifying the transaction cutoff date and time.

Note: Thiswill only be applied to databases that have been set to synchronize based on
new transactions (as opposed to all records).

Note: If you have performed arebuild that deletes transaction records, only records after
the deletion date specified in the rebuild process will be available for synchronization.
To Set a Transaction Cutoff Date:
1. Click the Transaction Date tab.
The Transaction Date page will open:

L% Site Preferences for Site 1

Site Preferences | Initiahization | Initialization Opts I File Set

Thiz gite will receive all ranzactions created after the lazt packet was prepared
far thiz site. If pou wish to specify a different dateftime, pou may do 2o below.

Include tranzactions created after I A H | !

Mo Changes Made oK i Cancel | Help |

Transaction Date Page
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e

Enter the earliest date and time for transactions to be included in the packet in the
Include transactions created after date and time fields. Leave these fields blank to
only include transactions following the most recent packet.

F=Hint:  Youwill not need to make an entry in thisfield for routine
synchronization. This feature would only be used in special
circumstances. For example, if you are forced to restore a backup of your
remote installation, enter the date of the backup so transactions between
that date and the most recent packet will be included.

Note: Once a packet has been created, the transaction cutoff date will update to
reflect the date and time of that packet.

If you want to output the previous packet, click Output previous. This button will
not be available if the site has not yet been synchronized.

A message will appear displaying the date and time of the earliest transactions
included in the last packet and asking if you want to send these transactions again.

Note: Thisdate will reflect the transaction cutoff date that was used the |l ast time the
site was processed. If the same packet was processed more than once by leavingitin
the outbox and updating it with new transactions, this date will not include the entire
contents of the packet.

Click OK when satisfied with your selections.
Click Yes to output the previous transactions.
Click Noto cancel.

If you click Yes, the specified date and time will appear in the Include transactions
created after fields.

Edit these fieldsif necessary
Click OK whenyou are satisfied with your settings.
Y ou will be returned to the Remote Site Maintenance dial og box.

Click Save at the Remote Site Maintenance dialog box to save your initialization
settings and any site preferences.

Note: You must click Save in the Remote Site Maintenance dialog box to save all
changes. Clicking Cancel from this dialog box will discard any changes made, even
though OK was clicked on the Site Preferences dialog box.

A display on the Remote Site Maintenance dialog box will indicate whether:

0 Site is set for one time initialization Indicatesthat thissiteisset toinitialize
on the next synchronization, then perform a standard synchronization thereafter.

0 Site is set for continuous initialization Indicatesthat thissiteis setto
initialize every time synchronization is performed.
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[0  Site is active indicatesthat thisis an active site, but has not been set for
initialization. A standard synchronization will be performed. (Thisisonly
applicableto sites that have been synchronized at |east once.)

[0 Site is being added indicates that this site is currently being added and has not
yet been set up for initialization. Once you have accessed Site Preferences or
saved a new site, thiswill be changed to Site is set for one time initialization.
(You must perform initialization on al new sites, or any timeasite' s SiteID is
changed.)

Setting Field Rules

If you were required to manually synchronize your databases—that is, update changed
information from one site to another manually—you would probably make decisions about
what to change and when. For example, you might decide not to replace the contents of a
field with an empty field; or you may decide that the data coming in for a particular numeric
field should be added to the existing information instead of replacing it.

Field rules allow you to give instructions to Data Synchronization Server to do thisfor you
whenever you synchronize to the central location from your remote sites. Rules can be
established for every field that has been set up for synchronization. Y ou can control how
each field will behave when a change comesin from aremote site. Y ou are not limited in
this (such as by being forced to have all fieldsin aparticular level, or all fields of the same
type, behave a certain way).

Using field rules, you choose from among a sel ection of pre-defined rulesto control how
and when afield in the central installation is synchronized, then have the option of creating
an expression to control exactly when that ruleis applied.

Note: Thereisasite preference that allows you the option of accepting only newer contact
data. Thisisthe only replacement criterion that is applied when synchronizing from the
central installation to the remote site. Field rules only pertain when synchronizing from the
remote site to the central. If the Validate contact record revisions at field level optionis
also selected when synchronizing to central, Data Synchronization Server will first
determine if the incoming change is more recent. If it is, the applicablefield rule will then

be applied. If it isnot, the field will not be changed, regardless of your field rules.

In addition to setting replacement rules for your fields, you have the option of controlling
what happens to datathat is getting replaced. If you have afield that contains crucial
information, you may wish to be able to compare the incoming information to the data
already existing in thefield. The field rules feature allows you the option of moving the data
that is being replaced to amemo field where you can retain it or review it. Before
establishing field rules you need to let Data Synchronization Server know which memo field
you want to use for each level of each database.
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To Select the Memo Fields:
1. From the Data Synchronization Server Setup menu, select Field Rules.
A Choose Database dialog box will open:

", Choose Database [ |

Company/Contact Database
Docurmentation 0 atabaze

-
Cloze | Help |

Sample Choose Database Dialog Box

2. Highlight the database you want to use and click Select.
The Field Rules dialog box will open:

" Field Rules

Field Fiules For Database: Company/Contact D atabasze

Cllevel2 ©leveld Replace Address Line 2 {4d2} using this e

iAdd Lir I.&Iwa_l,.ls replace in central with data from remote j
Address {4d1}
City {Cit} ™| Elaee ariginalldata imtamemna Held fonthisleve!

Company Tupe {Comtype)
Company {Com}
Level 1 Memo {Lvlmema} Advanced

™ Eunckioniee this memaifieldlas a charactenfield

Primary Fax {Pritax} : : TRUE

Prirary Phone {Prifon} EdiErpression |

Rep ID {Repid

Stealit Da{teiglla}rt} . IF thiz expression evaluates to true, the data in the
z (5t} central databaze will be replaced with the remate
Tt_ateﬁ:_]ta =] data Lzing the field ruls.

Change I Cloze | Memo Field&l Help

Field Rules Dialog Box

3. If youwant to be able to review the data that has been replaced during
synchronization, click Memo Fidlds.

The Choose Memo Fields dialog box will open:
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5.

", Choose Memo Fields [ ]
Level 1: {3 -

Lewvel 2 lm
Lewvel 3 I Mat Defined "I

Ok Cancel | Help |

Sample Choose Memo Fields Dialog Box

The drop-down listswill contain alisting of all memo fields on each level of the
current database.

Choose amemo field for each level to contain data that has been replaced during
synchronization.

Note: Thismemo field will be used for all fieldsin this database level for which you
choose to store replaced data.

WARNING! If you establish afield rule for this memo field that replacesthe
contents with the data from the field in the remote sites, your retained edits will be
overwritten. It is best to devote amemo field solely to the purpose of containing
overwritten data. If you are unable to do this, make sure you select arulefor this
field that merges datainstead of replacing it.

When satisfied with your selections, click OK.

To Establish Field Rules:

1

From the Data Synchronization Server Setup menu, select Field Rules.

A Choose Database dialog box will open.

Highlight the database you want to use and click Select.

The Field Rules dialog box will open.

From the level radio buttons, choose the database level containing the field for which
you want to establish field rules.

All fields (with the exception of unique number fields) for the specified level will
appear in the list beneath the radio buttons.

Highlight the field on thelist and click Change.

Theright side of the screen will become active and the Change button will toggle to
Save. Thefield name will appear inthe Replace [field] using this rule prompt. The
selections on the drop-down list will vary depending on the type of field selected.

If you want this memo field treated as a character field, mark the Synchronize
memo field as a character field checkbox.
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=7 Hint:  Thisoption will cause any old datain the memo field to be overwritten
with new data. Thiswould be useful in situations where the addition of
new datawould indicate that the old data is obsolete. For example, if you
are using the memo field to hold directions to the customer’ s office and
the customer moves, the old directions should be discarded. Also, the
standard notepad stamp will not be applied with this option selected.

Note: Thisfield rulewill be applied to both the server and remotes. All other field
ruleswill continue to be applied only at the server.

Make a selection from the drop-down list to specify under what circumstance the
field will be updated from the remote sites.

=7 Hint:  This setting can be further defined by creating an expression. If the
specific circumstance you want to use is not included on thislist, leave
the default setting Always replace in central with data from remote
and create an expression to qualify this as necessary.

WARNING! If you synchronize an empty memo field to the central site with
Always merge in central with data from remote selected, any existing datain the
memo field in central will be deleted. This option should only be used if you want to
clear the memo field in the central installation if it has been cleared in the remote.

If you want to retain replaced datain the memo field selected for use with thislevel,
mark the Place original data into memo field checkbox. (If you have not yet
selected amemo field, you will be given the opportunity to do so as soon as you
place amark in this checkbox.)

Note: This checkbox isfield specific. If you want to retain original datafor every
field, you must select each field in turn and mark this checkbox.

Note: Notepads can become quite large with this option selected. If you are using
this feature you should regularly delete notepad entries that are obsol ete.

The Advanced section allows you to further qualify thisfield rule. If the expression
isleft at the default TRUE, the field will always be replaced according to therule
selected in step 6. If an expression is entered in this section, the field will only be
replaced according to the rule selected in step 6 if the expression is also applicable.

To create an expression, click the Edit Expression button.
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The Expression Builder dialog box will open:

" Enter a Calculation expression for this field

Select | Functions

i S - I Sving =l
Address {ad1} Logical ﬂ
City {0t}
Cornpary Type {Comtype} Math ;I
Cornpary {Com} IDate ;I
Last Revision [1] {Trlastrev}
Level 1 Memo {Lv1mema}
Primary Fax {Prifax} =l || ] variables =
Create a logical expression
TRUE =

=

ok I Cancel Help

Expression Builder Dialog Box
9. Createthedesired expression. (If you need help on building expressions, search on
Expression Builder in TeleMagic’'son-line help.)

Note: Thelist of variables used in Field Rulesis different than those available in
other areas of TeleMagic. The variables included in Data Synchronization Server
include m.cADDEDBY, which allows you to create an expression based on the user
who originally added the record; and m.SITEDATA, which allows you to create an
expression based on information coming in from thisfield in the remote site. (For
example, the expression m.SI TEDATA>50,000 would cause a numeric field to be
replaced only if the incoming data from the remote site exceeds 50,000.)

10. When satisfied with your expression, click OK.

Y ou will return to the Field Rules dialog box with the expression appearing in the
Advanced section.

11. When satisfied with your selections, click Save.
12. Repeat steps 4 through 11 for each field you want to change.
13. When al fieldsin this database have been completed, click Close.
Y ou will be returned to the Choose Database dial og box.
14. Select another database and click Select.
or Click Closeto return to the TeleMagic Data Synchronization Server main screen.
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Command Line Parameters

A command line isthe information used to launch a program, usually consisting of the path
and executable file name for the program. (An example of acommand line would be
F\TM\DSSERVER.EXE.) A command line parameter is an additional instruction entered at
the end of the path. Command line parameters can either be attached to an icon, which will
cause the parameter to be effected every time theicon is used, or added to the end of the
command linein aRun dialog box.

To Attach Command Line Parametersto an I con:

1. Right-click the shortcut on your desktop, select Properties from the menu, and select
the Shortcut tab.

2. IntheTarget: field, type a space after the existing text and enter the parameter(s).

Note: See below for alist of command line parameters for use with Data
Synchronization Server.

3. Click OK.

The command line parameter will be used (until it is changed or removed) each time
you launch Data Synchronization Server using theicon.

To Use Command Line Parameter swith the Run Dialog Box:
1. Fromthetaskbar, click Start and select Run... from the Start menu.
The Run dialog box will open.

2. Inthe QOpen: field, type a space after the path and filename of DSS Central or
Satellite, and enter the parameter.

Y ou can use the following command line parameters with the central, satellite, and remote
installations of Data Synchronization Server:

/U=user ID This parameter will fill in the specified User ID at the Logon

dialog box when Data Synchronization Server opens. Enter a
valid TeleMagic three-character User D after the equal sign.

/PW=user password This parameter will fill in the specified password at the Logon
dialog box. (It must be used with the /U= parameter.) Enter the
TeleMagic password for the user selected with the /U=
parameter after the equal “=" sign. If both the User ID and
password are valid, the program will bypass the Logon dialog
box.

/R A rebuild will be run when Data Synchronization Server starts.
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/D=# of days If you are performing arebuild, this parameter will cause all
transactions older than the specified number of daysto be
deleted. Enter the number following the equal “=" sign. (This
parameter must be used with the /R parameter.)

Y ou can use the following parameters at the central or satellite installation of Data
Synchronization Server only:

/IDLETIME=minutes Use this command line parameter when starting Data
Synchronization Server to specify the amount of time DSS stays
idle between processes. Enter the number of minutes after the
equal sign.

/S=server ID This parameter will launch Data Synchronization Server with
the specified server already selected. Enter avalid three-
character Server ID for aserver previously set up in Data
Synchronization Server after the equal “=" sign.

/P This parameter will cause Data Synchronization Server to be
launched directly in process mode. (If you want more
information on process mode, see the chapter Synchronizing
Your Data.)

/SITE=site_ID(s) This parameter will specify that only the listed sites should be
processed. Enter the three-character Site ID for each site that
you want processed after the equal “=" sign, separated by
commas. (e.g., /SITE=XXX,yyy).

Y ou can use the following parameter at the satellite and remote installations of Data
Synchronization Server only:

/ALLRECS If you process the outbox after launching aremote site or a
satellite site with this parameter, Data Synchronization Server
will ignore transactions and send all contact and activity records
to the server. (If thisis used on a satellite, it will only be applied
to synchronization to the central site. Synchronization with the
satellite’ s remotes will follow the Database Preferences
established for those sites.) This parameter can be used when
setting up synchronization with aremote site that already
containsrecords. It will allow you to quickly transfer the
records to the new server.

WARNING! If you are not using field rules or validating by date and time at the server,
thiswill completely overwrite the records at the server with the records from the remote.
Even if you are using date and time validation, remember that this compares the last
transaction dates. If thereis no transaction for afield at the server (for example, if you have
deleted transactions on rebuild), the field will be overwritten from the remote. Only use this
option if it isyour intention to replace the data at the server with the data from the remote. 1t
is not recommended that you attach this parameter to the remote site’sicon.
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[TD=date

This sets atransaction cutoff date at aremote site. All
transactions from the specified date and later will beincluded in
the outgoing packet. The date entered must be in the same
format asthe site’ s date format, and the date separator must be
the hyphen (-) character.

Y ou can use the following parameters at the remote installations of Data Synchronization

Server only:
/IDETACH

/Script=script_name

/ScriptX=Script_name

10

/U

/RPLMEMO

/X

Each remote site knows the server it is attached to. It will only
accept packets created by that server. If you have selected to
detach aremote site from its server, afinal packet must be
created for that remote at the server to instruct the sitethat it is
now detached and may accept an initialization packet from a
different server. Once another server claimsthe remote site, the
sitewill automatically be deleted from thelist of sitesat its
original server. If the detachment packet does not reach the site,
and the site has been taken off the sitelist at the original server,
you will need to manually detach the site from the server by
launching DSREMOTE.EXE with the/DETACH parameter.

This parameter is used to launch scripts at the remote site. When
used, the specified script will run. Enter the desired script name
after theequal “=" sign. If there are spaces in the script name,
use an underscore “_" character in place of the space. Example:
remote_script_1.

Similar to the /Script= parameter, this parameter will launch the
specified script, then exit Data Synchronization Server when the
script has finished running.

If thereis a packet existing in the outbox at the remote site,
when you process the site you will receive a message giving
you the option of overwriting this packet or appending to it. If
you know there is a packet in the outbox, you can bypass this
message. This parameter will cause the packet in the outbox to
be overwritten with the new packet created during processing.
This parameter issimilar to the /O parameter, except that it will
cause the packet to be updated with new changes without
overwriting the existing data in the packet.

Thiswill cause memo fields at the remote site to be overwritten
with incoming datain memo fields at the central site.

Exitsthe program at remote sites after processing.

Sample command line parameter: FATM\DSSERVER.EXE /U=JRC /S=DS1 /P

(Thiswill launch Data Synchronization Server at the central site, log in the user JRC, select
the server DS1, and begin processing.)
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Packet Transfer Options

Data Synchronization Server provides two methods of transferring packets between sites:
FTP transfer and TeleMagic Internet Mail. Y ou also have the option of transferring packets
manually, using your existing communications server, or any other method of file transfer.
There are two stepsto this; one, choosing and setting up the transport method, described
below; and two, setting up the actual transport, discussed later in the chapter.

The method of packet transfer used is set at the central, satellite and remote sites. At the
central and satellite sites, you can also choose a different method of packet transfer for
individual remote sites. For more information, see the Setting Transport Options for
Individual Remote Sites section, later in this chapter.

FTP Transfer

FTPtransfer is automated file transfer of your Data Synchronization packets viathe
Internet. It allows you to automatically establish an Internet connection and send outbox
packetsto an FTP site. Y ou can also retrieve packets that have been sent from other sitesto
the FTP site and copy them to your inbox.

=7 Hint:  AnFTPsiteisaspecial address on the Internet that is used for file transfer. To
set up an FTP site, contact your Internet Service Provider. (Thisisrequired to
use FTPtransfer.)

Setup of FTP transfer entails giving Data Synchronization Server information on
establishing your connection to the Internet and the location of your FTP site. Y ou can also
establish how processing should occur for your servers and remote sites and exclude any
remote sites that do not have Internet access from FTP transfer. Before you begin setup
within Data Synchronization Server, you should set up the workstation(s) that will be used
to transfer packetsviaFTP.

TeleMagic Internet Mail

Data Synchronization Server allows you to attach packets to e-mail messages sent via
TeleMagic Internet Mail. Once received, these packets are placed in atemporary holding
areauntil theinbox is processed.

Setup of e-mail transfer entails giving Data Synchronization Server information on your
Internet e-mail service. Y ou can also establish how processing should occur for your servers
and remote sites and exclude any remote sites that do not have Internet e-mail access.

Workstation Setup

If you have not already done so, you should establish an Internet connection from the
workstation that will be used to perform packet transfer. It is recommended that you
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establish your Internet connection and test it external to Data Synchronization Server before
attempting to use packet transfer.

Following are the system requirements for using packet transfer:
0 Theworkstation used to perform packet transfer must be operating under Windows
95, Windows 98, or Windows NT.
The workstation must have a modem attached.

The workstation must have Internet access. Dial-Up Networking must be installed
on the workstation and a connection established.

0  Theworkstation must have a Dial-up Adapter driver and TCP/IP must be bound to
the Dial-up Adapter. Thisis done automatically when an Internet browser is
installed. If you do not have an Internet browser, you may have to manually
perform these steps. Contact your network administrator for details.

Selecting the Internet Connection
To Select the Internet Connection:

Note: Setup for the Internet connection isworkstation specific. Y ou must be at the

workstation that will be used for packet transfer when performing these steps. If you will

be using multiple workstations for packet transfer, you must repeat these steps on each

one.

1. From the Data Synchronization Server Setup menu, select Transport Options....
The Transport Options dialog box will open.

2. Click the Connection tab.

The Connection page will open:
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", Tranzport Options [x]

TransportMethodl E-mail Preferencesl FTP Preferences  Connection |

- Connect Uzsing
' Dial Up Networking

Connection Marme: I j

zer Mame: I
FPazzward: I Yerify Pa&sword:l

tumber of retries: I 0 [T Teminate Connection When Idle

" Prouy Server

OFK | Cancel | Help |

Connection Page
3. A proxy server isaworkstation dedicated to providing internet connectivity to other
workstations on anetwork. If you want to use a proxy server, select the Proxy
Server radio button.

or If youwant to use a Dial-Up Networking connection to the Internet, select the Dial
Up Networking radio button.

Note: If you are not sure which of these options you should choose, consult your
network administrator.

4. Select the Dial-Up Networking connection you want to use from the Connection
Name: drop-down list.

5. Inthe User Name: field, enter the user name used with the connection selected in
step 4.

6. InthePassword: field, enter the password used with the connection selected in step
4,

or Leavethisfield blank if you want to be prompted for the password when DSS
accesses the Internet.

Note: Itispossibleto set up the central and satellite sitesto hang up after
processing, sit idle until it istime to process again, then automatically dial whenitis
time to process. If you do not enter a password in thisfield, it will stop and prompt
for the password every timeit dials. If you will be using continuous processing and
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terminating the connection when DSSisidle, it is not recommended that you leave
the Password: field blank.

7. If you entered a password in step 6, type it again in the Verify Password: field. If
the two passwords do not match, you will be notified when you click OK and be
returned to the Password: field to correct the error.

8. Inthe Number of Retries: field, enter the number of times DSS should attempt to
connect to the Internet if it cannot get through on thefirst try.

9. Select Terminate Connection When Idle if you want DSS to disconnect from the
Internet when it is not processing. DSS will reconnect each time it processes.

or  Unmark this checkbox if you want to remain on-line after processing.
10. When you are satisfied with your settings, click OK.

11. Repeat steps 1 through 10 on each workstation that will be used to transfer packets
viaFTP or TeleMagic Internet Mail.

Setting Up FTP Transfer
FTP Site Setup

To use FTP transfer, you must have accessto an FTP site. Within Data Synchronization
Server, you will specify the location at the FTP site where DSS should place outgoing
packets and retrieve incoming packets. Y ou will need to set up the directories on your FTP
sitefor packet storage and retrieval. Y ou will need aminimum of two directories. One
directory will contain outgoing packets from the central site. The remote sites will retrieve
their packets from this directory. They in turn will place outgoing packets into a second
directory from which the central sitewill retrieve itsinbox packets:

oo |

/’ Dirl;gtjoly \\‘
F —1
W "\ FTP / e

Directon

If you are using any satellite servers, you will need two additional FTP directories for each
satellite’ sincoming and outgoing packets. The satellite server will reference the central’s
FTP directories when synchronizing with central, and will referenceits FTP directories
when synchronizing with its remotes:
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P FTP i AN

| Satelite |

'\ FTP /\‘ FTP /"

Diirecton Directon

When creating your directories, give careful consideration to the naming scheme. The
outgoing directory for aserver isthe incoming directory for aremote, and vice versa. So, if
you choose a name that refers to the directory asincoming or outgoing, the relationship will
be reversed between the server and its remotes. Y ou will need a set of directoriesfor each
satellite office. Inside of Data Synchronization Server at each site you will point to the
storage and retrieval locations for that site; make sure you have an easy way of keeping
track of which directories are associated with which satellite.

Note: Do not confuse the FTP directories with the inbox and outbox. Data Synchronization
Server will continue to use the local inbox and outbox during processing. The directories
created on the FTP site will only be used for packet transfer between sites. Y ou should not
set your Data Synchronization Server inbox and outbox to the directories on the FTP site.

It is highly recommended that you secure the area on the FTP server that will be used
exclusively with Data Synchronization Server. Make note of your account and password as
thisinformation will need to be entered in Data Synchronization Server during FTP transfer
setup.

Central Setup

To Set Up FTP Trandfer at the Central Site:

Note: Setup for FTP transfer isworkstation specific. Y ou must be at the workstation that
will be used for packet transfer when performing these steps. If you will be using multiple
workstations for packet transfer, you must repeat these steps on each.

1. From the Data Synchronization Server Setup menu, select Transport Options....
The Transport Options dialog box will open:
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", Tranzport Options [x]

Transport Method | E-mail Preferences | FTP Preferences | Connection |

Select your tranzport option from the fallowing:
I anual to send packets to the Outbox

Transfer via FTP to zend to yaur FTP zite
[Set options on the FTP Preferences page]

Transfer via E-mail to zend wia e-mail
[Set options on the E-mail Preferences page]

& Manual ¢ Transfer via FTP = Transfer via E-mail

OFK | Cancel | Help |

Central Site Transport Method Page

2. Select the Transfer via FTP radio button.
3. Click the FTP Preferences tab.
The FTP Preferences page will open:
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", Tranzport Options [x]

Tranzport Methad | E-mail Preferences  FTP Preferences | Connection |

FTP Host URL: |

FTP Uszer ID: I FTP Passward: I
FTP Murber of Retries: I 0 Werify FTP Pazzward: I

FTP Location o Stare Files: I

FTPF Location to Retieve Files:

After Files are Sent: ' Backup Source Files € Delete Source Files

OFK | Cancel | Help |

Central Site FTP Preferences Page
Enter the Internet address of your FTP sitein the FTP Host URL: field. Thisisthe
path that DSS must use to locate the site. (For example: FTP.MY SITE.COM.)
Enter the User ID that you use to log onto the FTP site in the FTP User ID: field.
Note: Y ou must have a user account established on your FTP site.

Enter the password that is used with the User ID entered in step 5inthe FTP
Password: field.

Type the password entered in step 6 again in the Verify FTP Password: field. If the
two entries do not match, you will be notified when you click OK and be returned to
the FTP Password: field to correct the error.

Inthe FTP Number of Retries: field, enter the number of times DSS should attempt
to accessthe FTPsiteif it isnot successful on thefirst try.
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10.

11

13.

7 Hint: Do not confuse this with the number of retries used when connecting to
the Internet via Dial-Up Networking. DSSwill first attempt to dial out
and make a general connection to the Internet. If it is unable to make that
connection, it will continue to dial the number of times specified in the
Dial-Up Networking section of the Connection page. Once an Internet
connection is made, it will attempt to connect to the FTP site. If itis
unableto connect, it will use this setting to determine how many timesit
should attempt to accessthe FTP site. Asageneral rule, theretriesfor
the Dial-Up connection will be set higher than for connection to the FTP
site. (If the Dial-Up connection fails, you will probably want to continue
to try until the call goesthrough. If the connection to the FTP site fails,
thereisvery likely a problem with the site that will need to be handled
before you can continue.)

Inthe FTP Location to Store Files: field, enter the location on the FTP site where
DSS should post outgoing files that are in its outbox for its remote sites (including
any satellites). Thisisthe same location that the satellites and remote sites should use
toretrievefiles.

Inthe FTP Location to Retrieve Files: field, enter the location on the FTP site
where DSS should look for files that have been posted from its satellites and remote
sites. (Thesefileswill be transferred to the central’ sinbox.) All satellite sitesand all
remotes attached to the central site should be set up to store outgoing filesin this
location.

Usethe After Files are Sent radio buttonsto control what happensto the original
file after transfer.

Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred from the FTP site to the central’ sinbox, or
from the central’ s outbox to the FTP site, acopy of thefile will beretained inits
original location. The copy will be renamed with a.BAK extension. Thisfile will be
overwritten with the new backup packet the next time afileistransferred. In this

way, you will always have copies at the central of the most recent packets that were
sent out, and copies on the FTP server of the most recent packets that were picked up

for the central site.

Note: Make sure you allow sufficient disk space at the central’ s outbox for the
backup files.

If you do not wish to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill move the packet to the appropriate place without
retaining acopy initsoriginal location.

When you are satisfied with your settings, click OK.

Y ou will be returned to the Data Synchronization Server main screen.

Repeat steps 1 through 12 on each workstation that will be used to transfer packets
viaFTP.
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Satellite Setup

When setting up FTP transfer, keep in mind that the satellite must synchronize with both the
central site and its own remote sites. It is very important that the directories on the FTP
server, which the satellite uses for packet transfer with the central, are not the same
directoriesit uses with its remotes. If you have multiple satellites, it is also important that
each has unique directoriesfor file exchange with its remotes. Two servers should not
upload or download filesin the same directories.

To Set Up FTP Transfer at the Satellite Site:

Note: Setup for FTP Transfer is workstation specific. Y ou must be at the workstation that
will be used for packet transfer when performing these steps. If you will be using multiple
workstations for packet transfer, you must repeat these steps on each.

1. From the Data Synchronization Satellite Setup menu, select Trangport Options....
The Transport Options dialog box will open:
" Transport Dptions

Tranzport Method | E-mail Preferences | FTP Preferences | Cornechion |

Select your transport option from the following:
tanual to zend packets ta the Dutbax

Transfer via FTP to send to your FTP zite
[Set options on the FTP Preferences page]

Transfer wia E-mail ta send wia e-mail
[Set options on the E-mail Preferences page)

Configuration far Central

& Manual " Transfer via FTP © Transfer via E-mai |

Global Configuration for Remates

& Manual " Transfer via FTP " Transfer via E-mail

oK | Cancel | Help |

Satellite Site Transport Method Page
2. From the Configuration for Central radio buttons, select Transfer via FTP.

Note: This setting must match the Transport Options setting at the central site. If it
does not, the satellite will not know whereto look for its packets.
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From the Global Configuration for Remotes radio buttons, select Transfer via
FTP.

Click the FTP Preferences tab.
The FTP Preferences page will open:
M, Transport Options

Tranzport Method | E-mail Preferences  FTP Preferences | Connection |

FTP Host URL; |

FTP User ID: I FTP Password: I
FTF Mumber of Betries: I i} Vernfy FTP Pazssword: I

File Exchange Wwith Central | File Exchange ‘with Remote |
After Files are Sent; & Backup Source Files  © Delete Source Files
0K | Cancel | Help |

Satellite Site FTP Preferences Page
Enter the Internet address of your FTP sitein the FTP Host URL: field. Thisisthe
path that DSS must enter to locate the site. (For example: FTP.MY SITE.COM.)
Enter the User ID that you use to log onto the FTP sitein the FTP User ID: field.
Note: Y ou must have auser account established on your FTP site.

Enter the password that is used with the User ID entered in step 6 inthe FTP
Password: field.

Type the password entered in step 7 again in the Verify FTP Password: field. If the
two entries do not match, you will be notified when you click OK and be returned to

the FTP Password: field to correct the error.

Inthe FTP Number of Retries: field, enter the number of times DSS should attempt
to accessthe FTP site before failing if it isunable to get access on the first try.
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10.

11

13.

14.

15.

16.

7 Hint: Do not confuse this with the number of retries used when connecting to
the Internet. DSSwill first attempt to dial out and make ageneral
connection to the Internet. If it is unable to make that connection, it will
continue to dial the number of times specified in the Dial-Up Networking
section of the Connection page. Once an Internet connection is made, it
will attempt to connect to the FTP site. If it is unable to connect, it will
use this setting to determine how many times it should attempt to access
the FTP site. Asageneral rule, theretries for the Dial-Up connection
will be set higher than for connection to the FTP site. (If the Dia-Up
connection fails, you will probably want to continue to try until the call
goesthrough. If the connection to the FTP sitefails, thereisvery likely a
problem with the site that will need to be handled before you can
continue.)

Click the File Exchange with Central button to define the directories on the FTP
site where the satellite office should post and retrieve packets for synchronization
with the central site.

Inthe FTP Location to Store Files: field, enter the location on the FTP site where
DSS should post outgoing filesthat areinits outbox for the central site. (Enter the
location that has been established at the central site for fileretrieval )

Inthe FTP Location to Retrieve Files: field, enter the location on the FTP site
where DSS should look for files that have been posted by the central site. Filesin this
directory will be transferred to the satellite’ sinbox. (Enter the location that has been
established at the central site for posting files.)

Click OK to save these settings and return to the FTP Preferences page.
Click Cancel to return to the FTP Preferences page without saving the changes.

Click the File Exchange with Remotes button to define the directories on the FTP
sitewhere the satellite office should post and retrieve packets for synchronization
with its remote sites.

WARNING! Do not use the same directories that are being used by the central site
or another satellite office. Each server must have its own directories that do not
contain files for other servers.

Inthe FTP Location to Store Files: field, enter the location on the FTP site where
DSS should post outgoing filesthat are in its outbox for its remote sites. Thisisthe
same location that the remote sites should use to retrieve files.

Inthe FTP Location to Retrieve Files: field, enter the location on the FTP site
where DSS should look for files that have been posted by the remote sites. Filesin
thislocation will be transferred to the satellite’ sinbox. (All remote sites attached to
this server should be set up to store outgoing filesin thislocation.)
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17. Click OK to save these settings and return to the FTP Preferences page.
or  Click Cancel to return to the FTP Preferences page without saving the changes.

Use the After files are sent radio buttonsto control what happensto the original file
after transfer.

18. Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred from the FTP site to the satellite’ sinbox, or
from the satellite’s outbox to the FTP site, acopy of thefilewill beretained inits
original location. The copy will be renamed with a.BAK extension. Thisfile will be
overwritten with the new backup packet the next time afileistransferred. In this
way, you will always have copies at the satellite of the most recent packets that were
sent out, and copies on the FTP server of the most recent packets that were picked up
for the satellite site.

Note: Make sure you allow sufficient disk space at the satellite’s outbox for the
backup files.

or If you do not wish to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill move the packet to the appropriate place without
retaining a copy initsoriginal location.

19. When you are satisfied with your settings, click OK.
Y ou will be returned to the Data Synchronization Server — Satellite main screen.

20. Repeat steps 1 through 19 on each workstation that will be used to transfer packets
viaFTP.

Remote Setup

It isimportant when setting up your remote sites for use with FTP transfer that you know to
which installation of Data Synchronization Server the site is attached (the remote site's
server). You must also know the locations on the FTP site that server usesfor file storage
and retrieval.

To Set Up FTP Transfer at the Remote Site:

Note: Setup for FTP transfer isworkstation specific. Y ou must be at the workstation that
will be used for packet transfer when performing these steps. If you will be using multiple
workstations for packet transfer, you must repeat these steps on each.

1. From the Data Synchronization Remote Setup menu, select Transport Options....
The Transport Options dialog box will open:
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2. Select the Transfer via FTP radio button.

Note: This setting must match the setting in Transport Options at the central or
satellite install ation which acts as server for thisremote site. If the settings do not
match, the remote will not know whereto ook for its packets. This setting can also
be configured for each remote at the central or satellite site which acts as server for
the remote. The transport option that is selected at the server will be sent in each
packet, and will override the transport option selected at the remote.

3. Click the FTP Preferences tab.

The FTP Preferences page will open.

4. Enter the Internet address of your FTP siteinthe FTP Host URL: field. Thisisthe
path that DSS must enter to locate the FTP site. (For example: FTP.MY SITE.COM.)

5. Enter the User ID that you useto log onto the FTP siteinthe FTP User ID: field.
Note: Y ou must have a user account established on your FTP site.

6. Enter the password that is used with the User ID enteredin step 5inthe FTP
Password: field.

7. Typethe password entered in step 6 again in the Verify FTP Password: field. If the
two entries do not match, you will be notified when you click OK and be returned to
the FTP Password: field to correct the error.

8. Inthe FTP Number of Retries: field, enter the number of times DSS should attempt
to accessthe FTP site beforefailing if it is unable to get access on thefirst try.

=7 Hint:

Do not confuse this with the number of retries used when connecting to
the Internet. DSSwill first attempt to dial out and make ageneral
connection to the Internet. If it is unable to make that connection, it will
continueto dial the number of times specified in the Dial-Up Networking
section of the Connection page. Once an Internet connection is made, it
will attempt to connect to the FTP site. If it is unable to connect, it will
use this setting to determine how many times it should attempt to access
the FTP site. Asageneral rule, theretriesfor the Dial-Up connection
will be set higher than for connection to the FTP site. (If the Dial-Up
connection fails, you will probably want to continue to try until the call
goes through. If the connection to the FTP sitefails, thereisvery likely a
problem with the site that will need to be handled before you can
continue.)

9. IntheFTP Location to Store Files: field, enter the location on the FTP site where
DSS should post outgoing files that are in thissite's outbox. (Enter the location that
has been established at the site’ s server—either the central or asatellite server—for
fileretrieval.)
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10.

11

13.

Inthe FTP Location to Retrieve Files: field, enter the location on the FTP site
where DSS should look for files that have been posted for this site from its server.
filesin this directory for thisremote site will be transferred to the site’ s inbox. (Enter
the location that has been established at the site’ s server for posting files.)

Use the After Files are Sent radio buttons to control what happens to the original
file after transfer.

Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred from the FTP site to the remote’ sinbox, or
from the remote’ s outbox to the FTP site, acopy of thefile will be retained in its
original location. The copy will be renamed with a.BAK extension. Thisfilewill be
overwritten with the new backup packet the next time afileistransferred. In this

way, you will always have copies at the remote of the most recent packets that were
sent out, and copies on the FTP server of the most recent packets that were picked up
for theremote site.

If you do not wish to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill move the packet to the appropriate place without
retaining acopy initsoriginal location.

When you are satisfied with your settings, click OK.
Y ou will be returned to the Data Synchronization Remote main screen.

Repeat steps 1 through 12 on each workstation that will be used to transfer packets
viaFTP.

Setting Up Internet E-mail Transfer

Central Setup

To Set Up Internet E-mail Transfer at the Central Site:

There are several ways to connect to the Internet and exchange e-mail. Much of the
information required in this procedure must be obtained from either your network
administrator or from your Internet Service Provider.

Note: Setup for Internet e-mail transfer is workstation specific. Y ou must be at the
workstation that will be used for packet transfer when performing these steps. If you will
be using multiple workstations for packet transfer, you must repeat these steps on each.
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1. From the Data Synchronization Server Setup menu, select Transport Options....
The Transport Options dialog box will open:

:ﬁ‘. Transport Dptions

E-mail Preferences | FTP Preferences I Connection

Select your trangpart option from the following:
"Manual’ to zend packets to the Outbox

"Transfer via FTP" to send to your FTP site
[Set optionz on the FTP Preferences page)

"Trangfer via E-mail'* to send via E-mail
[Set optionz on the E-mail Preferences page]

Configuration far Central

| © Marual  Transfer via ETP £ Transfer via E-mail

| wiiter Files are Sent: Lo 5 |

0K | Cancell Help |

Central Site Transport Method Page

2. Select the Transfer via E-mail radio button.
3. Click the Email Preferences tab.
The E-mail Preferences page will open:

L% Transport Options
Tranzport Method FTF Preferences | Connection
SMTP Server I Port: I 25
E-mail Address of thiz Site ;
POP3 Server: I Port: I 110

User|D: I

Fazzword: I Werify Pazsword: |

= | Trarsren & ol Wsitn Autemation Server I VI

ok Cancel | Help i
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10.

11

Enter the outgoing mail server inthe SMTP Server: field. Thisisthe server that is
used to send mail. (For example: SMTP.MY SITE.COM.) Thisinformation will be
available from your network administrator or | SP.

War ning! Do not change the valueinthe SMTP Port field unlessinstructed to do so
by the network administrator or your |SP’ s representative.

Enter the E-mail address to be used with thissitein the E-mail Address of This
Site: field.

Note: We highly recommend that you contact your ISP and set up an e-mail account
which isdedicated to DSS. If you use a personal e-mail account, e-mail messages
that do not contain packets will not be retrieved from the e-mail server by DSS.

Enter theincoming mail server inthe POP3 Server: field. Thisisthe server which
is used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be
available from your network administrator or | SP.

War ning! Do not change the value in the POP3 Port field unlessinstructed to do so
by the network administrator or your |SP’ s representative.

Enter the user ID inthe User ID: field. Thisisthe ID used by the ISP to identify the
mail customer.

Enter the password in the Password: field. Thisisthe password used by the ISP to
verify theidentity of the mail customer.

Enter the password in the Verify Password: field. This password must match that
entered in step 8. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: fieldto correct the error.

Mark the Transfer E-mail using Automation Server checkbox to use thisoption. If
you are using this option, you must select the Automation Server queue from the
drop-down list. For instructions on setting up the Automation Server to send and/or
receive packets, see the Transferring Packets via E-mail Using the Automation
Server section, later in this chapter.

Use the After Files are Sent radio buttonsto control what happens to the original
file after transfer.

Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred viae-mail, acopy of thefilewill be
retained in the outbox directory. The copy will be renamed with a.BAK extension.
Thisfilewill be overwritten with the new backup packet the next time afileis
transferred. In thisway, you will always have copies at the central of the most recent
packets that were sent via e-mail.

Note: Make sure you allow sufficient disk space at the central’ s outbox for the
backup files.

If you do not wish to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill send the packet without retaining acopy in the
outbox.

When you are satisfied with your settings, click OK.

Data Synchronization Server



120 Power Features

Y ou will be returned to the Data Synchronization Remote main screen.

13. Repeat steps 1 through 12 on each workstation that will be used to transfer packets
viaTeleMagic Internet Mail.

Satellite Setup

To Set Up Internet E-mail Transfer at the Satellite Site:

There are several ways to connect to the Internet and exchange e-mail. Much of the
information required in this procedure must be obtained from either your network
administrator or from your Internet Service Provider.

Note: Setup for Internet e-mail transfer is workstation specific. Y ou must be at the
workstation that will be used for packet transfer when performing these steps. If you will
be using multiple workstations for packet transfer, you must repeat these steps on each.

1. From the Data Synchronization Server Setup menu, select Transport Options....
The Transport Options dialog box will open:
" Transport Dptions

Transpart Method | E-mail Preferences | FTP Freferences | Connection |

Select your transport option from the following:
tanual to zend packets ta the Dutbax

Transfer via FTP to send to your FTP zite
[Set options on the FTP Preferences page]

Transfer wia E-mail ta send wia e-mail
[Set options on the E-mail Preferences page)

Configuration far Central

& Manual " Transfer via FTP © Transfer via E-mai |

Global Configuration for Remates

& Manual " Transfer via FTP " Transfer via E-mail

oK | Cancel | Help |

Satellite Site Transport Method Page
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From the Configuration for Central radio buttons, select Transfer via E-mail.

Note: This setting must match the Transport Options setting at the central site. If it
does not, the satellite will not know where to ook for its packets.

From the Global Configuration for Remotes radio buttons, select Transfer via E-
mail.

Click the E-mail Preferences tab.
The E-mail Preferences page will open:
" Transport Dptions

Transport Method — E-mail Preferences | FTF Preferences | Connection |

SMTP Server: I Port: I 1]

E-mail Address of This Site: |

POF3 Server: | Part: | 0

Izer [0 I

Pazzward: I Yernfy Pazsword: I

— E-mail Configuration far Central:

™ Tiraristen E-mail using Autamatiorn Serer | j
— Global E-mail Canfiguration far B enotes:
I Tirarster Exmail usitg Automation Senver I j
After Filez are Sent: ¢ Backup Source Files " Delete Source Files
oK | Cancel | Help |

Satellite Site E-mail Preferences Page

Enter the outgoing mail serverinthe SMTP Server: field. Thisisthe server that is
used to send mail. (For examplee SMTP.MY SITE.COM.) Thisinformation will be
available from your network administrator or | SP.

War ning! Do not change the value in the SMTP Port field unlessinstructed to do so
by the network administrator or your |SP’ s representative.

Enter the E-mail address to be used with this site in the E-mail Address of This
Site: field. This setting can be overwritten by the E-mail Address setting in Remote
Site Maintenance at the central site.
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7. Enter theincoming mail server in the POP3 Server: field. Thisisthe server that is
used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be
available from your network administrator or | SP.

Warning! Do not change the value in the POP3 Port field unless instructed to do so
by the network administrator or your ISP’ s representative.

8. Enter theuser ID inthe User ID: field. Thisisthe ID used by the ISP to identify the
mail customer.

9. Enter the password in the Password: field. Thisisthe password used by the ISP to
verify the identity of the mail customer.

10. Enter the password in the Verify Password: field. This password must match that
entered in step 9. If the two passwords do not match, you will be notifiedwhen you
click OK and be returned to the Password: field to correct the error.

11. Under E-mail Configuration for Central mark the Transfer E-mail using
Automation Server checkbox to use this option. If you are using this option, you
must select the Automation Server queue from the drop-down list.

12. Under Global E-mail Configuration for Remotes mark the Transfer E-mail using
Automation Server checkbox to use this option. If you are using this option, you
must select the Automation Server queue from the drop-down list.

Use the After Files are Sent radio buttons to control what happens to the original
file after transfer.

13. Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred viae-mail, a copy of the filewill be
retained in the outbox directory. The copy will be renamed with a.BAK extension.
Thisfilewill be overwritten with the new backup packet the next time afileis
transferred. In thisway, you will always have copies at the satellite of the most recent
packets that were sent via e-mail.

Note: Make sure you allow sufficient disk space at the satellite’s outbox for the
backup files.

or If you do not wish to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill send the packet without retaining a copy in the
outbox.

14. When you are satisfied with your settings, click OK.
Y ou will be returned to the Data Synchronization Server — Satellite main screen.

15. Repeat steps 1 through 14 on each workstation that will be used to transfer packets
viaTeleMagic Internet Mail.
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Remote Setup

To Set Up Internet E-mail Transfer at the Remote Site:

There are several ways to connect to the Internet and exchange e-mail. Much of the
information required in this procedure must be obtained from either your network
administrator or from your Internet Service Provider.

Note: Setup for Internet e-mail transfer is workstation specific. Y ou must be at the
workstation that will be used for packet transfer when performing these steps. If you will
be using multiple workstations for packet transfer, you must repeat these steps on each.

1

From the Data Synchronization Server Setup menu, select Transport Options....
The Transport Options dialog box will open.
Select the Transfer via E-mail radio button.

Note: This setting must match the setting in Transport Options at the central or
satellite installation which acts as server for thisremote site. If the settings do not
match, the remote will not know where to look for its packets. This setting can also
be configured for each remote at the central or satellite site which acts as server for
the remote. The transport option that is selected at the server will be sent in each
packet, and will override the transport option selected at the remote.

Click the E-mail Preferences tab.
The E-mail Preferences page will open.

Enter the outgoing mail server inthe SMTP Server: field. Thisisthe server which
is used to send mail. (For example: SMTP.MY SITE.COM.) Thisinformation will be
available from your network administrator or | SP.

Warning! Do not change the valueinthe SMTP Port field unless instructed to do so
by the network administrator or your ISP’ s representative.

Enter the E-mail address to be used with thissiteinthe E-mail Address of This
Site: field. This setting can be overwritten by the E-mail Address setting in Remote
Site Maintenance at the central or satellite installation which acts as server for this
site.

Enter theincoming mail server inthe POP3 Server: field. Thisisthe server which

is used to receive mail. (For example: POP.MY SITE.COM) Thisinformationwill be
available from your network administrator or | SP.

Warning! Do not change the value in the POP3 Port field unlessinstructed to do so
by the network administrator or your | SP’s representative.

Enter the user ID inthe User ID: field. Thisisthe ID used by the ISP to identify the
mail customer.
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10.

11

13.

Enter the password in the Password: field. Thisisthe password used by the ISP to
verify the identity of the mail customer.

Enter the password in the Verify Password: field. This password must match that
entered in step 8. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

Mark the Transfer E-mail using Automation Server checkbox to use this option. If
you are using this option, you must select the Automation Server queue from the
drop-down list.

Use the After Files are Sent radio buttonsto control what happensto the original
file after transfer.

Select Backup Source Files if you want to retain a copy of the packets after they
aretransferred. When afileistransferred viae-mail, acopy of thefilewill be

retained in the outbox directory. The copy will be renamed with a.BAK extension.
Thisfilewill be overwritten with the new backup packet the next time afileis
transferred. In thisway, you will always have copies at the remote of the most recent
packets that were sent via e-mail.

If you do not want to retain copies of the packets that have been transferred, select
Delete Source Files. Thiswill send the packet without retaining a copy in the
outbox.

When you are satisfied with your settings, click OK.
Y ou will be returned to the Data Synchronization Remote main screen.

Repeat steps 1 through 12 on each workstation that will be used to transfer packets
viaTeleMagic Internet Mail

Creating Scripts at the Remote Sites

In the Edit Global Scripts section under Global Optionsearlier in this chapter, you were
given instructions for creating scripts at the central location that can be transferred to your
sites during initialization. Data Synchronization Server also gives you the option of creating
scriptsdirectly in the remote installation.

To Createa Script:

1

Open Data Synchronization Server on your remote site following steps 1 through 4
under Opening Data Synchronization Server at the Remote Site in the Basic Setup
chapter.

The TeleMagic Data Synchronization Remote dialog box will open.
From the Data Synchronization Remote Setup menu, select Script Setup.
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The Scripting dialog box will open:

" Scripting E3

Outbox Only

[

Add Script | Change | Delete Scriptl
Cloze I Help |

Scripting Dialog Box

Note: Thisdialog box may already contain scripts that have been created at the
central site and transferred on initialization.

Click Add Script.
The Remote Script Setup dialog box will open:

", Remote Script Setup (%]

Step 1

Script name: |

;I Describe this step: I
Run this step at:

€ Lheolite Time I 2

£ Relative Tt I minutes after the previous step

and do the
j fallowing

I Delete Outbowx Packet j

Add Qhangel Delete | ErogramToHun“

Save Script I Canicel | Help

Remote Script Setup Dialog Box

The name of the script will default to New Script.
Click in the Script Name field and type a unique name for your script.
Click Addto add thefirst step in this script.

Theright side of the dialog box will become active and your cursor will appear in the
Describe this step: field. The Save Script button will toggle to Save.
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7. Enter adescription of thefirst step of the script.
Example Process Inbox

8. Under Run this step at, choose one of the following options:
Absolute Time alowsyou to set atime for the step to begin in 12-hour format,
followed by ana for am. or ap for p.m. (If you enter atime in 24-hour format, it will
be translated into 12-hour format.)

Relative Time allows you to set the timein minutes for this step to begin, relative to
the time established for the previous step (or to launching the script if thisisthe first
step).

Note: If you are processing the inbox or outbox in the previous step in the script
(as defined in instruction step 13, below), the time will be relative to when
processing is completed. If you are running a program (see step 13), it will be
relative to when the program isfirst launched. For example, if you are running a
program in the previous step and set it to begin at 9:00 and set arelative time of
45 minutes, the step will begin at 9:45.

7 Hint:  If you set arelative time of zero for the first step, the step will be
executed immediately when the script is launched at the remote site.

9. Select one of the and do the following options to define what should occur in this
step:
Process Inbox will process any packet from the central or satellite installation
currently in the site’ sinbox.

Process Qutbox will process existing transaction records into an outgoing packet
and placeit in the site’ s outbox.

Delete Outbox Packet will delete any packet currently existing in the site’ s outbox.
This can be used to clear the outbox of old packets before processing. Alternatively,
if aprogram isrun that copies a packet to another location and leaves the original
packet in the outbox, this option can be used to remove the original packet. Care
should be exercised not to delete a packet that has not been received by the server.

Send Packet via Transport will send the packet according to the selections you
have made under Transport Options—i.e., viaFTP or e-mail transfer. (Consider
using this step after the outbox has been processed.)

Retrieve Packet via Transport will retrieve the packet according to the selections
you have made under Transport Options. (Consider using this step before processing
the inbox.)

Send/Retrieve via Transport will retrieve any incoming packet for the site then
post any existing outbox packet according to the selections you have made under
Transport Options.

Run a program allows you to run another program or batch file to perform such
functions as virus scanning or file copying.
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10.

11.

13.

14.

15.
16.

17.
18.

If you chose Run a program in step 9, enter the path and executable name for the
program or click the Program To Run button to locate the file using a Windows
Open dialog box.

When satisfied with this step, click Save.

The step name will appear beneath the script name:

", Remote Script Setup (%]
Script name: I Process [nbox Step 1

Describe this step: I Frocess the inbox

Run this step at:

¢ bzl M= | 05003
£ Relative Tt I minutes after the previous step
and do the
j fallowing I Frocess [nbox j
Add Change | Delete | Eragnar o Hun“

Canicel | Help

[ Save Scipt |

Repeat steps 6 through 11 for each step you want to add to the script.

If you want to change the order in which any step in the script is executed, use the

mover box next to the step description to drag the steps into the appropriate
order.

If you want to change the details of any step, highlight it on thelist and click
Change.

The step details will become available and the Save Script button will toggle to
Save.

Make any necessary changesto the step and click Save.

If you want to remove any step from the script, click Delete.

A message will appear asking you to confirm your decision to delete.
Click Yes and the step will be deleted.

When you are satisfied with your script, click Save Script.

Y our new script will appear in the Scripting dialog box.
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Transferring Packets via E-mail
Using the Automation Server

Using the Automation Server to handle the interchange of packets among your central,
satellite, and remote sites can help to simplify your transportation procedure. The
Automation Server can be used to send, receive, or both send and receive your packets.

Setting up the Automation Server

In order to use the Automation Server to transfer packets, the Automation Server must be
set up at each site using this method. The setup procedureisthe same for all sites. Perform
this procedure at each site that will be using the Automation Server to transfer packets.

To Set Up the Automation Server to Transfer Packets:
1. Openthe Automation Server.
2. Click Configure.

The Modem Configuration dialog box will open.

Click the E-mail tab.

4. If youwill be connecting through alocal area network, select the Connect through
Local Area Network (LAN) radio button and proceed to step 10.

or  Select the Dial-up Networking radio button.
5. Select the connection you will be using from the Connection Name: drop-down list.

Note: Y ou must have at least one Dial-Up Networking connection established in
Windows for any connectionsto be available.

6. Enter the User Name recognized by your ISP in the User Name: field.
7. Enter the Password required by your | SPin the Password: field.

8. Enter the password in the Verify Password: field. This password must match that
entered in step 7. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

9. The Stay idle field indicates the time, in minutes, that the Automation server will
remain connected to the Internet without any messages before logging off. Enter the
timein thefield, or use the spinner arrows to select theidle time.
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10. Enter the SMTP server in the SMTP Server field. Thisisthe server used for

11

13.

14.

15.

16.

17.

18.
19.

20.

outgoing messages.

Warning! Do not change the setting in the Port: field unless specifically instructed
to do so by your network administrator or ISP representative.

Click the DSS E-mail tab.
The DSS E-mail page will open.

Note: If you are running Data Synchronization Server and Automation Server on the
same machine, the settings on this page need only be set up on one or the other.
Thereisno harm in setting them in both. If different settings are used, the last oneto
be entered will be used. If you are running Data Synchronization Server on two
different machines, these settings must be set up on both. If you only want to set
these settings on Data Synchronization Server, you can skip to step 16.

Enter the incoming mail server inthe POP3 Server: field. Thisisthe server that is
used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be

available from your network administrator or | SP.

Warning! Do not change the value in the POP3 Port: field unless instructed to do so
by the network administrator or your ISP’ s representative.

Enter the user ID inthe User ID: field. Thisisthe ID used by the ISP to identify the

mail customer.

Enter the password in the Password: field. Thisisthe password used by the ISP to

verify the identity of the mail customer.

Enter the password in the Verify Password: field. This password must match that
entered in step 14. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

Click OK.

The Modem Configuration dialog box will close.
Click Setup.

The Automation Server Setup dialog box will open.

Select the server that will be used to transfer your packets.

Click Edit.

The Server Setup dialog box will open.
Click the E-mail Specific Settingstab.

The E-mail Specific Settings page will open.
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21. Choose one of the Server Processes: radio buttons. Y ou can chooseto Send Only,
Receive Only, or Both. If you choose None, you will not transfer e-mail with this
server.

22. If you chose any option in the preceding step other than Send Only, proceed to the
next step.

or If you chose to Send Only with this server, proceed to step 26.

23. Inthe Retrieve Mail Every: field, enter how often the Automation Server should
check for incoming mail, in minutes. Enter 0 to check continuously.

24. Select one of the Retrieve the Following Types of E-mail: radio buttons. Y ou can
select DSS Only or Both. If you select User Only, DSS e-mail will not be retrieved.

25. Click Save.
The Server Setup dialog box will close.
26. Click Close.
The Automation Server Setup dialog box will close.

The Automation Server setup is complete. Y ou can close the Automation Server now, but it
isnot required. Repeat this procedure for each site that will be using the Automation Server
to transfer packets. Select from the following to set up Data Synchronization Server at each
site. There is a separate setup procedure for central, satellite, and remote installations.

Setting Up the Central Site

There are several options available for setting up the Central site to use the Automation
Server to transfer packets. Y ou can use this method for all incoming and outgoing packets,
only incoming, or only outgoing. Y ou can use different methods for each site connected to
the Central site.

Automation Server Transfer as the Global Option

Y ou can select e-mail transfer viathe Automation Server as your normal method of
transport. As an alternative, you can choose another method and use the Automation Server
for certain sites.

To Use Automation Server Transfer asthe Global Option:

1. Open Data Synchronization Server at the central site.

2. From the Setup menu, select Transport Options.

The Transport Options page will open.
3. Onthe Transport Method page, select the Transfer via E-mail radio button.

Data Synchronization Server



Transferring Packets via E-Mail 131

4, Click the E-mail Preferencestab.

Note: The settingsin the top (SMTP Server) section of this page are only used if
Data Synchronization Server is sending packets viae-mail directly, without using the
Automation Server.

Note: The settingsin the second (POP3 Server) section of this page may not need to
be set here. If you are running Automation Server on the same machine as Data
Synchronization Server, they only need to be set on one or the other. Y ou can set
them in both places. If the settings are different, the last set to be entered will be used.
If you do not want to establish these settings in Data Synchronization Server, you can
skip to step 9.

5. Enter theincoming mail server in the POP3 Server: field. Thisisthe server whichis
used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be
available from your network administrator or | SP.

War ning! Do not change the value in the POP3 Port field unless instructed to do so
by the network administrator or your | SP’ s representative.

6. Enter theuser ID inthe User ID: field. Thisisthe ID used by the | SP to identify the
mail customer.

7. Enter the password in the Password: field. Thisis the password used by the ISP to
verify the identity of the mail customer.

8. Enter the password in the Verify Password: field. This password must match that
entered in step 7. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

9. Mark the Transfer E-mail using Automation Server checkbox.

10. From the drop-down list, select the Automation Server queue that will be used to
transfer packets.

11. Choose an action to be taken after the files are sent, either Backup Source Files or
Delete Source Files.

12. Click OK.
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Setting Up

the Satellite Site

There are several options available for setting up a satellite site to use the Automation
Server to transfer packets. Y ou can use this method for all incoming and outgoing packets,
only incoming, or only outgoing. Y ou can use different methods for each site connected to
the satellite site.

Automation Server Transfer as the Global Option

Y ou can select e-mail transfer viathe Automation Server as your normal method of
transport. As an alternative, you can choose another method and use the Automation Server
for certain sites.

To Use Automation Server Transfer asthe Global Option:

1
2.

Open Data Synchronization Server at the satellite site.
From the Setup menu, select Transport Options.
The Transport Options page will open.

On the Transport Method page, under Global Configuration for Remotes, select
the Transfer via E-mail radio button if you will normally exchange packets with the
remotes viae-mail.

Select one of the other options for packet transfer with the remotes.

Under Configuration for Satellite, select the Transfer via E-mail radio button if
you will normally exchange packets with the central site viae-mail.

Click the E-mail Preferencestab.

Note: The settingsin thetop (SM TP Server) section of this page are only used if
Data Synchronization Server is sending packets via e-mail directly, without using the
Automation Server.

Note: The settingsin the second (POP3 Server) section of this page may not need to
be set here. If you are running Automation Server on the same machine as Data
Synchronization Server, they only need to be set on one or the other. Y ou can set
them in both places. If the settings are different, the last set to be entered will be used.
If you do not want to establish these settings in Data Synchronization Server, you can
skip to step 10.

Enter the incomi ng mail server inthe POP3 Server: field. Thisisthe server whichis
used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be
available from your network administrator or | SP.

Warning! Do not change the value in the POP3 Port: field unless instructed to do so
by the network administrator or your | SP’s representative.
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10.

or

11

12.

13.

14.

15.

Enter the user ID inthe User ID: field. Thisisthe ID used by the ISP to identify the
mail customer.

Enter the password in the Password: field. Thisisthe password used by the ISP to
verify the identity of the mail customer.

Enter the password in the Verify Password: field. This password must match that
entered in step 8. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

If you will be exchanging packets with the central site viae-mail using the
Automation Server, mark the first Transfer E-mail using Automation Server
checkbox.

L eave this checkbox unmarked and skip to step 12.

From the first drop-down list, select the Automation Server queue that will be used to
exchange packets with the central site.

If you will be exchanging packets with the remotes via e-mail using the Automation
Server, mark the second Transfer E-mail using Automation Server checkbox.

From the second drop-down list, select the Automation Server queue that will be
used to exchange packets with the remotes.

Choose an action to be taken after the files are sent, either Backup Source Files or
Delete Source Files.

Click OK.

Setting Up the Remote Site

To Use Automation Server to Transfer Your Packets:

1
2.

Open Data Synchronization Server at the Remote site.

From the Setup menu, select Transport Options.

The Transport Options page will open.

On the Transport Method page, select the Transfer via E-mail radio button.
Click the E-mail Preferencestab.

Note: The settingsin the top (SMTP Server) section of this page are only used if

Data Synchronization Server is sending packets viae-mail directly, without using the
Automation Server.

Note: The settingsin the second (POP3 Server) section of this page may not need to
be set here. If you are running Automation Server on the same machine as Data
Synchronization Server, they only need to be set on one or the other. Y ou can set
them in both places. If the settings are different, the last set to be entered will be used.
If you do not want to establish these settings in Data Synchronization Server, you can
skip to step 9.
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5. Enter theincoming mail server in the POP3 Server: field. Thisisthe server whichis
used to receive mail. (For example: POP.MY SITE.COM) Thisinformation will be
available from your network administrator or | SP.

Warning! Do not change the value in the POP3 Port: field unless instructed to do so
by the network administrator or your ISP’ s representative.

6. Enter theuser ID inthe User ID: field. Thisisthe ID used by the ISP to identify the
mail customer.

7. Enter the password in the Password: field. Thisisthe password used by the ISP to
verify the identity of the mail customer.

8. Enter the password in the Verify Password: field. This password must match that
entered in step 7. If the two passwords do not match, you will be notified when you
click OK and be returned to the Password: field to correct the error.

9. Mark the Transfer E-mail using Automation Server checkbox.

10. From the drop-down list, select the Automation Server queue that will be used to
transfer packets.

11. Choose an action to be taken after the files are sent, either Backup Source Files or
Delete Source Files.

12. Click OK.

Setting Transport Options
for Individual Remote Sites

At the central and satellite sites, you can set the method of packet transfer differently for
individual remote sites. Use the following procedure when you wouldlike to use a different
method of packet transfer than that which is used globally (as configured in Transport
Options).

Note: If you will be transferring packets to and from a site using e-mail without the
Automation Server, you will need to establish POP3 and SM TP settings at Data
Synchronization Server. See Setting Up Internet E-mail Transfer, earlier in this chapter, for
more information. If you will be transferring asite’ s packets using the Automation Server,
you will not need to establish SMTP settingsin Data Synchronization Server. Also, if you
will be transferring a site’s packets using the Automation Server and both DSS and the
Automation Server are on the same machine, you only need to establish POP3 settings on
one or the other. If you will be using the Automation Server to transfer packets, you will
need to establish SM TP settings on the Automation Server. Y ou may need to establish
POP3 settings. See Setting Up the Automation Server, earlier in this section, for instructions
on setting up the A utomation Server.
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ToUseaTransport Method Other Than Global for a Site:

1. Open Data Synchronization Server at the central or satellite site associated with the
remote site.
2. From the Setup menu, select Site Maintenance.

The Site Maintenance dialog box will open.

Highlight the site that will be using the different method.

Click Edit.

Click Site Preferences.

The Site Preferences dialog box will open.

6. Unmark the Use Global Transport Configuration checkbox.
7. Select the radio button corresponding to the transport method you want to use with
thissite:

0 Manual. Select this option if you are using some method of transfer other than e-
mail or FTPtransfer. For example, if you transfer your packets by copying them
to diskette and mailing them to the site, use this option. Y ou would also use this
option if your remote sites are notebook computers which can be connected to
your network when the user visits your central site.

0 Transfer via FTP. Select thisoption if you will be using your FTP siteto
transfer packets.

0 Transfer via E-mail. Select this option if you will be sending your packetsvia
e-mail directly between sites.

0 Transfer E-mail using the Automation Server. Select thisoption if you will
be transferring packets via e-mail and you will be using the Automation Server
to perform the actual transfer. If you select this option, you will need to select the
Automation Server queue that will be used for the transfer from the drop-down
list.

8. Click OK.

Y ou will be returned to the Remote Site Maintenance dialog box.
9. Click Save.
10. Click Close.

11. Youwill bereturned to the Data Synchronization Server main screen.
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Synchronizing Data

Once setup is complete, you are ready to begin the synchronization cycle. There are two
phases to synchronization: outbound and inbound. Outbound synchronization entails
creating a packet containing recent changes to the installation for distribution to other
installations. Inbound synchronization entails taking packets received from other
installations and synchronizing the changes into the current installation.

This procedureisal controlled from the central installation. The central installation keeps
track of what changes were received from which remote installation. It then distributes those
changes to the remaining remote installations. In thisway, remoteinstallations are
synchronized with each other through the central installation.

Changes in aremote installation go to the central installation
then out to the other remote installations

Thismakesit quite easy to keep track of what information goes where. Data
Synchronization Server even names each packet with the Site ID of the installation to which
it should go, so you can be assured that every installation has the correct information.

Before proceeding it isimportant that you establish a procedure for distributing and
retrieving packets. If you will be using FTP transfer or TeleMagic Internet Mail, you will
need to set up these features according to the instructionsin the Power Features chapter. I
you will be using another communications program to distribute packets via modem, you
should know at what times the packets will be transferred and arrange your processingtimes
accordingly. Y ou should also know who is to be responsible for initiating processing and
distributing the packets.
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How Data Gets Synchronized

Before performing synchronization, you should be aware of what to expect. Followingisa
list of rulesthat Data Synchronization Server will follow when processing your sites:

0

Data Synchronization Server observesfield level synchronization. If afieldina
record has been changed, only that field will be considered when performing
synchronization. The remaining fieldsin the record will not be affected by the
change to that field.

If asourcefield (incoming data) is different from atarget field (existing data), by
default the target field will be overwritten with the new information. If you have
marked the Validate contact record revisions at field level in Site Preferences,
Data Synchronization Server will check to make sure the date and time of the
incoming transaction record is more recent than the last transaction for the target
field before replacing. When synchronizing to the central site you have the
additional option of setting field rules. If you have set afield rule for the target
field, Data Synchronization Server will replace the field according to the rule
established for it. If you also have Validate contact record revisions at field
level selected, Data Synchronization Server will only apply thefield ruleif the
incoming datais more recent.

If apacket is copied to asite from the central installation, leaving the original in
the outbox, it is possible that new transactions could be appended to this packet. If
the updated packet is later copied to the site again, only those transactions that
were not previously processed will be synchronized. To include earlier
transactions, you must set atransaction cutoff date for the site.

Note: Thisisonly applicableif you are transferring packets manually between
sites. If you are transferring packets via FTP or e-mail, the packets will be
automatically deleted after transfer.

Transactions will not be written for changes made to datain embedded OLE fields
using the Edit feature in Contact Browse. If you want to have your changesto OLE
fields synchronized, edit them when not in Browse view.

If activities were included in an outgoing packet, activity Comment fields will not
be merged in the same manner as a notepad field: a newer comment field will
overwrite an older one.
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If you have selected one of the merge options for memo fieldsin field rules
(applied by default), datain memo (notepad) fields are merged and sorted by date
and time, starting with the most recent. If an old note that was originally in both
notepads has been changed in either notepad, it istreated asif it were two separate
notes. Notes that have been deleted in one installation will not automatically be
deleted in the other (unless the entire notepad has been deleted). Notes with no
User ID, with no time stamp, and/or notesin which it is not clear whether the time
isa.m. or p.m. will be placed at the top of the group of notes for that particular day.
Thereis no need to be concerned about having datesin the middle of notes. Unless
the date starts off a paragraph, Data Synchronization Server will ignoreit. Data
Synchronization Server will not integrate memo fields properly unless certain rules
are observed in every database/installation: Users should stamp every memo field
entry and the format of the stamp should be consistent (use the notepad stamp
feature using the key combination ALT+N to ensure consistency).

If an attempt is made to process atransaction to arecord that is currently being
edited, the transaction will be skipped. The Log Maintenance screen will provide
information on what (if anything) did not get processed. It is agood ideato
regularly review this screen to verify that all transactions were received. (If
transactions have been skipped, you can either manually enter the edit or use the
/TD= parameter to resend the transaction.)

Only activities stored in the TeleMagic \COMMON directory will be included in
synchronization. If users have opted to store their activitiesin another location,
they should be made aware of the fact that these activities will not be synchronized.
Consider encouraging all usersto keep their activitiesin the default path.

Extended Activitieswill only be synchronized if you have marked the Include
activities assigned by users at site checkbox in the Choose Activities dialog
box. A Personal Extended A ctivity will only be synchronized if the user who
created it stores his or her activitiesin the TeleMagic \COMMON directory. (This
isnot an issue with Global Extended Activities.)

Structural changes (e.g. filters, indexes, fields, etc.) to your database are transferred
from your central site to your remote sites according to your selectionsin the
Database Filesto Transfer dialog box in Database Preferences and the Complete
database file transfer checkbox in the Initialization Settings dialog box. If you
perform an initialization with Complete database file transfer marked, this
option will override any individual selectionsyou have made in Database
Preferences and send all structural changes. When any of these optionsis
transferred (with the exception of filters), it will overwrite the corresponding
option in the remote database. When filters are transferred, Data Synchronization
Server will check the names of thefilters existing in the remote site. A filter will be
added at the remote siteiif it does not already exist. If afilter of the same name
existsin theremote, it will be replaced with the filter from central.
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[0  DataSynchronization Server may create arecord with datain only onefield. When
thisoccurs, it is probable that either the packet containing the transaction in which
the record was actually added was not received by the site, or a change was made
to arecord that was not previously being synchronized that moved it into the
synchronization filter for the site. A record may not exist at a site because the site
did not receive the packet that added the record, or because the record was
previously not in the filter being synchronized. In either of these cases, the record
will not be created at the site until atransaction is synchronized from an edit made
to one of thefieldsin the original record. In thisinstance, the record will be added,
but only the field for which there was atransaction (the field that has been
changed) will contain data. If afield rule keepsthe datain thisfield from getting
synchronized, ablank record will be added. If this occurs, you should initialize that
record at the site where it originally existed. Thiswill write atransaction for every
field in the record, thus synchronizing the entire record. (Single record
initialization, and initialization of recordsin afilter, is performed from within
TeleMagic) If this occursfrequently, consider marking the Initialize records
when filter data changes checkbox in Data Synchronization Server’s Database
Preferences.

0 When asite receives a packet viaFTP or TeleMagic Internet Mail, it will be copied
to the \TMSYNC\PACKETS directory. Packets placed in this directory are
numbered according to the order in which they are received, and an entry is made
in atable with each packet’ s file name and creation date. Thistableisused by DSS
to determine which packet should be processedfirst. This packet isthen given a
TMZ extension and transferred to the inbox.

Selecting a Server

Before you can begin processing the central or a satellite site, you must first select which
server you want to use.

Note: You do not need to specifically sdect a server each time you open DSS. If you do
not specify aserver, the last server used on the current workstation will be selected. If you
have never selected a server from the current workstation, the first server on thelist will be
selected. The default isworkstation specific, not installation specific. If you have multiple
installations of DSSinstalled on the same network the default server will be the last one
selected on that workstation, regardless of which installation. For example, assume you have
two satellite installations on the same network. Y ou perform synchronization on your
workstation from installation ‘A’ using server ‘DS1’. When you open installation ‘B’ from
this workstation, the default server will be*DS1’. If it doesnot find itin the current
installation, you will beinformed that the server does not exist and the Pr ocess button will
be dimmed.

7 Hint:  Itispossibleto select adefault server for use with this workstation using a
command line parameter.

Data Synchronization Server



Synchronizing Data 141

To Select a Server:

1

From the Data Synchronization Server Maintenance menu, select Server
Maintenance.

The Server Maintenance dialog box will open:

L Server Maintenance =

— General Options

Server 1D Process Type Frequency
D51 3 % Process packets %" Process one time
¢ Tiansfer packets ¢ Process continuously
" Both " Process one time, then exit

Server Time Zone: I [GMT-08:00] Pacific Tirme [US / Canadal; Tiiua;l

W Server time zone uses davlight savings time

— Inbos/Outbox Dptions
This server processes |nbox " Outbox " Buoth Boxes

Pracess Inbox from I : ta I : v Alwaps process Inbox
Pracess Outhox from I : ta I : V¥ &lwaps process Outbox

Update exizting outbox packets evel_l,ll UE Haurs I 03: Minutes

— Packet Transfer Dption

Transfer packets from I : to I : [ Always transfer packets

Add | Edit | Qeletel gelectl Sawve | Cancell

Server Maintenance Dialog Box

From the Server ID drop-down list in the Server Maintenance dialog box, select the
server you want to use and click Select.

Note: If the Select button is dimmed, this server is aready selected at this
workstation. If aserver is currently in use at another workstation, you will receive a
message informing you of thisfact if you attempt to select it. A server can only be
used at one workstation at atime. If you need to use the same server on more than
one workstation, create anew server with aunique ID but use the same settings.

The server will be selected for this work session.
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Processing the Central Site

Note: Itishighly recommended that you read this entire section before beginning.

To Processthe Central Site:

1

Make sure that the most current packets from all remote sites have been placed in the
central installation’ sinbox. (The inbox islocated by default in the directory
\TMSYNC\INBOX off the TeleMagic path.)

Open Data Synchronization Server.

If you have not already done so, select a server.

From the Data Synchronization Server File menu, select Process.

Note: Packetswill not be created for sitesif you have not established the user list.

When setting up your central installation, you had the option to set the server for
continuous or for one time processing. Y ou also had options to control what is
synchronized by this server at what times. Depending upon your options, one of
several things could happen when you click Process.

If the server is set to process one time then exit, Data Sy nchronization Server will see
if your server is set to processthe inbox. If itis, it will then seeif it isrestricted from
processing at the current time. If it isnot, all packetsin the inbox will be processed
and changes will be synchronized to the central installation of TeleMagic. It will then
follow the same procedure in creating and/or updating packets for the outbox. If
neither the inbox nor the outbox may be processed at the current time, you will
receive amessage informing you that there is nothing to process.

If this server is set for continuous processing, when you initiate processing Data
Synchronization Server will verify that the server is set to process the inbox at the
current time. If so, it will check for packetsin theinbox and process and del ete the
group of packets existing at that time. (If a packet is added to the inbox whilethisis
occurring, it will be processed with the next group of packets.) If the server is not set
to process the outbox, it will then check the inbox againfor packets and repeat the
process continuously during the time specified for processing the inbox in Server
Maintenance. If the server is set to process the outbox, it will verify that it may
process the outbox at the current time. If not, it will returnto the inbox; if so, it will
check each existing packet in the outbox in turn and compare the time it was created
to the current time. If this exceeds the time specified in Server Maintenance in the
Update existing outbox packets every field, the outgoing packet will be updated
with new transactions (without overwriting existing transactions). If thereis no
outgoing packet for asite, one will be created. When Data Synchronization Server
has finished processing the outbox, it will return to the inbox, if applicable.
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Asthe server processes the transaction records into packets and/or synchronizes any
existing packets in itsinbox into the installation, a message box will appear apprising
you of its status:

Processing Files For Site; Satellite Site - Started at 10:33a 10:33a

Processing D atabase - Company/Contact D atabase
Recards Processed 28 of 28
Fiecaords Output - Level 1: 14 Level 2: 13
Always Processing Inboxes, Always Processing Dutboxes

Sample Process Status Message Box

When it is completed, Data Synchronization Server will either move onto the next
phase of processing, or exit process mode, depending on whether it is set to process
continuously or onetime.

When processing is completed, if the outbox was processed, packets will be created
for distribution to the remote installations and placed in the central installation’s
outbox. Each packet will be named TMSRV (for standard synchronization) or TMINI
(for aninitialization) followed by the Site ID to which it should go and thefile
extension .TMZ. (For example, if the Site ID is 500, the packet will be named
TMSRV500.TMZ for a standard synchronization, or TMINI500.TMZ for an
initialization.)
7 Hint:  Usethe Log Maintenance feature to view full details on exactly what
was processed.

Packet Transfer at the Server

Processing using packet transfer at the central or asatellite siteis simply a matter of
processing the server. Onceit is processing, Data Synchronization Server will refer to your
Transport Options settings and automatically transfer packetsviaFTP or e-mail at the
appropriate times.

WARNING! When apacket is posted to the FTP site, the other installation of TeleMagic
knowsto pick it up based on the Site ID. If you are posting an initialization packet for a new
site, the Site ID must matchthe site’s System ID. If it does not, the site will not know that
packet belongstoit. If you are assigning a Site ID that is different than the site’'s System ID,
you will need to transfer the first initialization packet manually. (Thisisnot anissueif you
change the Site ID of an existing site. Theinitialization packet will retain areference to the
previous Site ID.)

DSS will begin processing according to your setup selections. Any packetsin the server’s
outbox will be transferred, then any packetsfrom the FTP site will be retrieved and placed
in the server’ sinbox.
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If you have selected to process one time then exit, the program will close when this process
iscompleted. If you have selected to continuously process, the program will go idle when it
is completed. It will remain idle until the processing pause time elapses, then it will repeat
the process.

Processing Remote Sites

Processing aremote siteis arelatively straightforward procedure. Because the remote sites
only need to deal with a single synchronization cycle—retrieving an incoming packet from
the central or satellite installation and providing an outgoing packet to the central or satellite
installation—you were not required to set up a server for your remote site. Rather, you can
simply open Data Synchronization Server and process whenever synchronization needs to
be performed.

=7 Hint:  This procedure can be further automated by the use of scripts.

If you will not be using FTP transfer or TeleMagic Internet Mail to transfer packets, you
will need to do so manually or use another communications program.

To Transfer a Packet Manually:

1. Atyour central installation, locate the packet for the remote installation in the central
site’ s outbox. The packet belonging to the remote installation will be named TM SRV
or TMINI followed by the Site ID and the file extension .TMZ.

Note: By default, the central installation’s outbox islocated in the directory
\TMSYNC\OUTBOX off the TeleMagic path.

Example: If the central site’s outbox isin the default path, the main TeleMagic
directory isin the path C:\TM, and the remote installation’s 1D is 500, you need to
locate the file TMSRV500.TMZ or TMINI500.TMZ in the path
CA\TM\TMSYNC\OUTBOX.

2. Movethefileto the inbox of the remote installation. Packets can be moved in the
same manner as any other file. Y ou can use whatever file transfer method is usually
employed in your company. Make sure that you only transfer that site's packet to the
inbox. Data Synchronization Server will not processif there are multiple packets for
different sitesin the inbox.

WARNING! Be very careful not to transfer a packet belonging to another site,
especialy if itisan initialization packet.

Note: By default the remote installation’s inbox is located in the directory
\TMSYNC\INBOX off the TeleMagic path. Because it is possible to specify a
different path, you may want to verify that this has not been modified before
proceeding.
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To Processthe Remote Sites;

1.  Onthe computer containing the remote installation of TeleMagic, open Data
Synchronization Server following the instructions in the section Opening Data
Synchronization Server at the Remote Site in the Basic Setup chapter.

The TeleMagic Data Synchronization Remote dialog box will open:

TeleMagic Data Synchronization - Remote
Site: Undefined - 1D: 3581

|_ Process [nbox I_ Send viaFTF I_ Start Processing ﬁtll .
I | Crzate Dutbox packet | Retreive via FTP Eeain Eracess |

£ Run Seript_ | Exit |

Mo Inbox packets waiting - Mewver updated

Sample TeleMagic Data Synchronization Remote Dialog Box
The above example shows a site that is configured for FTP transfer

2. If youareusing FTPto transfer packets, mark the Send via FTP and Retrieve via
FTP checkboxes.

o If youareusing TeleMagic Internet Mail to transfer packets, mark the Send via E-
mail and Retrieve via E-mail checkboxes.

Note: The FTP optionswill only be visible on this screen if the site’s Transport
Options have been configured for FTP transfer. Similarly, the E-mail options will
only bevisibleif the site’ s Transport Options have been configured for E-mail
transfer.

3. If you want to process the inbox, mark the Process Inbox checkbox.

Note: If you are using TeleMagic Internet Mail for packet transfer, the inbox will

not contain a packet. Instead, the packets are stored in atemporary holding area until
the inbox is processed. When processed Data Synchronization will determine which
oneto process, copy it to the inbox, and process.

4. If you want to create packets from your transaction records and have them placed in
your outbox, mark the Create Qutbox Packet checkbox.

Note: Thisoption will be unavailable until you have processed the inbox at |east
once. Once you have processed the first inbox packet, you must repeat these steps
and process the outbox. Y ou will not receive another inbox packet from the central
site until it has received and processed your first response packet.
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5. If you do not want to begin processing until a specified time, enter that timein the
Start Processing At: field. Y ou must use the 12 hour format followed by a for am.,
or p for p.m. (If you enter atimein 24 hour format, it will be automatically converted
to 12 hour format.)

6. When satisfied with your selections, click Begin Process.

Note: If you have selected Start Processing At time, the Wait To Process message
will appear:
Li Wait To Process

Curret Time: 10:09a

The process will ztart at 12:00p

LCancel |

This message will stay on the screen until the specified processing time. If you do not
wish to wait until the specified time, click Start Now to begin processing

immediately, or click Cancel to cancel processing and return to the main TeleMagic
Data Synchronization - Remote dialog box.

Note: If thereis currently a packet in the outbox and you attempt to process the
outbox again, you will receive a message offering you the option of appending new
transactions to the current packet. Selecting Yes will cause transactions to be
appended without affecting the data already in the packet. Selecting No will cause the
existing file to get overwritten. Only select Noif you are certain that the packet has
been processed at the central site.

Processing will commenceimmediately, or at the time specified in the Start
Processing At: field.

A message box will appear indicating the status of the procedure:

Processing Files For Site: Satellite Site - Started at 10:33a 10:33a

Frocessing Databaze - Company/Contact D atabase
Records Processed 28 of 28
Records Output - Level 1: 14 Level 213
Always Processing Inboxes, Always Processing Outboxes

Sample Process Status Message Box
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When finished processing, you will be returned to the Data Synchronization Site
dialog box. If you chose to process the inbox, the changes from the central
installation will be incorporated into your remote installation. If you chose to process
the outbox, a packet containing the transaction records of all changes to the remote
installation since the last time you processed will be placed in the installation’s
outbox. If you are using packet transfer, this packet will be moved to the central or
satelliteinstallation’ sinbox for processing.

7 Hint:  Usethe Log Maintenance feature to view full details of exactly what was
processed.

Processing a Remote Site Using a Script

If you have created a script for use when processing aremote site, you can bypass the
TeleMagic Data Synchronization Site dialog box using a command line parameter. Also,
Data Synchronization Server provides an icon that has been set up to launch the default
script that has been provided to process the inbox and outbox.

To Run the Default Script:

Note: The default script has been provided initially at the central location and must
be sent to the sites during initialization. (Sending scripts to the remote installations is
doneininitialization.) If you need to process the site, but have not received the
default script and have not created any scripts at the site, open Data Synchronization
and use the Pr ocess selection from the File menu to process the site.

Locate and double-click the Data Synchronization script icon:

i

Enter your TeleMagic User ID and password.

A logon dialog box will appear.

=7 Hint:  You can attach command line parameters to the default script icon to
perform automatic logon.

The script will begin processing the inboxand outbox.

ToRun a Script from the Data Synchronization Server 1con:

1

On the computer containing the remoteinstallation of TeleMagic, highlight the Data
Synchronization Server icon:
T,
Lty
Right-click the icon on your desktop, select Pr operties from the menu, and select the
Shortcut tab.
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The path and file name for Data Synchronization Server will appear in the Target
field.

3. After the path, type a space and /Script= then type the script name.

Note: If the script name contains multiple words, do not us spaces between the
words. Instead, type an underscore character “_" in place of the space.

Example C\TM\DSREMOTE.EXE /Script=Remote_Script_1.

F~7Hint:  You can attach additional command line parametersto theicon to
perform automatic logon.

4. Click OK.
Double-click the Data Synchronization Server icon to launch the script.
A Data Synchronization Server logon dialog box will appear.
6. Enter your TeleMagic User ID and password and click OK.
The script will begin at the time specified under Run this step at for the first step.

Every time you select thisicon this script will be run until you change your
Properties.

F=7Hint:  If you later need to open Data Synchronization Server at the remote site
without launching the script, remove the /Script= command line
parameter.

To Run a Script from a Run Dialog Box:
1. Click Start on the taskbar and select Run... from the menu.
The Run dialog box will open.

2. Inthe Open: field, enter the path to the file DSREMOTE.EXE in the TeleMagic
programs directory.

Example: If themain TeleMagic directory isin the path C:\TM you would enter
CATM\PROGRAMSDSREMOTE.EXE.

3. Attheend of this path, type a space and enter /Script=then type the script name.

Note: |If the script name contains multiple words, do not us spaces between the
words. Instead, type an underscore character “_" in place of the space.

7 Hint:  You caninclude additional command line parametersto perform
automatic logon.

4. Click OK.
A Data Synchronization Server logon dialog box will appear.
6. Enter your TeleMagic User ID and password and click OK.
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The script will begin at the time specified under Run this step at for the first step.

The following procedure allowsyou to run a script from within Data Synchronization
Server. Thisallows you to run the script without exiting and re-entering DSS.

To Run a Script from within Data Synchronization Server:
1. Open Data Synchronization Server at the remote site.

The main screen will open:

TeleMagic Data Synchronization - Remote
Site: Undefined - 1D: 3831

™ Process Inbax [ Start Processing At:l :

= | Crzate Dithomipactet Heain Erocess |

Mo Inbox packets waiting - Newer updated

2. Click Run Script.
The Select Script dialog box will open:

Lt Select Script

[

Bun LCancel | Help |

Sample Select Script Dialog Box

3. Highlight the script you want to run and click Run.
or Click Cancel to return to the main screen without launching the script.

If you select to run, the script will launch and begin processing the site.
Processing Satellite Sites
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To Process a Satellite Site;

1. Makesurethat the most current packets from the central and all remote sites have
been placed in the satellite installation’ sinbox. (The inbox islocated by default in the
directory \TMSYNC\INBOX off the TeleMagic path.)

2. Open Data Synchronization Server.
If you have not already done so, select a server.

4. From the Data Synchronization Server File menu, select Process to process only
inbox and/or outbox packets for the remote sites which are attached to this satellite
server.

or  From the Data Synchronization Server File menu, select Process Central to process
only inbox and/or outbox packets for the central site.

Note: If you do not want to process the central and remotes separately, you can use
the Satellite settings to include the central site when processing the remotes. For more
information, see the section Setting Up Satellite Synchronization with the Central Ste
in the Basic Setup chapter.
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Maintaining Your Central Location

Maintaining your central location consists of two parts: setup maintenance and server

mai ntenance. Maintaining your settings mostly entails adjusting your setup options to reflect
your current needs. Server maintenance consists of monitoring and troubleshooting the
synchronization process and optimizing the server through rebuild. Reports have been
provided to facilitate your maintenance needs.

Setup Maintenance

If you have carefully followed the setup instructions detailed earlier in this guide, your setup
should require very little maintenance. Most of the required maintenance will entail

adjusting your initial settingsto reflect your current needs. For the most part, thisissimply a
matter of following the same setup instructions used when first making these settings and
adjusting the settings as necessary. There are afew points of which you should be aware
when editing your settings that are detailed in the following sections.

Server Setup Maintenance

The number and types of serversyou need depends largely on your processing
requirements. If you do alot of processing you may find that you need more than one server
performing different functions. If asingle server can easily handle your processing needs,
you may decide to only devote one workstation to this task; or even to only devote a
workstation part time. While you were probably able to determine your processing
requirements with reasonabl e accuracy during initial setup, you may find that you need to
adjust these settings when you actually begin processing.

To Edit a Server:
1. From the Data Synchronization Server Maintenance menu, select Server
Maintenance.

The Server Maintenance dialog box will open.
Highlight aserver in the Server ID list and click Edit.
Adjust the settings as necessary.

Click Save to save your edits.

a ~ w D

Click Closeto exit the Server Maintenance dial og box.
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To Delete a Server:
1. From the Data Synchronization Server Maintenance menu, select Server
Maintenance.

The Server Maintenance dialog box will open.

2. Highlight the server in the Server ID list and click Delete.
A message will appear asking you to confirm your decision to delete.
Note: Y ou cannot delete your only server.

3. Click Yes to delete the server.

or  Click Noto cancel.

4. Click Closeto close the Server Maintenance dial og box.

Server Options

Server Options control key functions such as how Data Synchronization Server deals with
outdated packets and setting the path for the inbox and outbox at the central location. Once
these settings are established, you will probably not need to adjust them. If you do change
any of these settings, it isvery important that you notify the users responsible for
performing synchronization at your remote sites. Caution is particularly required if you
change the time limits for providing or receiving packets (the Inbox and Outbox Options),

as packets could be deleted or rejected without getting processed if users are unaware of the
updated time limits.

Site Maintenance

Asyou add or removeinstallations of TeleMagic as remote sites, you should update your
list of sitesto reflect these changes.

To Edit the Site List:
1. From the Data Synchronization Server Setup menu, select Site Maintenance.
The Remote Site Maintenance dialog box will open.

2. Highlight the site whose settings you want to change and click Edit.
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3. Usethefollowing guidelines when editing the Site ID:

0  You cannot edit the Site ID of the Central Site, but you can edit the name of the
Central Site.

0  If you want to change the Site ID of aremote site which has been saved, at least
one synchronization must be performed with the current Site ID and areturn
packet must be received before the Site ID can be changed.

00 If you do change a Site ID, you must perform an initialization with the next
synchronization. Y ou will not be able to save achanged Site ID if you are not set
to perform an initialization.

Note: Asageneral rule, you should not have to change your Site ID. Avoid
changing your Site ID unless absolutely necessary.

4. Click Save when satisfied with your changes.
5. Click Closeto exit.

To Delete a Site:

1. From the Data Synchronization Server Setup menu, select Site Maintenance.
The Remote Site Maintenance dialog box will open.

2. Highlight the site from thelist and click Delete.
Y ou will be asked to confirm your decision to delete.

3. Click Yesto deletethesite.

or Click Noto retain the site.
Note: Y ou cannot delete your central location.

4.  When finished, click Closeto exit the Remote Site Maintenance dial og box.

If you have deleted any sites, those site licenses will be available for other
installations of TeleMagic.

Site Preference Maintenance

Editing most of the settingsin Site Preferencesis simply a matter of accessing the Site
Preferences dialog box off the Remote Site Maintenance dialog box and adjusting the
settings following the guidelines used when initially creating the settings.

Caution is warranted when editing the activity and e-mail options. If users have become
accustomed to assigning activities and writing e-mail to users at remote sites through
synchronization, changing these settings could result in information not getting to the
intended recipient. If you do decide to restrict this functionality, make sure you notify users
at all sites.
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One area of Site Preferences that you should maintain isthe Attach File Set option. This
option allows you to send any one of your existing file sets with your packet. The selected
file set will continue to be included in the outgoing packet with every synchronization until
another file set (or no file set) is selected. When afile set has been successfully sent to a
site, you should edit this selection.

Initialization Maintenance

If you have selected to initialize one time only, you should not have to worry about
maintenance for your initialization settings. If, for any reason, you need to perform an
initialization again, simply adjust your settings and perform another one time initialization.

If you have set your Site Preferences for continuous initialization, you should pay careful
attention to the settings that you are using and make sure that you intend to use each of these
options on a continuous basis.

Some hintsrelating to initialization that you may find useful include the following:

[0 If you change your default security in Options to no security or the Remote
‘Everyone’ Group, sitesthat are set up to use either of the Initialization Security
options may encounter problems. (If these options are selected with no default
security, the packet will fail; if they are selected with the Everyone group selected
and the site does not have an Everyone group, users will lose their security.) To
avoid these possibilities, access|nitiaization Security Settings, unmark both
checkboxes, return to the main Initialization Settings screen and apply the settings
to al sites.

0  If you are performing continuous initialization, be aware that if you have the
Transfer Scripts option selected, all of your scriptswill be sent with each
initialization. While thiswill not create any problems, it will add to your packet
size unnecessarily. If you are not creating new scripts, consider unmarking this
option.

0 If yousend aninitialization packet to asite that for any reason does not get used,
you can create a new one with the same settings using the Resend packet button.
(Resend pack et replaces the Site pr efer ences button on the Remote Site
Maintenance dialog box when you attempt to edit asite that iswaiting for areturn
packet after aninitialization.)

0 If you send an initialization packet that adds the user SUP, then deselect this option
with the next initialization, you will be given the option of deleting the SUP user.
Selecting Yes will remove this user from the site’ s central user list. Thiscan be
useful if you want to add a supervisor user to give someone at the remote site only
temporary access to the supervisor optionsin TeleMagic.
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0 Itispossibleto duplicate the effects of selecting Complete database file transfer
(No contact records) and Transfer all contact and activity records without
sending an initialization packet. To do this, on the Site Preferences page of the Site
Preferences screen, click Edit Activity Filter Criteria. Select the Select all
activities, ignore transactions radio button; access Database Preferences for the
site (or the Global Database Preference settingsif the siteis linked to the global
settings), select the Select all records, ignore transactions radio button. Click
the Select databasefilesto transfer button and mark all of the checkboxes. If you
only want to use these settings with one packet, you will have to access them again
and deselect them.

0 Usersat theremote site can alter the time zone settings. If auser accesses the time
zone options at the site and changes the settings, that change will be reflected on
theinitialization screen. Y ou can use this display to determine what time zone
currently isin use at the site and alter it from the central site if necessary.

0 Onceaninitiaization packet has been created, you will only be able to edit your
site (including Site Preferences) after the packet has been processed at the remote
site and areturn packet has been received. If you discover a problem with your
initialization settings after the packet has been created, using the Reset feature
accessed on the Server Options screen will allow you to edit your settings and
create a new packet.

To Usethe Reset Feature:
1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open:
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2. Click Reset.
The Select Sitesto Reset dialog box will open:
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The Available list will display all sitesthat are waiting for aresponse packet after an
initialization packet has been processed.

3. Select the sites you want to reset from the Available list and click Add, or click Add
All to select all sites.

To remove asite from thelist, click Remove.
4. Click OK and all sitesin the Selected list will be reset.

When asiteisreset it will be asif the initialization packet was never created. Y ou
can then access Site Preferences for the site and adjust your settings as necessary.

WARNING! This option should only be used if the remote sites have not received the
initialization packet or if the packet could not be processed.

User List Maintenance

The user list for each site that is kept at the central installation can be used to maintain
personnel changes for the entire workgroup from one central location. The user list for each
site should be updated with any personnel changes occurring at the site.

Example Remote Site 1isasmall satellite office staffed by David Most, Lucy Johnson,
and Gordon Watson. Shelley Quinn isthe regional manager covering this office and spends
one week a month there. The user list in Data Synchronization Server for this site would
look like this:

DRM David Most

GMW  Gordon Watson

LAJ Lucy Johnson

SAQ Shelley Quinn

(Shelley Quinn should also be added to the user lists for the other sites she visits.)

Down theroad, Shelley is promoted and Dan Prey takes over her job as regional manager.
Dan needs to be added to TeleMagic at this|ocation and, as she will no longer be visiting
this office, Shelley needs to be removed as auser in thisinstallation. The Director of Human
Resources for this company, Keith Pagioro, works from the central location. Keith can
personally update the users who exist in TeleMagic at this satellite office without having to
travel to the remote site. He simply accesses the user list in Data Synchronization Server for
this site and adjustsit accordingly:

DMP Dan Prey

DRM David Most
GMW  Gordon Watson
LAJ Lucy Johnson
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The next time a synchronization is performed from the central to the remote, Data
Synchronization Server can check the users at the remote site against those in the site’ s user
list and make the necessary additions and deletionsin TeleMagic. (Y ou must have Delete
users at this site who don’t exist on Data Synchronization’s user list for this site for
usersto be automatically deleted through synchronization.)

When maintaining your user list, there are two Site Preference settings that must be
considered: Update central user list and Delete users at this site who don't exist on
Data Synchronization’s user list for this site. Y our selections for these settings will
affect how changes madeto asite’ s user list will affect the users at the site, and vice versa.
Update central user list allows users at the remote site to make changes to the list of users
at the site and have those changes synchronized to the site’ s central user list. Delete users
at this site who don't exist on Data Synchronization’s user list for this site allows you
to automatically remove users from the remote site by removing them from the site’ s central
user list. Thisallowsyou to retain total control over who may access the remote installation
of TeleMagic at the central site.

The results of these two settings will vary according to how they are used in conjunction
with each other:

00 If you have both Delete users at this site who don't exist on Data
Synchronization’s user list for this site and Update central user list marked,
the order of synchronization from the remote site to the central site becomes
important. If auserisadded at the site and synchronization is performed from the
central installation to the remote site before the site has an opportunity to create an
outbox packet with the new user, Data Synchronization Server will seethat thereis
auser existing at the site who does not exist on the site’ s user list and deleteit.
When users are created at the remote site, an outbox packet should be generated
right away to make sure the user is added to the site’ s user list.

0 If you have Delete users at this site who don't exist on Data
Synchronization’s user list for this site marked and do not have Update central
user list marked, users who are deleted from the site’ s user list will be deleted
from the remote installation of TeleMagic, allowing you to retain total control of
users at the central installation.

0 If thesite does not have Delete users at this site who don't exist on Data
Synchronization’s user list for this site marked, but does have Update central
user list marked, users deleted from the site’ s user list will be re-added on
synchronization from the remote installation.

0 If the site does not have either Delete users at this site who don't exist on Data
Synchronization’s user list for this site or Update central user list marked,
users deleted from the site’ s user list will be retained at the site. They will not be
included in the synchronization process, meaning that they will not receive
synchronized e-mail and activities at the site. (If they are on the user lists at other
sites, they will be ableto receive activities and e-mail at those sites.)
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Consider periodically checking the remote site’ s central user list to ensure that all of the
userson thelist should have accessto TeleMagic.

Note: Maintaining the users at the central installation is handled from within TeleMagic.
Y ou will not be able to edit the central site’s user list in Data Synchronization Server.

ToMaintain aUser List:

1

9.

From the Data Synchronization Server Setup menu, select User M aintenance.

The Remote User Maintenance dialog box will open displaying all of the usersin
your central location.

From the Site: drop-down list, select the first remote site you want to edit.
Note: Users at the local site are added through TeleMagic.

To add auser to thelist, click Add.

Enter theuser’sID asit isentered in TeleMagic in the User ID: field.
Enter the user’ sname in the User Name: field.

Note: If you entered aUser ID in step 4 that also exists at the central location, that
user’s name from the central location will automatically be entered in thisfield and
thefield will dim. If thisis not the user you intended to use, you must assign that user
aunique User ID. Notwo users can have the same ID, even if they exist at different
sites. If you entered a User ID that has previously been used at another remote site
but enter adifferent name, the user’ s name at the other site will be updated to reflect
this change.

Click Save.

If you want to change an existing user, highlight the user you want to change on the
list and click Edit.

Make the necessary changesin the User ID: and User Name: fields.

Note: If you change the User ID of an existing user, Data Synchronization Server

will view this as anew user. Default preferences will be applied, if they have been
established. If defaults are not established you will be given the opportunity to adjust
preferences for the user.

When you are satisfied with your edits, click Save.

To Deletea User from a User List:

1

From the Data Synchronization Server Setup menu, select User M aintenance.

The Remote User Maintenance dialog box will open displaying all of the usersin
your central location.

Select the remote site containing the user you want to delete from the Site: list.
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Thelist of users at that site will appear.

3. Highlight the user you want to remove and click Delete.
Y ou will be asked to confirm your decision to delete.

4. Click Yes to delete the user from the user list.

or Click Noto retain the user.

Note: Actually deleting the users at the site is subject to the Delete users at this
site who don't exist on Data Synchronization’s user list for this site settingin
Site Preferences.

5. When you have finished making changes to the users on thislist, click OK.
Y ou will be returned to the TeleMagic Data Synchronization Server Setup screen.

Database Preferences

When maintaining your database preferences, it isimportant to keep in mind which sites are
set to read the global database preferences, and which are unlinked. When you create unique
settings for sites, the siteis no longer linked to the global settings.

If you want to edit the preferences that you want to use with all sites, whether linked or not,
you will need to consider how best to copy this edit to the unlinked sites. Y ou can use the
Apply these settings to all sites feature in Global Preferencesto quickly copy changes,
but this option will apply all of the settings to all sites, not just the most recent changes.
When you use this option, it does not re-link the site to the global preferences, it merely
writes the current settings to the site. If you want to copy later changes to those sites, you
will have to mark this checkbox again.

Y ou can re-attach asite to the global settings at any timeif it becomes necessary.

To Re-link a Siteto the Global Preferences:

1. From the Data Synchronization Server Setup menu, select Site Specific Setup....
The Site Specific Setup options will open.

2. Click Databasesto Synchronize.

A message will appear informing you that sites which do not read the Global
Database Preferences are preceded by an asterisk on thelist of sites.

3. Click OK to acknowledge the message.

A Choose Site dialog box will open with alist of your sites. An asterisk on thislist
will precede sites that have been unlinked from the global database preferences.

4. Highlight the site you want to re-link and click Select.
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The Databases To Be Synchronized dialog box will open with the name of the site
you selected in thetitle bar.

5. At the Databases To Be Synchronized dialog box, click Remove All.

Click OK.

A message will appear asking if you want to reset the site to the Gl obal Preferences.
7. Click Yes.

Note: Selecting Nowill cause the site to remain unlinked. However, because no
databases are selected, no database-related data will be synchronized. The site will
only receive user-related information, such as activities and e-mail, until you select a
database for synchronization.

Y ou will be returned to the Choose Site dialog box.

If you want to change another site, highlight it and repeat steps 4 through 7.
9. When you are finished identifying sites to be re-linked, click Close.

The site(s) will now read the Global Preferences.

Global Options

Global Options are settings that are referenced throughout Data Synchronization Server.
Before editing any of these settings, you should carefully consider al of the placesin which
these settings may be currently referenced and determine how your changes will affect these
areas.

Security

Exercise caution when editing your security settings. Y ou are given the option in the
security section to select a default security group for usein initialization and when adding
users through synchronization. Chances are you will have created site settings based on the
security that was selected at the time the settings were made. Changing the default security
could create conflicts with other settings.

Be especially careful when using no default security. Thisoptionis provided to allow you to
add users during synchronization with no security assigned to them. If you have multiple
security groups with very specific settings, you will probably want to select this option as
thiswill force the supervisor at the remote site to assign security to each new user
individually. However, if you try to perform an initialization that affects security with this
option selected, your initialization packet will fail. Before selecting this option for use when
adding users, make sure no sites are set to perform an initialization that will affect security.

The same applies to selecting the remote Everyone group unless you are certain that al of
your sites have been set up with agroup called Everyone. If asite does not have an
Everyone group and receives an initialization packet that assigns all usersto the Everyone
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group, they will lose their security. Should this happen, you should select a security group
from the central installation and resend the initialization packet.

Aslong asyou are certain that every site has a security group named Everyone, and that you
are aware of any sitesthat are set to perform an initialization that will affect security, you
can change these security defaults with confidence.

Preferences

Preferences are applied to users being added during synchronization and can be assigned to
all users at asite during initialization. Editing your preferences is amatter of selecting a
different user whose preferences you want to use. The main maintenance for thisis
performed while setting the preferences within TeleMagic.

File Sets

Many file setswill consist of filesthat need to be sent to the sites one time only.
Occasionally you will have afile set that consists of files that need to be continuously or
periodically synchronized asthefiles are updated. Thisiswhy Data Synchronization Server
storesthe file sets so you do not have to duplicate your work. However, when the set was
created for a single synchronization, or files need to be added or removed from the set, you
can edit your list of setsor thelist of filesin a set.

To Edit File Sets:
1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.
2. Click the Global File Sets tab.
The Global File Sets page will openwith alist of all of the file sets you have created:
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3. Highlight the set of files you want to edit and click Change.
The Edit File Set dialog box will open.

4. If youwant to edit any of the file selections, highlight itin thelist and click Change.
The Save Set button will toggle to Save File.

5. Make any necessary changes on the right side of the dialog box and click SaveFile.
If you want to remove afile from this set, highlight it inthe listand click Delete.
You will be asked to confirm your decision to delete.
Click Yes to delete the file from the set.

8. When satisfied with the set, click Save Set.
Y ou will be returned to the Options dialog box.

To Deletea File Set:
1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.
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2. Click the Global File Sets tab.
The Global File Sets page will openwith alist of all of the file setsyou have created.
3. Highlight thefile set you want to delete from the list and click Delete Set.
Y ou will be asked to confirm your decision to delete.
4. Click Yes and the set will be deleted.
or Click Noto retain the set.
5. Click Closeto closethe File Set Setup dialog box.

Scripts

Scripts are created in the central installation to send to the remote sites during initialization.
Once a synchronization has been performed with alist of scripts and the desired sites have
received the scripts, you may want to delete them. It is also possible to edit a script to
perform aslightly different function and send it again.

To Change a Global Script:

1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.

2. Click the Scripting tab.
The Scripting page will open with your list of scripts.

3. Highlight ascript fromthelist and click Change.
The Central Script Setup dialog box will open.

4. To changethe order in which any step in the script is executed, click and hold the

mover box next to the step description while dragging the step to the appropriate
position. Repeat this until all stepsarein the desired order.

5. Tochangethe details of any step, highlight it on thelist and click Change.

The step detailswill become available and the Save Script button will toggleto a
Save button.

Make any necessary changesto the step and click Save.

7. If you want to remove any step from the script, highlight it and click Delete.
A message will appear asking you to confirm your decision to delete.

8. Click Yes and the step will be deleted.

or  Click Noto retain the step.
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9. When you are satisfied with your script, click Save Script.
Y ou will return to the Scripting page.

To Deletea Global Script:

1. From the Data Synchronization Server Setup menu, select Options....
The Options dialog box will open.

2. Click the Scripting tab.
The Scripting page will open with your list of scripts.

3. Highlight the script you want to delete from the list and click Delete Script.
Y ou will be asked to confirm your decision to delete the script.

4, Click Yes and the script will be del eted.

or Click No and the script will be retained.

Adding Remote Sites

When adding remotes to a satellite office, you have the option of adding a new remote, or
attaching aremote that was previously synchronized with adifferent server.

Adding New Remote Sites

1. Open Data Synchronization Server at the satellite site.
2. From the Data Synchronization Server Setup menu, select Site Maintenance.

The Remote Site Maintenance dial og box will open:
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3. Click Add.

Note: The Detach site from this server checkbox togglesto Site is being
reattached to this server when you are adding a site. This checkbox should only be
used if you are attaching an existing site that has been detached from the central site
or another satellite office. Y ou should not mark thisif you are adding asite that has
not already been synchronized.

4. Enter aunique name for your remote |location in the Site Name: field.

Note: The name ‘Central Location’ isreserved for the central site. Y ou will not be
able to assign this name to any other site.

5. Enter athree character ID for the remote installation in the Site ID: field. If thereare
records already existing at the remote site, it isstrongly recommended that you use
the System ID for the installation (found in System preferencesin TeleMagic) asthe
StelD.

Note: You can also set up site preferences and initialization settingsif you do not
want to use the defaults. Click Site preferences and pressF1 at the Site Preferences
screen for details.

6. Click Save to save theremote site.
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The sitewill be added, but will be placed on hold until you have received verification
from the central that the Site ID is not already in use. As soon as the central returns
the verification, the site will be synchronized.

Obtaining Site Verification

After asiteisadded, it will be placed on hold until you receive site verification from the
central. The next packet that is sent to central after adding a new remote site will contain
information about the site. The central will check to make sure that the new site does not
create a conflict with any existing sites. If there is no conflict, the central will send back
verification to the saellite server and the remote site will be taken off hold. If thereisa
conflict, the central will send back details on the specific information that isin question and
offer suggestions on the changes that need to be made to take the site off hold. The satellite
server will continue to send the request for verification in every packet to the central until
the conflict is resolved.

The central site will verify the following information for the new site:
The Ste D for every remote site must be unique.

Every record in TeleMagic has a unique Contact ID that allows TeleMagic to
identify and locate the record. Contact I Ds are based in part on the Site ID. If two
sites have the same ID, you will have duplicate Contact I Ds and TeleMagic will

not be able to determine which record is which. Data Synchronization Server keeps
track of all Site IDs at the central siteto avoid conflict. When anew siteis added at
asatellite, the Site ID will be sent to the central server. If the SiteID isnot in use at
another installation, the central site will send back an approval. If the SiteID isa
duplicate, the central site will send back adenial and you will have to change the
ID for the site. If the central sends back adenial, it will determine aSite ID that is
not in use and offer it as a suggestion. Be aware that this suggested ID isonethat is
available at that time. If you choose to use this Site ID, it will still need to be
verified to make sure that it remained valid and no other server has claimed it in
theinterim.

Note: SiteID verification isalso required if you change the ID of an existing site.
When you edit a Site ID at a satellite office, the remote site will be placed on hold
until the central site has sent back verification for the new ID.
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WARNING! The Site ID in synchronized sitesis equivalent to the System ID in
non-synchronized installations. Data Synchronization Server is able to keep track
of all Site IDsfor synchronized sites and make sure they remain unique. An
installation that is not being synchronized, however, could have a System ID that
matches a Site ID already in use. If there are recordsin these installations, you will
have duplicate Contact IDs. If you are adding asite for an installation of
TeleMagic that already contains records, it ishighly recommended that you use the
System ID asthe Site ID. If you enter the System ID and the central site reports
that that Site ID isalready in use, thiswill alert you that thereis a problem with the
existing records. In this case, you should export all of the records out of the new
site, import them into the satellite office, and then delete them at the remote site.
Thiswill create new Contact | Ds based on the satellite office’s Site ID. Y ou can
then change the remote site’s D to something that has not been used.

Your attachment selection must be consistent with the site’ s detachment status.

Along with the Site ID, the satellite server will provide information on whether or
not the site is being reattached. Reattachment lets you claim an existing site that
was previously synchronized with adifferent server. If you ask to reattach a site,
the central site will verify that the Site ID belongs to a detached site. If it does not,
the site verification will be denied and the site will remain on hold. Alternatively, if
you do not ask to reattach asite and there is a detached site with that Site ID, the
site will be denied as aduplicate. Pay close attention to the attachment checkbox
when adding a site.

The serial number must be unique for all sites.

Thefirst time aremote siteis synchronized, it reportsits serial number back to the
server. (If the siteis an evaluation copy, it will report the serial number as soon as
itisregistered.) If the server isasatellite, the satellite will report the serial number
back to the central server the next timeit is synchronized. Central will store the
serial number with its record of the remote site. If the serial number is already used
at another site, the central site will report that to the satellite office and the site will
be placed on hold. The server will not create packets for the site. It will accept
packets from the site, but it will check to seeif the serial number has been
corrected and stop processing if it has not. If you have aduplicate serial number,
contact your reseller for assistance.
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Attaching Detached Sites

In addition to adding sites that have never before been synchronized, you can add remote
sites that were previously synchronized with a different server.

To Attach a Detached Site:

1
2.

Open Data Synchronization Server at the satellite site.

From the Data Synchronization Server Setup menu, select Site M aintenance.
The Remote Site Maintenance dialog box will open.

Click Add.

The Detach site from this server checkbox will toggleto Site is being reattached
to this server.

Enter a unique name for the remote sitein the Site Name field.

Note: The name ‘ Satellite Office’ isreserved for the Satellite site. Y ou will not be
able to assign this name to any other site.

Enter the Site ID of the existing remote site in the Site ID field. (If you do not use the
exact ID of the site you are reattaching, central will not recognize the site when the
verification request is sent. If you ultimately need to use adifferent Site ID, you may
change it after you have begun synchronization with the site.)

Mark the Site is being reattached to this server checkbox. (If this checkbox is not
marked, central will assume you are adding a new site. Sinceit will have the same
Site ID as an existing site, the site request will be rejected by the central asa
duplicate.)

Click Save to save the site.

Note: Thesitewill not retain its site preferences or database settings from its
original server. You will need to set up the siteif you do not wish to use the Data
Synchronization Server defaults.

The next time the satellite site is synchronized with the central site, it will send a
request to attach this site. If the site has been detached from another server, central
will send back an approval to attach the site and the site will be taken off hold. An
initialization packet will be created for the site the next time you process the outbox
at the satellite. When a detached site receives an initialization packet from a server, it
will become attached to that server.
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Note: Once asite has been marked for reattachment, you will not be able to deleteit
until you receive verification from the central site. Deleting the site will makeit
unavailable for any other servers. If the site was added at the current server in error,
wait until the central verifiesthe site then detach it from the server. It can then be
claimed by another server. If you truly wish to delete the site, you may do so after
verification. (Once the site has been deleted, the Site ID will not be available to any
server and you will not be able to synchronize that installation of TeleMagic.) If you
have marked the Site is being reattached to this server checkbox for asitethat is
actually anew site, you may unmark the checkbox to change the attachment status.
This change will be reflected in the next packet you send to central. If you have not
yet processed a packet for central, it will treat it asif the checkbox was never marked.
If you have already sent a packet to central, central will reject the original request to
reattach the site since the site has not been detached. The next packet sent to central
with this checkbox unmarked will request the site asan added site instead of a
reattached site.

Setting up Newly Attached Sites

Setting up sites that have been reattached is very similar to setting up new sites. Y ou must
establish the site preferences, initialization settings, databases, and database preferences.
Thisis performed at the satellite office using the same steps that are used at the central site.

"7 Hint: Y ou do not necessarily need to set up your site’s user list. When the central site
sends back verification for the remote site, it will also send the site’ s user list
from its previous server. If you want to use adifferent group of users, itis
recommended that you make the changes after the central has verified the site.

Note: When you establish database preferences at a satellite office, they only apply to
synchronization with the satellite’ s remotes. What data gets synchronized to the central site
is established in database preferences at central.

The only differencein setting up new sites and reattached sitesis that reattached sites were
probably already synchronizing a group of records before being detached. Y ou may want to
continue synchronizing those records from the new server, or you may want to establish a
new set of records to synchronize.

It isimportant to keep in mind that, by default, synchronization from the remote to the

server istransaction based. In other words, the only data the server receives from the remote
are newly added records and changes to individual fields. The server will not receive
existing records unless a change has been made to the record, in which case it will add the
record, but the only available datawill be the changed field(s). Additionally, if arecord at
the remote contains different data than at the server, the server will not be updated with
those differences unless there are pending transactions for them. Before beginning
synchronization, it isagood ideato set up your databases so they contain the same
information.
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In addition to establishing your databases, you should give consideration to your first time
initialization settings. When a siteis selected for reattachment, it will use the default
initialization settings. Y ou should carefully consider your setup requirements and determine
if you want to use those defaults or if you need to select different settings.

There are anumber of possible scenarios you may encounter when setting up
synchronization with areattached site:

You may want to synchronize records that already exist at both
the remote site and the central.

If the records exist at both sites, it is asimple matter to begin synchronization.

1. Select the database you want to synchronize and establish your database preferences as
usual.

2. Whenyou first initialize the site, you should unmark the Transfer contact and
activity records checkbox on the Initialization screen. This checkbox, selected by
default, will overwrite the records that exist at the remote site with the records from the
new server. With this unmarked, transactions will be respected during the initialization.

3. After thesite has been initialized, create an outbox packet at the remote site.
Transactions at the remote that were not processed prior to the site’ s being detached,
and those that have been created since the site was detached, will be included in the
next packet from the remote to the server. In thisway, both siteswill be updated with
the latest transactions, while retaining record links to documents, activities, and sales
forecasts at the remote site.

One caution before proceeding is to make sure the changes that were originally being
synchronized between the initial server and the remote site were also being synchronized to
the new server. For example:

00 If theremote site was being synchronized with the central, the central should also
have been sending those recordsto the satellite.

00 If thesitewasoriginally synchronized with a satellite, the satellite should have
been sending the recordsto central and, if you are reattaching to another satellite,
central should have been sending the recordsto that satellite.

If changes from the remote were not getting to the new server, there will be differences
between the records in the two sites for which there are no transactions. Use the following
stepsin this case:

1) Synchronize once using transactions (as described above) to get any new changes made
at the remoteto the server. Y ou may want to use a transaction cutoff date at the remote
to transfer older changes.
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2) Select the Select all records, ignore transactions radio button in Database
Preferences at the satellite office to update the remote site with any differences that
remain in the records at the server.

3) Oncethe records at the remote match those at the server, you may select the Select
records based on new transactions radio button in Database Preferences and
continue synchronizing as usual .

You may want to synchronize records that exist at the remote
site, but not at the server.

If the database itself does not exist, it must be added at the new server. The best way of
accomplishing this depends on whether or not the records exist at the central site.

If the remote site was either previously attached to the central, or attached to a satellite
office that was synchronizing those records with the central, you can add the database
to the new server from the central.

1. Atthecentral site, add that database to the list of databases being synchronized for
the satellite office.

2. InDatabase Preferences for that database, choose Select all records, ignore
transactions. (If the database includes OLE data, consider also marking the
Synchronize embedded OLE fields checkbox.)

3. In Database Preferences, click Select databasefilesto transfer and mark all of the
checkboxesin the Database Filesto Transfer dialog box.

4. Thenext timethe siteis synchronized, the database will be added at the satellite.
Once the database isin the satellite office, you can set up the remote site for
synchronization following the guidelines in the section above.

5. If you do not wish to continue to regularly synchronize the database from central to
the satellite office, remove the database at the central from the list being
synchronized to the satellite office. If you want to continue synchronizing the
database between central and the satellite office, but do not want the database
overwritten at the satellite each time it receives a packet from central, change the
database preferences at central to respect transactions and unmark the Database
Files To Transfer options.

If the database does not exist at the central, use the following steps:

1. If there are existing databases that will be synchronized with the site, do not set
them up for the site until you have added the new database(s).

2. Manually add the database at the new server using the TeleMagic Template Maker.
Do not include contact records in the templ ate.
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Once the database exists at the satellite office, send the first initialization packet to
the site, making sure the Delete existing contact records from existing
databases checkbox on the Initialization Settings screenis not marked.

At the remote site, launch Data Synchronization Server using the/ALLRECS
parameter and process the inbox, then create an outbox packet. An outbox packet
created using this parameter will ignore transactions and transfer all records from
the remote to the satellite.

Process the packet from the remote site at the satellite.

Set up any additional existing databases that need to be synchronized with the site
using the guidelines in the section above.

WARNING! If you use the/ALLRECS parameter and have selected any
databases for synchronization that already contain records, those records could be
overwritten with corresponding records from the remote (depending on your
validations). It is strongly recommended that you wait until after you have
transferred the records from the remote to the central to set up those existing
databases.

You may need to synchronize an entirely new set of records to
the remote site.

For example, the remote site may be alaptop for a user who was assigned to a
particular region. When that user isreassigned to adifferent region, the laptop may
need to be attached to another server and the user may need to work with an entirely
new set of records for that region.

1

In thisinstance, you may set up synchronization with the remote site asif it were a
new site.

Y ou should select the new database or filter to be synchronized at the server, and
initialize the site with that database using the default settings. It is recommended
that you also mark the Delete existing contact records from existing
databases checkbox in the site’ s Initialization Settings.

= Hint: If you are synchronizing an entirely different database, as opposed to a

different set of recordsin the same database, consider deleting the
previous database at the remote site to avoid confusion.
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Detachment/Reattachment Checklist

Use the following checklist to verify that you have properly completed all of the steps
necessary to move aremote site from one server to another:

# Attheoriginal server, edit the site and mark the Detach site from this server
checkbox.

& Process an outbox packet for the remote site at that server. Transfer that packet to the
site’ sinbox and process the remote. Thiswill instruct the site that it has been detached
from its current server.

& If theoriginal server isasatellite, process an outbox packet for the central site. Transfer
the packet to the central’ sinbox and process. Thiswill inform the central that the
remote site has been detached and is available for reattachment at another server. (If the
original server isthe central, thiswill be done automatically when the siteis detached.)

& Addthesite at the server where you want to attach it, making sureto enter the site’s 1D
asit waslisted at its previous server. Mark the Site is being reattached to this server
checkbox.

#  Set up the databases, database preferences, site preferences, and initialization settings
for the site. (You do not need to set up the user list. Thiswill be added automatically
based on the users previously listed at the site.)

& |If the server to which you are attaching is a satellite, process an outbox packet for the
central at the satellite. Transfer the packet to the central’ sinbox and process. This will
inform the central that you want to reattach the site to this satellite. (If you are attaching
to the central, thiswill be handled automatically when you add the site.)

& If you are attaching the site to a satellite, process an outbox packet at central for that
satellite. Transfer the packet to the satellite’ sinbox and process. Thiswill send back the
verification attaching the site. (If you are attaching at central, thiswill be handled
automatically when you add the remote site.)

& At the new server, process an outbox initialization packet for the remote site. Transfer
the packet to the site’ sinbox and process. Thiswill inform the site of its new server and
perform first-timeinitialization.

# |f the new server isnot the central, process an outbox packet for the central at the
satellite. Transfer it to central’ sinbox and process. This will inform central that the new
server has received the reattachment verification and has taken the site off hold. (If you
are attaching at central, thiswill be handled automatically when you add the remote
site.)

= |f the original server was asatellite, process an outbox packet at the central for the
original server. Transfer the packet to the inbox of that satellite server and process. This
will inform the original server that the remote has been claimed and it may take the site
off itssitelist. (If the original site wasthe central, thiswill occur automatically when
the new server sends its acknowledgment that it received the verification and has taken
the site off hold.)
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Note: This step does not necessarily need to be performed right away. Thiswill not
affect the remote’ s ability to synchronize with its new server. The site’ srecord at the
original server will be deleted the next time the server processes an inbox packet from
the central. Any changes made to the site record at the old server during thistime will
have no affect.

/=7 Hint: This process may seem complicated, but most of these steps are handled
automatically during the normal course of synchronization. If you are
processing on aregular basis, you will probably not even be aware of the
verifications between the servers and remote. The only step you really need
to monitor is noting when the remote site is taken off hold. Once that has
occurred, you may notify the remote site that it may resume
synchronization.

Detaching Remote Sites

If you have been using Data Synchronization Server without satellite offices, you may
decide that some of your remote sites currently synchronizing with the central site should be
synchronized with a satellite office instead. A remote site can only synchronize with one
server at atime. Before aremote site will accept a packet from a different server, you must

tell it that it will no longer be synchronized with its current server. Thisis done by detaching
the site from its server. If any of your existing sites need to be remotes of a satellite instead
of the central, you should detach them so they can be attached to the appropriate satellite
office. When asiteisreattached, it must use the same name and site ID that it used before
being detached.

Note: Astime goes on, you may also need to move aremote from one satellite to another,
or from a satellite to the central. For example, a user who synchronizes his laptop with a
satellite office may be moved into a different region and need to synchronize with the
satellite server for that region. These same steps can be followed at a satellite office to
detach aremote site.
To Detach a Remote Site:
1. Open Data Synchronization Server at the central or satellite site.
2. Fromthe Data Synchronization Server Setup menu, select Site M aintenance.
The Remote Site Maintenance dialog box will open:
Highlight the site you want to detach and click Edit.
Mark the Detach site from this server checkbox.

Click Save.
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Note: If you detach asitein error, you can unmark this checkbox and save. The
central will view this as areguest to detach, then reattach the site. If you have already
sent a packet to the central with the request to detach, and another server has
reattached that site, your request to reattach at this server will be rejected.

6. Reattach the site to the desired server.

Thefile DS2.INI for each remote will keep alist of any servers to which the site has been
attached. It will tell when the site was attached to and detached from each server and display
the current server for the site.

Converting Remotes to Satellites

If you have an existing remote installation of TeleMagic that you want to use as a satellite
office, you can perform a conversion to change the remote to a satellite.

To Convert a Remote Siteto a Satellite Server:

WARNING! If you convert aremote to a satellite, you will not be able to convert it back
to aremote.

Note: You may only convert remotesthat are attached to the central server. If you want
to convert aremote that is currently attached to another satellite server, you must first
detach it from its current server and reattach it at the central.

1. Insert theinstallation CD-ROM in your CD-ROM drive.
2. The setup program will launch.

or If the setup program does not automatically launch under your workstation
configuration in Windows, select Start, Run from the taskbar to open the Run dialog
box. Inthe Open: field type D:\SETUP.EXE (where D: isthe drive | etter of your
CD-ROM drive) and click OK.

The TeleMagic Setup screen will open.
3. Click theIngtall/Upgrade TeleM agic Data Synchronization button.
The Welcome screen will open.

4. Carefully read the Welcome screen and follow any instructions given, then click
Next>.

The Select Data Synchronization Type screen will open.
5. Select the Convert Existing Remote To Satellite radio button and click Next >.

The Choose Destination Location screen will open.
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10.

11.

13.
14.

Enter the main TeleMagic directory (the directory where your TeleMagic filesare
stored) in thefield, or click Browse... to locate the directory from a Choose Directory
dialog box. When you have selected the directory, click Next >.

A screen will appear showing the default TeleMagic Program Folder to hold the Data
Synchronization Server icons.

Click Next > to accept this Program Folder.

If thisis not the correct Program Folder, select the correct Program Folder containing
your TeleMagic icons from the Existing Folders list. When you are satisfied with
your selection, click Next >.

Enter the name of anew Program Folder and it will be created. When you are
satisfied with your selection, click Next >.

A screen will appear showing all of the current settings that you have selected for this
installation.

Click Next > to accept these settings and continue with the installation.

Click < Back to review and change any of the settings. If you use <Back to review
or change any options, use Next > to return to this step and continue with the
installation.

When you click Next > the installation program will start and copy the appropriate
filesto convert thisremote to a satellite.

After the files have been copied, a new screen will appear to inform you that the files
have been installed and the Data Synchronization Server conversion is ready to
convert your TeleMagic files for use as a satellite server.

Click Finish.

The conversion will proceed. After it has completed, you will see a message that the
conversion was successful and theinstallation is complete.

Click OK.
Theinstallation program will return you to the TeleMagic Setup screen.
Click Exit.

Open Data Synchronization Server at the central site and follow the stepsin the
Marking a Site as a Satellite in the Setting up a Satellite Server at the Central Site
chapter for the remote site that has been converted.

Process an outbox packet for that site at central and transfer it to the new satellite.
At the satellite, process the packet from central.

This completes the conversion of the remote to a satellite site.
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= Hint: A new icon will be added to the Program Folder specified in step 8 to
launch DSSERVER.EXE. If you have been launching
DSREMOTE.EXE from anicon, you may want to delete your old icon to
avoid confusion. Y ou should also change any shortcut you are using for
Data Synchronization to reflect the new executable. If you have been
using command line parameters, they will need to be attached to the new
shortcut or icon. (Parameters for launching a script are not applicable at a
satellite office)

Server Maintenance

About Screen
The Data Synchronization Server About screen contains helpful system information related
to your central or satellite installation.
To View the About Screen:
1. From the Data Synchronization Server Hel p menu, select About....
The About screen will open.

2. When finished viewing the About screen, click Close.

Rebuilding the Server

In order to keep your central location performing optimally, you should perform regular
rebuilds. It is highly recommended that you rebuild your server on adaily basis.

In addition to rebuilding the files Data Synchronization Server uses, you have the option of
archiving outdated transaction records. When you know that all sites have received
transactions, and that you will not need them for date and time field level validation, itis
safeto delete them.

Note: Thetransactionswill continue to be deleted during rebuild at remote sites.

To Rebuild the Server:
1. From the TeleMagic Data Synchronization Server File menu, select Rebuild
The Rebuild Server Files dialog box will open:
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" Rebuild Server

" Delete hansactions created before I £ =

" Delete hansaction from oldest synchronization date

' dopend Todnchive iz CMkemite drhive Rl ‘
Bebuid I LCancel | Help |

Rebuild Server Dialog Box

Note: You do not necessarily have to delete transactions during rebuild. If you want
to perform arebuild that does not del ete transaction records, skip to step 4.

If you want to delete all transactions before a specific date, mark the Delete
transactions created before radio button and enter the date in the field.

If you want to archive all transactions with a date before the oldest synchronization,
mark the Delete transactions from oldest synchronization date radio button.
When marked, Data Synchronization Server will check al sitesto determine which
was processed the least recently and delete all transactions prior to that date and time.
Thiswill remove all transactions that have been included in an outgoing packet. (This
option is not recommended if you are using the Validate Contact Record

Revisions at Field Level option in Site Preferencesfor any site.)

Note: If you select either of these options, transactions preceding the specified time
will no longer be available when you specify a Transaction Cutoff Datein Site
Preferences. If you have selected the Validate contact record revisions at field
level option in Site Preferences, the date and time of each incoming transaction
record is compared to the date and time of the last transaction for that field at the site
to determine which has been edited more recently. If transactions have been archived,
it will appear that the field has not been edited in the target database. M ake sure that
you will no longer need the transactions before removing them.

If you want to add the transactions that are being removed to the end of thefile of
transactions that have already been archived, select the Append To Archive File
radio button.

If you want to replace any existing file of archived transactions with the latest
transactions, select the Overwrite Archive File radio button.

Note: If thereisno archivefile, thisradio button will be unavailable.
When you are ready to proceed with the rebuild, click Rebuild
If you do not wish to rebuild, click Cancel.
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When you rebuild, the specified transactions will be removed from the transaction table and
placed into two files called TMTRANAR.DBF and TMTRANAR.FPT inthe TeleMagic
common directory.

Viewing the Server Maintenance Log
Data Synchronization Server keeps alog of each synchronization process, which can be
useful in troubleshooting, or in simply keeping track of what has been processed.
To View theLog:

1. From the Data Synchronization Server Maintenance menu, select Log
Maintenance.

The Log Maintenance dialog box will open:

", Log Maintenance E3

Detail logs to 070842099 for all users. All Sessions.

Drate Timne zer Outbox Packet for site: 004 - Remote 3

Thiz log gererated at Central Site ;I
Process Started by Jennifer B, Cram

07/08/2005 - 11:20a - Databaze: Documentation D atabaze

07/08/2005 - 11:20a - This packet includes data from 07/08/2005 at 10:20a
to 07 /08,2005 at 11:20a

07/08/2005 - 11:20a - E=porting for all levels above level 3

07/08/2005 - 11:20a - The following activity tppes will be exported
07/08/2005-11:202 - Unlinked Activities

07/08/2005-11:20a - Linked activities for this db

07/08/2005-11:20a - Tranzactioned Activities

07/08/2005-11:20a - Assigned To

07/08/2005-11:20a - Assigned By

07/08/2005 - 11:20a - Email‘wILL Be Done

07/08/2005 - 11:20a - Security - Using an actual zecurity group

07/08/2005 - 11:20a - Security will be applied to all users

07/08/2005 - 11:20a - 2 Function key records output

07/08/2005 - 11:20a - 20 toolbar records output

07/08/2005 - 11:20a - Users Completed - 8 Records Dutput

07/08/2005 - 11:20a - Spstem Information Completed

ﬂ 07/08/2005 - 11:20a - Selecting Contacts Bazed On Tranzactions LI

QK. Eilter | Delete Beports Help

Sample Log Maintenance Dialog Box
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2. View theinformation in thislog using the following guidelines:

Thefiltersin usefor thisdisplay are shown directly below thetitle bar.
Date shows the date the synchronization was run.
Time shows the time the synchronization was run.

User displaysthe User ID of the user logged into Data Synchronization Server
when it was synchronized.

The memo field on the right side of the screen shows details on the highlighted
selection. (If the server is currently processing the highlighted entry, there may be
no data available.)

3. Tocontrol what information isincluded in this display, click Filter.

The Log Filter dialog box will open:

", Log Filter E

Shaw logs from: | 06/25/2005 | B te: |07/08/2005 R

& Show 41l L (¥ Show Detail
e = Show Emors Oy

" Specific User Iﬁ  Irbos O
Inbew Only

€ Dutbox Orly
(% Show &4l Sites " ETF Only
£ SpeciicSte [Fo1 7] ; Email Only
cl |
OK. Cancel | Help

Sample Log Filter Dialog Box
Enter the synchronization dates you want included in the log in the Show logs from:
and to: fields, or use the Date Picker iconsto select the dates from a pop-up calendar.

If you want the log to include synchronizations run by any users, select the Show All
Users radio button.

If youwant the log to only include synchronizations run by a particular user, select
the Specific User radio button and select the user from the drop-down list.

If you want the log to include synchronizations performed for all sites, select the
Show All Sites radio button.

If you would only like to include synchronizations for a specific site, select the
Specific Site radio button then select the site from the drop-down list.

Select Show Detail if you want to see full details on the synchronization.

Data Synchronization Server



184 Maintenance

or  Select Show Errors Only if you only want to view detailsif an error has occurred.

8. If youwant to view logs relating to the synchronization of theinbox only, select the
Inbox Only radio button.

or If youwant to view logs relating to the synchronization of the outbox only, select the
Qutbox Only radio button.

or |If youwant to view logsrelating to synchronization via FTP transfer, select the ETP
Only radio button.

or If youwant to view logsrelating to synchronization via TeleMagic Internet Mail
only, select the E-mail Only radio button.

or If youwant to view logs relating to all of the above, select the All radio button.
Click OK to activate the selected filter.
or Click Cancel to retain the original filter.

©

Y ou will be returned to the Log Maintenance Dialog box. Y our filter selections will
be reflected below thetitle bar.

10. Highlight any entry in the list on the left to view details on that synchronization.
11. When finished viewing your logs, click OK.
Note: Itispossibleto print areport based on this data.

To Delete Outdated L ogs:
Y ou must have the Log Maintenance screen open to perform this procedure.
1. If youwant to delete asingle log, highlight it on the list on the left.

or If you want to delete agroup of logs, select afilter following steps 3 through 9 under
To View the Log, above.

2. Click Delete.
The Choose Records to Delete dialog box will open:

M
', Choose records to delete E

Highlight=d

LCancel |

Choose Records to Delete Dialog Box

3. If youwant to delete the currently highlighted log, click Highlighted.
or If youwant to delete all logsin the current filter, click Filter ed.
The specified log(s) will be deleted.
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Reports

Server Setup Report

Itis possibleto create areport that will list your settings for each site. Thisisuseful in
maintenance asit allows you to quickly view and analyze the current settings to determineif
any need to be adjusted.

To Print a Setup Report:
1. From the Data Synchronization Server File menu, select Reports.
The Server Setup Report dialog box will open:

ﬁ Server Setup Report

[ Global Setup Site Setup:

[ Server Options iA" Sites ll

Server Setup: V¥ Site Preferences

I.t'-\ll Servers ;] W Site Lser List

Global Databaze: Site Databaze:

I All Databazes ;‘ I Al Databazes ;i
[ Database Preferences ¥ Site Databaze Preferences
™ Include &l Field Fules and W ' List Synchronized Eislds

indicate synchionized fields
Frint LCloze Help

Server Setup Report Dialog Box

2. Mark the Global Setup checkbox if you want to report on your Global Options. This
includes default preferences, security, file sets, and scripts. Unmark it if you do not
want global optionsincluded in the report.

3. If youwant your report to include information on your Server Options settings, mark
the Server Options checkbox. (Thisincludesinbox and outbox options and other
system-wide settings.) Unmark this checkbox if you do not want data pertaining to
Server Optionsincluded in the report.

4, Usethe Server Setup list if you want to report on the servers you have set up. This
will include information on how processing occurs by the specified server(s). Select
All Servers to include information on every server you have set up; select a specific
server from the list to only include information on that server; or select None if you
do not want to include server information.

Y ou have the option of reporting on Global Database Preferences and field rulesfor a
specific database or all databases.
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10.

Use the Global Database: drop-down list to select the database(s) you want
included in the report. If you select All Databases, you will be ableto report on field
rulesfor all databases in your central installation (whether they are synchronized or
not) and preferences for all databases synchronized globally. If you select an
individual database, you will be able to report on field rules for that database and
preferencesif it is synchronized globally. (If it isnot, the Database Preferences
checkbox will be unavailable.) If you select None, no global settingswill be
included.

If you selected All Databases or a specific database that is synchronized globally in
the Global Database list, the Database Preferences checkbox will be available.

If you want to include preferences for the selected database(s), mark the Database
Preferences checkbox. Unmark it if you do not wish to report on preferences.

If you want to include field rules for the fields in the database(s) selected in step 5,
mark the Include All Field Rules and indicate synchronized fields checkbox.
Thiswill list every field and itsfield rule. It will also indicate which fields are
included in synchronization for any databases that use the global database
preferences.

Note: If you unmark both Database Preferences and Include All Field Rules
and indicate synchronized fields, the Global Database list will become disabled.

The Site Setup drop-down list allows you to report on information specific to
individual sites.

Select the site(s) on which you want to report from the drop-down list. If you select
All Sites, every site you have set up will be included. If you select anindividual site,
only information pertaining to that site will beincluded in the report. If you select
None, the following site-specific options will be unavailable. No site-specific
information will be included.

If you have selected anything other than None in the Site Setup drop-down list, the
Site Preferences checkbox will becone available.

Mark the Site Preferences checkbox if you want to report on the site preferences
for the site(s) selected in step 8. Unmark it if you do not want this information
included.

If you have selected anything other than None in the Site Setup drop-down list, the
Site User List checkbox will become available.

If you want to include the list of users established in Remote User Maintenance for
this site, mark the Site User List checkbox. Unmark it if you do not want to include
thelist of users.

If you have selected All Sites or aspecific site that is unlinked from the Global
Database settingsin the Site Setup drop-down list, information from your site
specific Database Preferences can beincluded in the report. Y ou will have the option
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11

13.

14.
15.
16.

tolist the Database Preferences established for each site and/or list the fields being
synchronized to the site.

Note: Do not confuse Site Preferences with Site Database Preferences. Site
Preferences include such settings as whether or not e-mail should be synchronized to
users at the site and whether the site should use date and time validation. Site
Database Preferences allow you to select what database related information each site
should receive. (Thisisthe same basic information as the Global Database
Preferences, but includes information for sites that do not reference the Global
Database Preferences.)

Select the database(s) on which you want to report from the Site Database drop-
down list. If you select All Databases, preference settings for all databases that are
being synchronized to the site(s) selected in step 8 will be included in the report. If
you select a specific database, only the preference settings for the specified database
will be included in the report. If you select None, you will not receive site specific
Database Preference information in the report.

Note: If you have selected asingle sitein step 8 that isusing the global settings, the
Site Database Preferences option will be dimmed.

Mark the Site Database Preferences checkbox to include the database preference
information (except the list of fields being synchronized). Unmark it if you do not
wish to include preferences.

If you want to include the list of fields selected in Database Preferences for the site,
mark the List Synchronized Fields checkbox. Unmark it if you do not want to
includethelist of fields.

Note: If you unmark both Site Database Preferences and List Synchronized
Fields, the Site Database Preferences list will become disabled.

To preview the report, click View.

When you are finished viewing the report, click OK.
To print the report, click Print.

Click Closeto exit the Server Setup Report dialog box.

Note: Be aware that these reports can be quite long, especially if you have multiple
sites and are including Database Preferences for several databases.
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Log Maintenance Report

The Log Maintenance report allows you to create areport based on the information
available at the Log Maintenance dialog box.

ToPrint aLog Maintenance Report:

1

From the Data Synchronization Server Maintenance menu, select Log
Maintenance.

The Log Maintenance dialog box will open.
Click the Reports button.
The Log Maintenance Report dialog box will open:

i Log Maintenance Report E

Show lngs fiom: | 06/25/2005 B to [ 07/09/2005 @‘

¢ |nbox Orl
& Show Al Users ~ _Dn tT: ;_'.Jl
utbax Orly
" Specific Lser I "l ¢ FTP Sessions Only
& E-mail Only
A

™ Summary Only
& Show All Detail
™ Show Errors Detail Only

% Show 8]l Sites

" Specific Site IHS1 -F"l

% Group by Diate € Group by User  © Growp by Site [D ‘
Wiew | FErint I

Log Maintenance Report Dialog Box

LCloze | Help |

The options on this dialog box will default to the filter settings for the Log. Any
changes you make to these settings will also change thefilter in use.

Enter the synchronization dates you want included in the report in the Show logs
from: and to: fields, or use the Date Picker iconsto select the dates from a pop-up
calendar.

If you want the report to include synchronizations run by any users, select the Show
All Users radio button.

If you want the report to only include synchronizations run by a particular user, select
the Specific User radio button and sel ect the user from the drop-down list.

If you want the report to include synchronizations performed for all sites, select the
Show All Sites radio button.
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10.
11

If you want to only include synchronizations for a specific site, select the Specific
Site radio button then select the site from the drop-down list.

If you want to report on the synchronization of the inbox only, select the Inbox Only
radio button.

If you want to report on the synchronization of the outbox only, select the Qutbox
Only radio button.

If you want to report on FTP transfer information, select the FTP Sessions Only
radio button.

If you want to report on both boxes, aswell as FTP file transfer information, select
the All radio button.

Select from the following radio buttons to control how much detail isincluded in the
report:

0 Select Summary Only if you want to only include the date and time the
synchronization and/or FTP file transfer was run, the user performing the
synchronization, the type, and the status.

0  Select Show All Detail if you want to include all of the information pertaining to
the synchronization and/or FTP file transfer (including the summary details).

0 Select Show Errors Detail Only if you want to only include the summary detail
and information on any errorsthat occurred.

If you want the report to print in order of the date the synchronization and/or FTPfile
transfer was performed, select Group by Date.

If you want the report to print in order of the user who performed the
synchronization, select Group by User.

If you want the report to print in order by the Site ID, select Group by Site ID.
If you want to preview your report, click View.

When you are finished viewing the report, click OK.

To print the report, click Print.

Click Closeto exit the Log Maintenance Report dialog box.

Data Synchronization Server



190 Maintenance

Date Conversion

If you change the date format in use at the central installation, Data Synchronization Server
provides atool for quickly updating existing datesin memo and Last Revision fieldsto the
new date. Thiswill prevent potential sorting errors resulting from a mixture of date formats.

Example: If your central site was previously using the format MM/DD/Y'Y, then switches
to DD/MM/YY , the date December 11, 2099 previously entered as 12/11/2099 would now
be read as November 12, 2099 and sorted accordingly.

To prevent this, you can automatically change the existing dates at the central siteto the
new format using the Date Conversion feature.

Note: If your notepads currently have mixed date formats, it is not recommended that you
use this utility. If you do, you may end up with duplicate stamps. In that case, it is better to
manually edit datesin the notes as records are edited.

To Perform Date Conversion:

Note: This set of steps assumes that you have already changed the Date Format in
use at the central site using the date settingsin Server Options.

1. Open Data Synchronization Server at the central or satellite site.
2. From the Data Synchronization Server Maintenance menu, select Date Conversion.

A Date Conversion- WARNING dialog box will open confirming that you have a
compl ete backup before continuing.

3. If you do not have a backup, click Continue. Y ou will be advised to make a backup
before proceeding and the Date Conversion program will exit.

or If you have abackup, type YESin the field and click Continueto proceed.
The Choose Database dial og box will open.

4. Select adatabase to convert and click Select. (Only the databases that are selected for
synchronization will be available on thelist. If you have no databases selected for
synchronization, you will be instructed to select a database before proceeding.)
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The Date Conversion dialog box will open:

", Date Conversion for Documentation Database

[ illpdate Last Revision D ates:

Update all Last Revizion fields with the following date: I 01 /072005 @
Mew LaztRew Example: 4-01/07/1993 035353 TST

[ Update Notepad Stamps Eeleeh M otepad Field(s] |

E xizting date format: IMM;’DD.NY 'I

Mew date farmat: MMDDAY

Erocess | Cloze |

Date Conversion Dialog Box

If you want to replace all of the dates found in the Last Revision fieldsin the
database with a date using the new date format, select Update Last Revision
Dates. (Replacing the Last Revision dates allows you to ensure that all of your Last
Revision fields will contain the same date format. Thisisthe equivalent of resetting
thefield.)

Note: If you have already converted the Last Revision fieldsin the selected
database, you will be warned that it has already been converted. Select Yesto
proceed regardless. If you select No the checkbox will be unmarked.

Enter the date to be used in the Last Revision fields. Thiswill default to the current
date.

If you want to have all dates of a specified format that exist in memo fields changed
to the new date format, select Update Notepad Stamps.

Note: If you have already converted the memo fieldsin the selected database, you
will be warned that they have already been converted. Select Yes to proceed
regardless. Be aware that repeating this process could result in duplicate stamps. |f
you select No to the checkbox will be unmarked.

Click Select Notepad Field(s) to open adialog box where you can select the fields to
be converted. Add all fields that need to be converted and click OK.

Select the existing date format that should be converted from the drop-down box.
(Thisisthe date format that currently appearsin the memo fields.)

The new format to which these dates will be converted will be displayed to the right
of the drop-down box. Thisisthe format that is defined in Server Options. If this
needsto be changed, do so before proceeding.
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10.

11

13.

14.

15.

16.

When satisfied with the settings, select Process.

Y ou will be asked to confirm notepad changes.

Click Yes to proceed.

Y ou will be prompted to preview converted notepads.

Click Yes and an example of what your notepads are going to look like will appear.
Y ou may select the next or previous record.

Click No to continue without previewing changes.

If you selected to preview the notepads, select Closewhen you are finished viewing.
Y ou will be asked if the notepads are formatted correctly.

Click Yesto continue.

Click Noto go back to the main conversion screen and adjust your settings.

If you selected Yes, the conversion will proceed. A status screen will display what
fields are being converted. When complete, an OK dialog will appear.

Click OK.

Y ou will be returned to the Select Database dial og.

Now you can convert any other databases that have not yet been converted.
Close this screen.

WARNING! Do not convert your notepad fields more than once. If you run the
same conversion twice in the same database, you may end up with duplicate stamps
in the notepad.
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Maintaining Your Remote Sites

Maintenance of the remote sites consists of any adjustments that need to be made to the
remote site setup options and using the About Screen, Log Maintenance, and Rebuild
features to troubleshoot and optimize the sites.

Maintenance for your siteswill largely depend on the number of remote locationsyou are
using. If you have asmall number of laptop users who bring their 1aptops back to the office
each evening, you may make site maintenance afunction of the user responsible for
maintaining the central location. If you have alarge number of remote locations, or laptops
that are not brought back to the central installation, it would probably be better to make the
user at each site who is responsible for synchronization also responsible for maintenance.
Whatever system you decide upon for maintenance, each user should be clearly informed of
his or her responsihility to ensure consistent maintenance.

Remote Site Setup Maintenance

There are very few setup functions actually performed at the remote sites. Most of the
settings related to the sites are configured at the central location. Y ou may never have to
adjust your settings at the remote sites. If you do, you will probably finditisasimple
procedure.

File Paths

Y ou can change the path to your inbox and outbox at any time. Before changing these
settings, think about any other areas where you may reference the current paths. For
example, if you are using acommunications server that uses a script or a batch file that
includes the file paths, you will probably need to change the path there as well to reflect
your edits.

Time Zones

Time zone settings can be adjusted both at the remote site and directly from the central
location. If you edit your time zone, but find the setting reverting back to the original setting
(or adifferent time zone) an initialization has been performed from the central location that
changes this time zone. If the time zone is changed in the remote |ocation and a
synchronization is performed from the remote site to the central installation, the time zone
will be updated on the initialization screen at the central site. If you find that the time zone
settings continue to change during initialization someone has probably intentionally
changed this setting at the initialization screen. Y ou should coordinate with the central
installation to determine what time zone settings should be used.
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Scripts

Scripts at the remote sites will fall into two categories: those that were added directly at the
remote site and those that have been created at the central location and transferred during
synchronization. When creating scripts at the central installation, it is advisable to make sure
that any program or batch file referenced in the script actually existsin the remote
installation. If you have a problem using a script, check to make sure that any programs or
batch files used with the script exist and work at the remote site.

If you have received a script from the central installation, you may haveto tailor it to the
needs of the site. Y ou may also find that not all of the scripts that were sent are necessary
for thissite. You can edit these scripts, or those that were created at the site, at any time.

=7 Hint:  Anicon has been provided to launch a script named Default that can be

provided by the central installation. Once the script has been sent from the
central installation, you can edit it for each site, if desired. Or, if the central
installation did not provide the default script, you can create a script named
Default at the remote site for use with thisicon.

To Change a Script:

1

From the Data Synchronization Remote Setup menu, select Script Setup.

A Scripting dialog box will open with your list of scripts.

If you want to change the details of ascript, highlight it on the list and click Change.
The Remote Script Setup dialog box will open.

If you want to change the order in which any step in the script is executed, click and

hold the mover box next to the step description while dragging the step to the
appropriate position. Repeat this until all steps arein the desired order.

If you want to change the details of any step, highlight it on thelist and click
Change.

The step details will become available and the Save Script button will toggleto a
Save button.

Make any necessary changesto the step and click Save.

If you want to remove any step from the script, highlight it and click Delete.
A message will appear asking you to confirm your decision to delete.

Click Yes and the step will be deleted.

Click Noto retain the step.

When you are satisfied with your script, click Save Script.

Y ou will return to the Scripting dialog box.
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To Deletea Script at a Remote Site:

1. From the Data Synchronization Remote Setup menu, select Script Setup.
A Scripting dialog box will open with your list of scripts.

2. Highlight the script you want to delete from the list and click Delete Script.
Y ou will be asked to confirm your decisionto delete the script.

3. Click Yes and the script will be deleted.

or  Click No and the script will be retained.

About Screen
The Data Synchronization Server About screen contains helpful system information related
to your remote installation.
To View the About Screen:
1. From the Data Synchronization Server - Remote Hel p menu, select About....
The About screen will open.

2. When finished viewing the About screen, click Close.

Rebuilding Your Sites

In order to keep your remote locations performing optimally, you should perform regular
rebuilds. It is highly recommended that you rebuild your siteson adaily basis.

In addition to rebuilding the files Data Synchronization Server uses, you have the option of
deleting outdated transaction records. Y ou should periodically delete old transactions that
have been processed into packets and delivered to the central installation.

To Rebuild Data Synchronization Server on the Remote Sites:

1. From the Data Synchronization Remote Maintenance menu, select Rebuild
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or

The Rebuild Remote dialog box will open:

L Rebuild Remote I

&+ :Don't Delete Transactions!

" Delete hansaction: created before I i M=

" Delete transaction from oldest synchronization date

Bebuild Cancel | Help |

Rebuild Remote Dialog Box

If you want to perform arebuild that does not del ete transaction records, select the
Don't Delete Transactions radio button.

If you want to delete all transactions from before a specific date, select the Delete
transactions created before radio button and enter the date in thefield.

If you want to delete all transactions with a date before the last time the outbox was
synchronized at the site, select the Delete transactions from oldest
synchronization date radio button. Thiswill remove all transactions that have been
included in an outgoing packet. (This option is not recommended if you are using the
Validate Contact Record Revisions at Field Level option for the site.)

Note: If you delete transactions, transactions preceding the specified time will no
longer be available when you specify atransaction cutoff date using the /TD
parameter. If the siteis set to perform date and time validation (using the Validate
contact record revisions at field level option in Site Preferences at the central
installation), the date and time of each incoming transaction record is compared to
the date and time of the last transaction for that field at the site to determine which
has been edited more recently. If transactions have been deleted, it will appear that
the field has not been edited in the target database. Make sure that you will no longer
need the transactions before deleting.

Note: Deleting transactions at remote sitesis limited to supervisor users. If auser is
not a supervisor, he or she will be able to perform arebuild, but the checkboxes for
deleting transactions will not be available.

When you are ready to proceed with the rebuild, click Rebuild
If you do not wish to rebuild, click Cancel.
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Viewing Site Logs
Each site will produce alog of synchronization activities similar to the log maintained at the
central location.
To View a Remote Site's Maintenance L og:

1. From the Data Synchronization Remote Maintenance menu, select Log
Maintenance.

The Log Maintenance dialog box will open.

2. Follow the guidelinesin steps 2 and 13 under Viewing the Server Maintenance Log in
the section Maintaining Your Central Location, earlier in this chapter.

Remote Site Log Maintenance Report

Y ou can print areport based on the information available at the Log Maintenance dialog
box for your remote site. Thisreport isidentical to the Log Maintenance report available for
your central location. To create areport, click Reports on the Log Maintenance dial og box.

Troubleshooting
FTP in the Maintenance Log and Report

If you areusing FTP transfer or TeleMagic Internet Mail to transfer packets, this
information will beincluded in your Maintenance Log and in the Maintenance Log Report.

ToView FTP Logs:

1. From the Data Synchronization Server Maintenance menu, select Log
Maintenance.

The Log Maintenance screen will open.
2. Click Filter.

Data Synchronization Server



198 Maintenance

The Log Filter dialog box will open:

", Log Filter

Show legs fiom: | 05/25/2005 B te: | 07/08/2005 | R

& Shom 41l L (¢ Show Detail
S = Show Emors Oy

("~ Specific User I vI  Inbox Ol
Inbcs Orily

 Outbox Orily
(% Show &l Sites " ETF Only
ific: Si |__l " Email Only
" Specific Site  [F51 - F ~ i}
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ak Cancel | Help

Log Filter Dialog Box
This dialog box now gives you the option of viewing logs for the inbox only, the
outbox only, FTP only, E-mail only, or al logs.
3. Toview FTPfiletransfer datain your log:

?? Select ETP Only if you do not wish to include inbox and outbox information in
thelog. Thelog will only include file transfer.

?? Select All if you want to view FTP data, aswell asinformation from your inbox
and outbox.

4. Make any other filter selections and click OK. (If you are unfamiliar with the other
options on this dialog box, click Helpfor instructions.)

The FTP information will be included in the log.

ToReport on FTP Data:

1. From the Data Synchronization Server Maintenance menu, select Log
Maintenance.

The Log Maintenance screen will open.
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2. Click Reports.

The Log Maintenance Report screen will open:

Ly Log Maintenance Report
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¢~ Show Errors Detail Only

¢ Group by Date € Group by User € Group by Site D ‘
Wiew | Prrint I Cloze | Help |

Log Maintenance Report

Thisreport now gives you the option of including information fromthe inbox only,
the outbox only, FTP only, or all data.
3. Toreport on FTPfiletransfer:

[ Seect ETP Sessions Only if you do not want to include inbox and outbox |
nformation in the report. The report will only includefile transfer information.
0  Select All if you want to report on FTP data, aswell asinformation from your
inbox and outbox.
4. Make any other necessary report selections.
5. When satisfied with your selections, click Print.
The FTP information will be included in the log.

Troubleshooting Tips

You will not be ableto transfer template packets through FTP or TeleMagic Internet Mail.
If you are using template packets, you must continue to transfer them manually.

If you receive a message that DSSis unable to locate the TM.INI or DS2.INI file, afile that
isrequired to run TeleMagic or Data Synchronization Server is not accessible. The TM.INI
file should exist in the \PROGRAM S directory, and the DS2.INI file should exist in the
\TMSY NC directory (located off the main directory). Make sure those files exist and that
you have network security rightsto those directories, aswell as network access from the
current workstation.

If a packet is not generated for a site, verify that at least one database and one user has been
added to the remote site at the central or satellite that serves the remote. Note that thereis no
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error message generated if this occurs. To add usersto asite, open the Setup menu and
select User Maintenance. Select the site from the list and select Add. Enter the users D
and name. To add a database for synchronization, open the Setup menu and select
Databasesto Synchronize. Select the database(s) from the list of databases available.

If you have selected to perform continuous processing and it exits after onetime, thereisan
error in the file that contains the DSS configuration settings. DSS writes your configuration
settingsto afile. If theinformation on your selection for continuous processing is not found,
it will default to processing one time then exiting. Access Data Synchronization Server
Transport Options from the Setup menu. Correct the setting and OK.

If you receive an error that DSSis not able to access the local inbox or outbox,

there is a problem with the path to your inbox or outbox that has been set up in Data
Synchronization Server. (These are the directories on your local PC or network that Data
Synchronization Server uses to process inbox and outbox packets.) Make sure that you have
selected avalid path and that you have network access to that location from the current
workstation. The user currently logged onto the network should also have security access to
that path.

If you fail to make the Internet or FTP connection after the specified number of retries,
amessage will appear in the status bar. If you are processing continuously, DSSwill goidle
and attempt to connect again the next timeit processes. If you are processing one time only,
you will be informed that the connection could not be made and DSSwill exit.

If you have entered an invalid password in Transport Options, apassword prompt will
appear. Enter the correct password to continue. Access Data Synchronization Server
Transport Options from the Setup menu to correct the password.

If you receive a message that DSS cannot write to or transfer fromthe FTP site,

there is a problem with the path that has been entered for the storage or retrieval directory
on the FTP site. Access Data Synchronization Server Transport Options from the Setup
menu. Correct the FTP directory path and OK. It isalso possible that you do not have rights
to the directory on the FTP site, the directory onthe FTP site does not exist, or that the
connection was | ost.

If you receive a message that DSS cannot get thefilelist, thereisaproblemin
communicating with the FTP site. Before file transfer can occur, the DSS must retrieve alist
of thefilesthat arein the target directory on the FTP site. If it isunableto get thislist, file
transfer will not proceed. A message will appear in the status line informing you of thisfact.
If you are processing continuously, DSSwill go idle and attempt it again the next time it
processes. If you are processing one time, a message will appear informing you that file
transfer was not successful.

If the packet already exists on the FTP site, thefilewill not betransferred. If you are
uploading to the FTP site, any packet from this site already existing in the target FTP

directory must be retrieved by the appropriate site before a new packet for that site can be
uploaded.
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You may receive a message that the file sizes do not match. Asasafeguard to verify that the
packet was not damaged during transfer, DSS verifies that the final file size matches the
origina file size. If thereisadiscrepancy, the transferred file will be deleted. Y ou should
perform thefile transfer again.

If thereisno packet to transfer, you will be informed of thisfact in the Maintenance Log.

If DSSisunableto gain exclusive use of a packet, you will receive a message in the status
bar informing you of thisfact. If you are processing continuously, DSSwill go idle and
attempt to access the file again the next time it processes. If you are processing one time
only, amessage will appear informing you that the packet could not be accessed and DSS
will exit.

Note: It ishighly recommended that only a system administrator adjust the following
settings.

If you receive a“ Connect To” dialog when initiating FTP transfer, accessthe Control
Panel’ s Internet Properties. Select the Connection tab and unmark the Connect to the
Internet as needed checkbox.

You may receive the following message:

You are currently using NetWare servers which will be

inaccessible if you establish this connection.
Novell networks use the IPX/SPX protocol to allow you to access your network over the
Internet. The problem with thisisthat if it is used when dialing out, it leaves your network
accessible to unauthorized users over the Internet. To account for this, when you dial out

with the IPX/SPX protocol in place, the NetWare servers are made inaccessibl e to block
unauthorized access.

Y ou will most likely continue to need access to your network when dialing with DSS. If you
receive this message, use the following steps to exclude the IPX/SPX protocol from your
Dia-Up connection:

1. AccessDia-Up Networking (located in the My Computer and Accessories folders).

2. Find the connection selected for use with FTP transfer in thelist of available
connections.

3. Right-click on the connection to open the menu and select Properties.
4. Onthe properties screen, click the Server Type... button.

5. Atthe Server Types screen, unmark the IPX/SPX Compatible checkbox and click
OK.

6. Click OK again at the properties screen.

Note: You also have the option of totally removing the IPX/SPX bind to the Dial-Up
adapter from the Network screen in the Control Panel. If IPX/SPX isremoved from the
bindings for the Dial-up Adapter in Network Setup, no modem connections will be able to
useit.
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V5 Enhancements

Perform Calculations

There isnow an option to perform cal culations on synchronization. When selected, calculated fields are
updated at the end of the synchronization process. Calculated fields are not updated on synchronization when
this option is not selected. If the Transfer contact and activity records check box is marked when

performing an initialization, the Perform Calculations setting isignored and calcul ated fields are

synchronized from the packet. This option islocated in Database Preferences and can be applied at Central
and Satellite sites.

Initialize Child Records

Thereisnow an option to initialize child records when the filter datafor their parent records have been
changed. Thisoption is available in Database Preferences at the Central and Satellite sites. Using this option
may impact overall performance.

Initialize All Records in Filter

Thereisnow an option toinitialize all of the recordsin a specified filter. This option in Enterprise’s Record
Initialization dialog box.

Synchronize Sales Forecasts

Thereisnow an option to synchronize sales forecasts. Synchronization of sales forecasts follows the same
rules as activities. Thereisan option on initialization to include linked sales forecasts and to transfer sales
forecasting records. Routine synchronization of salesforecastsis set in Database Preferences.

Synchronize Custom Reports

Thereis now an option to synchronize custom reports. When selected, the user can choose which custom
reports to synchronize. This option is available from Database Preferences under Database Filesto Transfer.
This option is set at the Central and Satellite sites.

Synchronize Database Documents

Thereisnow an option to synchronize database documents. The user can select the document(s) to be
synchronized, and will be warned when attempting to synchronize documents with duplicate names. This
option is available from Database Preferences under Database Filesto Transfer. Thisoptionis set at the
Central and Satellite sites.
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A

Activities

B

Batch file

C

Central Installation

Central Site

Central User List

Items scheduled on the calendar in TeleMagic.
Activities can be included in synchronization.

A text file containing a series of commands
used to automate repetitive tasks. Y ou can
include program names, operating system
commands, batch language commands and
other variablesin your batch files.

See: Central Site.

The maininstallation of TeleMagic used in
synchronization. All other sitesare
synchronized with thisinstallation. All

settings and configurations for the remote sites
are made and maintained at this central
location. Compare: Remote Site and Satellite
Site.

Thelist of users who belong at each site
maintained at the central installation. The
main Central User List isacompletelist of all
usersat all sites. In addition, each remote site
will have asite specific central user list that
will be synchronized to the list of users
actually at the remote installation of
TeleMagic.
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Common Directory

Communications
Server

D

Database Files

Date Separator

Database Prefer ences

DSS

Data Synchronization Server

The directory which contains files commonto
all databases and all users (such as security
files). This directory is named\COMMON.
See also: TeleMagic Root Directory.

An application, such as an e-mail system, that
allowsyou to transfer filesto locations outside
of your current network using amodem. See
also: Modem

In Database Preferencesin Data
Synchronization Server, this pertainsto the
filesthat contain structural information for a
database. It includes all fields and their layout,
filters, indexes, list boxes, and preferences.
(Within TeleMagic, Database Files also
include contact data.)

A character used to separate the parts of adate
in date fields. (For example, in the date 03-28-
99, the date separator isthe dash“-*.) You can
select which date separator you want to usein
memo fields during synchronization through
Site Preferences.

Global Database Preference settings which
allow you to select defaults for what dataisto
be synchronized from each database These
settings can control the exchange of datafrom
as broad a spectrum as an entire database
level, or asrestrictive asindividual fields. See
also: Site Database Preferences.
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E

Everyone Security
Group

Expression

F

Field Leve
Synchronization

Field Rules

File Set

FTP

FTP Site

A security group that can be created in the
remote sites and used as a default when
adding new usersto asite during
synchronization. See also: Security Group.

A string of characters which, when evaluated,
generates a new or specific piece of
information. Used in Data Synchronization
Server infield rulesto control when afield
getsreplaced. See also: Field Rules

The type of synchronization performed by
Data Synchronization Server. During
synchronization, each changed field is
analyzed individually and replaced according
to rules established for that field. Compare:
Record Level Synchronization. See also: Field
Rules.

Rules which allow you to control how and
when information in the central installation is
replaced with information from aremote site
for any field.

A selected group of filesthat can be
transferred to aremote site during
synchronization.

File Transfer Protocol. A protocol used to
manage the transfer of files across the
Internet.

A computer, accessible viathe Internet, which
uses an FTP server program. Generally used
for file storage and retrieval .
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FTP Transfer

Global

Global Options

Global Preferences

Inbound
Synchronization

Inbox

Data Synchronization Server

In Data Synchronization Server, amethod of
transferring packets between sites using an
FTPsite.

Any setting that is universally referenced. In
Data Synchronization Server, any setting that
will be used as adefault for all sites, unless
otherwise specified. See also: Linked Remote
Site.

Options within the Data Synchronization
Server program that allow you to create
scripts and file sets, and establish default
security and preferences. Items defined in the
Global Options area are used in various other
areas throughout Data Synchronization
Server.

See: DB Preferences

The process of synchronizing incoming
information into the current installation of
TeleMagic. Compare: Outbound
Synchronization. See also: Synchronization.

A directory created by the Data
Synchronization Server program to contain
the incoming packets of information to be
synchronized to the local installation. The
packetsin an inbox contain changes
transferred from another site that need to be
incorporated into the current installation.
Compare: Outbox. See also: Packet
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Initialization

Initialization
Preferences

Ingtallation

Laptop

Linked Remote Site

M

Master Template
User

A special type of synchronization that allows
you to prepare the databases and certain areas
of security of aremoteinstallation for
synchronization. It also allows you to transfer
datato your remote sites that would not
ordinarily be a part of standard
synchronization (such as scripts and file sets).

Settings which allow you to specify exactly
what structural and other changes should be
included in aninitialization packet. See a so:
Initialization

A unique copy of TeleMagic. Each
installation of TeleMagic used with Data
Synchronization Server isasite. (Also used to
refer to the process of installing software.) See
also: Site.

A portable computer that can contain aremote
installation of TeleMagic that may need to be
synchronized with the central installation.
Compare: Satellite Office. See also: Central
Site and Remote Site.

A sitethat uses the Global Preference settings.
Compare: Unlinked Remote Site. See also:
Global and DB Preferences.

A user created in TeleMagic and assigned a
full set of preferences. Y ou can select a
Master Template User for the purpose of
using those preferences as defaults for new
users being added through Data
Synchronization Server.

Data Synchronization Server
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Modem

O

OLE Fidds

Options

Outbound
Synchronization

Outbox

P

Packets

Data Synchronization Server

A peripheral device that can link your
computer to other computers using telephone
lines. In Data Synchronization Server, a
modem can be used to transfer packets to
other sites.

Object Linking and Embedding. The ability to
access data (such as spreadsheets or graphics)
in an application other than the onein which it
was created.

See Global Options

The procedure of processing changes made to
the current installation of TeleMagic for
distribution to additional sites. Compare:
Inbound Synchronization. See also:
Synchronization.

The directory created by the Data
Synchronization Server program where
outgoing packets of transaction records are
placed. The packets in an outbox contain the
|atest changes made to a database. Compare:
Inbox.

Compressed files containing all of the
information that needs to be synchronized into
asite. Packets can include transactions,
database files, contact information, activities,
etc.
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Process Mode

Programs Directory

R

Record Level
Synchronization

Remote ‘Everyon€
Group

Remote Site

Remote Site's
Central User List

Remote User

The mode Data Synchronization Server enters
during the synchronization procedure. During
processing, information from other sites can
be synchronized to the current installation,
and changes to the current installation can be
placed into packets to be sent to other sites.
(Only the central and satellite installations
process multiple sites. Remote sites only
synchronize with the central or a satellite
installation.) See also: Synchronization

The directory which containsthe TeleMagic
program files (such as DSSERVER.EXE).
This directory is named \PROGRAMS. See
also: Main Directory.

A type of synchronization performed by many
database synchronization programs. If any
field in arecord has changed, the entire record
is overwritten, potentially resulting in
unwanted changes. Data Synchroni zation
Server does not use record level
synchronization. Compare: Field Level
Synchronization.

See: Everyone Security Group.

Any installation, other than the central or a
satellite site, which isincluded in
synchronization. Compare: Central Site and
Satellite Site.

See: Central User List

A user at aremote site. Remote users may or
may not also exist at the central site. See also:
Remote Site and Central Site.
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S

Satellite Office

Satellite Server

Satellite Site

Script

Security Group

Server

Server ID

Site

Data Synchronization Server

A remote business location. Generally used to
refer to an office containing an installation of
TeleMagic that needs to be synchronized with
the central site. Compare: Laptop. See also:
Central Site, Remote Ste, and Satellite Site.

See: Satellite Site

Aninstallation of TeleMagic which
synchronizes with both the central and its own
remote sites. Compare: Central Site and
Remote Site.

A series of instructions allowing you to
automatically perform various types of
functions related to synchronization. Each part
of ascript will proceed automatically at a
specified time once the script has been
launched.

A defined group of userswith specific
security settings. Used in Data
Synchronization Server to refer to the actual
security settings.

A device used by the central site to process
packets during synchronization.

A three-character code identifying a particular
server.

A location where a TeleMagic installation has
been set up and isused with Data
Synchronization Server. See also: Remote Site
and Central Site.
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Site Database

Site DB Preferences

SitelD

Sitelnitialization

Site Preferences

SourceField

Supervisor Group

A setup option in the central site that allows
you to select specific databases to be included
in synchronization for a particular site,
bypassing the databases that have been set up
as global defaults. See also: Global, Ste DB
Preferences, and Unlinked Remote Site.

Preference settings that allow you to control
what information from each database is
synchronized for a particular site. Sitesfor
which site specific preferences have been set
will no longer read the global defaults. See
also: Global and Site Database.

A three-character code used to identify asite
in Data Synchronization Server. Data
Synchronization Server will synchronize this
Site ID to the installation’s System ID on
initialization, if the two do not already match.
See also: SystemD.

See! Initialization.

A set of preferencesthat controls how asiteis
synchronized. Site preferences include such
things as the date format in use at the site and
whether or not e-mail and activities are
synchronized to the site.

Thefield in which an edit was originally
made. This edit can then be sent out from the
source to other sites through synchronization.
Compare: Target Field.

A security group that has full accessto all
areas of TeleMagic.
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Synchronization

System ID

T

Target Field

TeleMagic Root
Directory

Transport Options

Transaction File

Data Synchronization Server

The process of updating changes madein one
installation of TeleMagic to another
installation. In Data Synchronization Server,
synchronization consists of processing
incoming packets and creating outgoing
packets of changes for distribution to sites.
See also: Installation, Packets, Process Mode,
and Site.

A three-character code identifying and
distinguishing the installation of TeleMagic at
asite. Seedso: StelD.

A field for which there is a transaction record
created from achange in another installation.
Data Synchronization Server will locate this
target field during synchronization and
determine if the updated information should
be placed into it (according to the validations
you have set up) . See also: Transaction
Record, Field Rules and Source Field.

The directory under which all TeleMagic
directories and files are located. This directory
is named\TM by default.

A setup option in the central, satellite, and
remote sites that allows you to configure
packet transfer viaFTP or TeleMagic Internet
Mail.

A filethat holds all of the transaction records
created for a specific site. Thisfile will be
condensed into a packet during the processing
of the site’ s outbox. See also: Transaction
Record.
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Transaction Record

U

Unlinked Remote
Site

User List

Variable

A record of achange made to a contact field,
an activity, or e-mail that needsto be
synchronized. The transaction records will be
placed into atransaction file and included in
the outgoing packet(s) when the site is
processed. See also: Transaction File.

A site that has been set up with its own
database preferences and does not use the
Global settings. Compare: Global and Linked
Remote Site.

A list of users belonging to acertain site.

A named storage location for specific
information. Used in Data Synchronization
Server to create expressions for field rules.
See also: Field Rules and Expression.
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Index

/

/ALLRECS, 101
/D=, 101
/DETACH, 102
/P=,101

/PW=, 100

/R=, 100

/S=, 101
/Script=, 102
/U=, 100

A

Initialization Settings, 91

Site Preferences, 82
Attach File Sets

Globd, 69

Site Specific, 92
Attaching Detached Sites, 170
Auto Add Users, 30
Auto Create, 28
Automating Processing

Central Site, 16

Remote Sites, 146
Automating Remote Sites, 122

B

About Screen
Centrd Site, 179
Remote Sites, 194
Satellite Site, 179
Accept Only Newer Contact Data, 80
Synchronization Guidelines, 137
Accessing Data Synchronization Server
Central Installation, 15
Remote I nstallations, 56
Activities
Database Preference, 38
Deleting, 88
Site Preferences, 77
Unlinked, 78
Activity Records
Transferring, 87
Add Supervisor User, 88
Adding
Databases, 40
Remote Sites, 166
Servers, 16
Sites, 25
Users, 29
Advanced Options, 62
Apply to All Sites
Global Database Preferences, 42, 161

Basic Setup, 10
Check List, 59
Database Preferences, 33
Remote Installations, 53
Inbox/Outbox Path, 56
Time Zones, 58
Selecting Databases, 32
Server, 16
Server Options, 20
Site Database Preferences, 42
Sites, 24
User Lists, 29

C

Central Installation
System D, 14

Centra Site
Date Conversion, 189
Defined, 2, 6
File Paths, 22
Installation, 12

Installing Data Synchronization Server, 12

Maintenance, 152
Database Preferences, 161
Global File Sets, 163
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Global Options, 162
Global Scripts, 165
Global Security Defaults, 162

Global User Preference Defaults, 163

Initialization, 155

Server Options, 153

Server Setup Maintenance, 152

Site Maintenance, 153

Site Preferences, 154

User Lists, 158

Opening, 15

Processing, 141

Rebuild, 179

Setup, 15
Central User Lists, 29

Auto Add, 30

Cresating, 29

Maintaining, 158

Updating from Remote, 79
Choosing Database Levels, 37
Choosing Databases, 32
Command Line Parameter

Password, 100

Process, 101

Rebuild, 100

Script, 102

Server ID, 101

User ID, 100
Command Line Parameters, 100

JALLRECS, 101

/D=, 101

/DETACH, 102

/P=,101

/PW=, 100

/R=,100

/S=,101

/Script=, 102

/U=,100

Defined, 100
Contact Records

Accept New Records, 37

Deleting, 88

Filtering, 34

Transferring, 87
Converting Dates, 189
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Converting Remotesto Satellites, 177
Creating Databases, 40

D

Data Synchronization
System Requirements, 12
Database Files, 38
Initiglization, 87
Synchronization Guidelines, 138
Database Preferences, 33
Accept New Contact Records, 37
Activities, 38
Choosing Levels, 37
Database Files, 38
Create Database, 40
Filters, 39
Indexes, 39
List Boxes, 40
Filtering Contact Records, 34
OLE Fields, 38
Selecting Fields, 40
Synchronize Transactions, 35
Databases
Maintaining Selections, 161
Selecting for Synchronization, 32
Date Conversion, 189
Date Preference Settings
Date Separator Character, 76
Daylight Savings Time, 90

DB Preferences. See Database Preferences

Default
Database Preferences, 33
Field Rules Memo Fields, 96
Security, 64
User Preferences, 63
Default Server, 16
Delete Users at This Site, 80
Deleting
Activities, 88
Contact Records, 88
File Sets, 165
Log Maintenance Entries, 183
Scripts, 166, 194
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Servers, 153

Sites, 154

Users, 160
Detach, 167, 175, 176
Detached Sites, 170
Detaching Remote Sites, 176
Detachment, 175
Disk Space, 24
DSl Server, 16

E

Editing
Scripts, 165, 193
Server, 152
Sites, 153
Users, 160
Editing File Sets, 163
E-Mail, 76
E-mail Transfer
Central Setup, 115
Defined, 103
Remote Setup, 121
Satellite Setup, 118
Everyone Security Group, 65
Expressionsin Field Rules, 98
m.cADDEDBY, 99
M.SITEDATA, 99

F

Maintenance, 192
File Sets
Attaching
Global, 69
Site Specific, 92
Cresating, 66
Deleting, 165
Editing, 163
Maintaining, 163
Filtering
Contact Records, 34
Only Accept Recordsin Filter, 36
Filters
Synchronizing, 39
FTP
Maintenance Log Report, 196
Reporting on FTP Data, 197
FTP Transfer
Central Setup, 107
Defined, 103
FTP Site Setup, 106
Remote Setup, 113
Satellite Setup, 110

G

Field Rules, 95
Default Memo Fields, 96
Defined, 95
Establishing, 97
Synchronization Guidelines, 137
Using Expressions, 98
m.cCADDEDBY, 99

Fields
Selecting for Synchronization, 40
Setting Field Rules, 95

File Paths
Central Site, 22
Remote Sites, 56

Global Options, 62
Attach File Sets, 69
Edit File Sets, 66
Maintaining, 162
Preferences, 63
Scripts, 69
Security, 64
Server Options, 20
Global Preferences, 34
Global Settings
Database Preferences, 33
Global Options, 62
Overriding, 132
Selecting Databases, 32
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Ignore Transactions
Activities, 78
Contact Records, 35
Inbox, 3
Establishing Options, 20
Inbox Path
Central, 22
Remote, 56
Indexes
Synchronizing, 39
Initialization, 83, 87
Accessing Initialization Options, 85
Accessing Initialization Settings, 84
Add Supervisor User, 88
Apply Settingsto All Sites, 91
Delete Activity Records, 88
Delete Contact Records, 88
Maintenance, 155
Rename Synchronized Databases, 86
Security, 90
Single Record, 37
Site Time Zone, 89
Transfer Contact and Activity Records, 87
Transfer Scripts, 88
User Preferences, 63, 88
Initialize Records, 37
Installation
Central Site, 12
Remote Site, 53
System Requirements, 12
Internet E-mail Transfer
Central Setup, 115
Defined, 103
Remote Setup, 121
Satellite Setup, 118

L

Synchronizing, 40
Log Maintenance
Central Site, 181
Deleting Logs, 183
Remote Site, 196
L og Maintenance Report, 187
Remote Site, 196
Maintenance
Central Site, 152
Database Preferences, 161
Global File Sets, 163
Global Options, 162
Global Scripts, 165
Global Security Defaults, 162
Global User Preference Defaults, 163
Initialization, 155
Server Options, 153
Server Setup Maintenance, 152
Site Maintenance, 153
Site Preferences, 154
User Lists, 158
Date Conversion, 189
L og Maintenance
Centra Site, 181
Remote Site, 196
Remote Site
Scripts, 193
Remote Site Report, 196
Remote Sites, 192
File Paths, 192
Time Zones, 192
Reports, 184
Scripts, 165
Server Maintenance
Centrd Site, 179
Setup Maintenance
Centrd Site, 152

M

Launching Scripts, 146
Linked Activities, 38, 77
Linking Sites, 161

List Boxes
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N

Newly Attached Sites, 171

O

OLE Fields, 38
Only Accept Recordsin Filter, 36
Opening Data Synchronization Server
Central Site, 15
Remote Sites, 56
Outbox, 3
Establishing Options, 20
Outbox Path
Central, 22
Remote, 56
Overriding Global Settings, 132

P

Packet Transfer
Manual, 143
Processing, 142
Workstation Setup, 103
Packets, 3
Rejecting, 82
Packets Deletion, 23
Parameters, 100
Path
Centra Site
Data Synchronization Server, 15
Inbox/Outbox, 22
Personal Activities, 78
Power Features, 62
Command Line Parameters, 100
Field Rules, 95
Global Options, 62
Attach File Sets, 69
Edit File Sets, 66
Preferences, 63
Scripts, 69
Security, 64
Initialization, 83

Add Supervisor User, 88

Apply Settingsto All Sites, 91
Complete Database File Transfer, 87
Delete Activity Records, 83

Delete Contact Records, 838

Rename Synchronized Databases, 86
Security, 90

Site Time Zone, 89

Transfer Contact and Activity Records, 87

Transfer Scripts, 88

User Preferences, 88

Scripts at Remote Sites, 122

Site Preferences, 74

Accept Only Newer Contact Data, 80
Activities, 77

Apply Settingsto All Sites, 82
Attach File Sets, 92

Central User List, 79

Delete Users, 80

Do Not Create/Accept Packets, 82
E-Mail, 76

Transaction Cutoff Date, 93

Preferences

Global Database, 33
Maintaining Defaults, 163
Site, 74

Maintenance, 154

Site Database, 42

User Preferences
Initialization, 88
Selecting Default, 63

Processing

R

Central Site, 141
Packet Transfer, 142
Remote Sites, 143
Using Scripts, 146
Satellite Sites, 149

Reattachment, 175
Rebuild

Central Site, 179
Remote Sites, 194
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Re-linking Sites, 161
Remote ‘Everyone' Group, 65
Remote Site
Basic Setup, 53
Installation, 53
Maintenance, 192
File Paths, 192
Scripts, 193
Time Zones, 192
Processing, 143
Remote Sites
Adding, 166
Automatically Creating, 28
Converting Remotes to Satellites, 177
Creating Scripts, 122
Defined, 7
Detaching Remote Sites, 176
Detachment/Reattachment, 175
Editing the User List, 29
File Paths, 56
Maintenance, 192
Opening, 56
Synchronizing Records, 172, 173, 174
System 1D, 24, 55
Time Zones, 58
Maintenance, 192
User Lists, 29
Verification, 168
Remote Sites, 166
Rename Synchronized Databases, 86
Replacement Criteria
Accept Only Newer Contact Data, 80
Field Rules, 95
Reporting on FTP Data, 197
Reports, 184
Log Maintenance, 187
Remote Site, 196
Server Setup Report, 184
Reguirements, 10
Running Scripts, 146

S

Satellite Server, 75
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Converting a Remote Site to a Satellite
Server, 177
Directories on FTP site, 106
Synchronization, 50
Verification to the Satellite Server, 168
Satellite Site
Installation and Setup, 47
Processing, 149
Satellite Sites
Converting Remotesto Satellites, 177
Defined, 7
Detaching Remote Sites, 176
Marking a Site as a Satellite, 46
Setting Up, 46

Setting Up Synchronization with the Central

Site, 50

Setting Up the Satellite Site, 47
Scripts

Central, 69

Creating

Centrd, 70

Remote, 122

Deleting, 166, 194

Editing, 165, 193

Initialization, 88

Maintaining, 165

Remote Site

Maintaining, 193

Remote Sites, 122

Transferring

Transfer Scripts, 88

Using, 146
Security, 62

Add Supervisor User, 838

Applying Default, 91

Initiglization, 90

Maintaining Defaults, 162

Remote Everyone Group, 65

Removing Groups, 90

Selecting Default, 64

Synchronizing Security, 65
Selecting a Server, 140
Selecting Databases, 32
Send TeleMagic Update, 81
Send TeleMagic Upgrade, 89
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Server Sites, 24
Default, 16 Setup Maintenance
Deleting, 153 Centrd Site, 152
Editing, 152 Setup Report, 184
File Paths, 22 Site DB Preferences. See Sites:Unique Database
Installation, 12 Preferences. See Sites:Unique Database
Outbox/Inbox Processing, 18 Preferences
Process Type, 17, 18 SitelD, 25
Rebuilding, 179 SiteID Veification, 168
Selecting, 140 SiteInitialization, 83
Setup, 16 Accessing Initialization Options, 85
Time Zone, 18 Accessing Initialization Settings, 84
Server ID, 16 Add Supervisor User, 838
Server Maintenance Apply Settingsto All Sites, 91
Centrd Site, 179 Complete Database File Transfer, 87
Server Options, 20 Delete Activity Records, 88
Delete Packet, 23 Delete Contact Records, 83
Free Disk Space, 24 Maintenance, 155
Inbox/Outbox Path, 22 Rename Synchronized Databases, 86
Maintenance, 153 Security, 90
Reject Incoming Packets, 23 Site Time Zone, 89
Server Setup Report, 184 Transfer Contact and Activity Records, 87
Setting Up the Satellite Site, 47 Transfer Scripts, 88
Setup User Preferences, 88
Basic, 10 Site Name, 25
Central Site, 15 Site Preferences, 74
Remote Site, 53 Accept Only Newer Contact Data, 80
Requirements, 10 Accessing, 74
Selecting the Internet Connection, 104 Activities, 77
Server, 16 Apply Settingsto All Sites, 82
Setting Up FTP Transfer at the Central Site, Attach File Sets, 92
107 Central User List, 79
Setting Up FTP Transfer at the Remote Site, Date Settings
113 Date Format, 76
Setting Up FTP Transfer at the Satellite Site, Date Separator Character, 76
110 Delete Users, 80
Setting Up Internet E-mail Transfer at the Do Not Create/Accept Packets, 82
Central Site, 115 E-Mail, 76
Setting Up Internet E-mail Transfer at the Initiglization, 83
Remote Site, 121 Add Supervisor User, 88
Setting Up Internet E-mail Transfer at the Apply Settingsto All Sites, 91
Satellite Site, 118 Complete Database File Transfer, 87
Setting up Newly Attached Sites, 171 Delete Activity Records, 88
Setting up Synchronization with the Central Delete Contact Records, 88
Site, 50 Maintenance, 155
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Rename Sy nchronized Databases, 86
Security, 90
Site Time Zone, 89
Transfer Contact and Activity Records, 87
Transfer Scripts, 88
User Preferences, 88
Maintenance, 154
Satellite Server, 75
Transaction Cutoff Date, 93
Site Setup
Auto Create, 28
SitelD, 25
Site Name, 25
Site Verification, 168
Sites
Deleting, 154
Editing, 153
Maintenance, 153
Rebuilding, 194
Re-linking, 161
Setup, 24
Unique Database Preferences, 42
Unlinking, 42
SUP, 88
Supervisor User
Adding, 88
Synchronization, 50, 136
Activities, 77
Database Files, 38, 138
Delete Users, 80
E-Malil, 76
Extended Activities, 138
Field Level
Defined, 137
File Sets
Global, 69
Site Specific, 92
Guidelines, 137
Inbound, 136
Log Maintenance
Centra Site, 181
Remote Site, 196
Memo Fields, 138
Outbound, 136
Processing Satellite Sites, 149
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Processing the Central Site, 141
Processing the Remote Site, 143
Recent Changes Only, 80
Rejecting Packets, 82
Rename Databases, 86
Setting Transaction Cutoff Date, 93
Transfer All Activity Records, 87
Transfer All Contact Records, 87
Transfer Database Files, 87
Transfer Scripts, 88
Transfer Time Zone, 89
Transfer User Preferences, 88
User Lists, 79
Synchronization Settings
Accept New Records, 37
Adding Databases, 40
Choosing Database Levels, 37
Filters, 39
Indexes, 39
Linked Activities, 38
List boxes, 40
OLE Fields, 38
Selecting Fields, 40
Transactions, 35
Synchronizing Records
Records That are New to the Remote, 174
Recordsthat Exist at Both the Remote and the
Central, 172
Records That Exist at the Remote, but Not the
Server, 173
Synchronizing Updates, 81
Synchronizing Upgrades, 89
System ID
Central Installation, 14
Remote Sites, 24, 55
System Requirements, 10
Installation, 12

T

Time Zone
Initialization, 89
Server, 18
Setting, 89
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Site, 58

Maintenance, 192
Transaction Cutoff Date, 93
Transaction File, 3
Transaction Records, 3
Transfer

Activities, 77

Activity Records, 87

Contact Records, 87

Database Files, 87

E-Mail, 76

File Sets

Global, 69

Site Specific, 92

Scripts, 88

Time Zone, 89

User Lists, 79

User Preferences, 88
Transferring Packets

Setting Up Individual Sites, 132
Transferring Packets Via E-mail

Using the Automation Server, 126

Setting Up the Automation Server, 126

Setting Up the Central Site, 128

Setting Up the Remote Site, 131

Setting Up the Satellite Site, 130
Transport Options, 72, 124
Troubleshooting, 196

U

Unlinking Sites, 42
Update Central User List, 79
Updates, 81
Upgrades, 89
User ID, 160
User Lists, 29
Creating, 29
Maintaining, 158
Updating from Remote, 79
User Preferences
Initialization, 88
Maintaining Defaults, 163
Selecting Default, 63
Users
Auto Add, 30
Deleting, 160
Deleting Through Synchronization, 80
Editing, 160
Using Scripts, 146

Vv

Variables
m.cADDEDBY, 99
m.SITEDATA, 99

Verification, 168
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